(auudsuUsv w.fA. 2569)
L NHIZNYIAYUKIIWIAVASUSIIINYNAY

T -



Adlan1sUsziunanmnsAneInigly ssaunangns
naisEiuaun AT tIsNNN N de Ty
(AUN-QA : ASEAN University Network Quality Assurance Version 4.0)
(atuUSuUTe W.A.2569)

UININYDHUMTUIAINTUTIVING Y



(n)

Aflan1sUsEAuANAINNITANYT SEAUNANEAT L9l AUN-QA Version 4.0
(ASEAN University Network Quality Assurance : AUN-QA Version 4.0) un1ingnae
UMHIRINIITINGIE avuildavhiulaedinguszasdii elfiduuuimisluns
Anduaua1unsUseiununmnsAnyinigluy sedundnansniunael AUN-QA
Version 4.0 ¥94UNAINGIFYUMITRIAINTUIIYING N UT2NBUAIEY NTBULLIAALAE
A152YDUNMYT WWINNNTIATILY @FUHA AREAIUNTEUIUNTUTHIUAMNINANTANY
nelu niuduegred vinenarsatuiasidug deduasulinisaunisluves
uAngrdsanansnduiedeunsdidunumuszvunalnildimunlils eg1sgnses &
UsgdnSam LAnUsednsna naenauin1suinisdnnisnisAnwiagralinaningsia

'
a =

HARAATHAMA T aNunTanoUaNasdIAY wazUssmayAlasialy

UNINYIRHUMPAINTUTIVING 1Y



GUETL]

a v
1324 U1

1. NENNITUAZUUIAANTITHAILIAMNMNANEATFUIATZIUEING
AaeLnaual AUN-QA

2. szuumsuseiuaun nnsAnenigly szaundngns
AuLNaLal AUN-QA (Version 4.0)

2.1 sUuuunsussidiunaunmnisAnwiniely sedundnges
ANaLNaugn AUN-QA (Version 4.0)

2.2 sarUsenaukazinaaNsUsTiiuaun MM saneinely
JEAUNENENT MUNI AUN-QA (Version 4.0)
9eAUsENBUN 1 MImAuAuINAsEI

eAUsENOUT 2 NIWAIMIAMANUANGATAIUNAI AUN-QA
(Version 4.0)
AUN-QA Criterion 1 - Expected Learning Outcomes

(\neusiil 1- wedSnsSeudieevi.
AUN-QA Criterion 2 - Programme Structure and Content

(i 2 - Tassedawesdonmdnges)
AUN-QA Criterion 3 - Teaching and Learning Approach

(WNQUAIT 3 — WIMNINNSTANISEOUNNSAOU)
AUN-QA Criterion 4 - Student Assessment

(\neusi? 4 — msUssEgEO)
AUN-QA Criterion 5 - Academic Staff

(W97 5 - UABINTENOIVINTT). e
AUN-QA Criterion 6 - Student Support Services

AT 6 — MVSUSAITTRO)
AUN-QA Criterion 7 - Facilities and Infrastructure

(neustil 7 - AsSrnpanuazanuarlATIES I iugIL)
AUN-QA Criterion 8 - Output and Outcomes

(NEUNT 8 - NaNARLAZNAANS)

3. MsATRILazasUNaNSUTzIRIUAN WS ANE e Ty

JEAUNANGAT AANaUA AUN-QA (Version 4.0). ...
4. wumnensussdiuaanmnsinenniely seaundngns

A1anael AUN-QA

N —~ — -

11

16

24

30

35

43

50

54
60

62

62



4.1 qUWUUMSUSEMIN e 62
4.2 S8g MA@ UM TSI 62
4.3 parUsenaukarAMaNTRvIRMENTINNSUSSEU 62
4.4 n3EUIUNSUTHEUAMAIMNTSANY SERUNENgRS

AR AUN-QA 63
4.5 mwssugdduladudslunmsinsunsdunvalvesdUsediv 64

AN 65

- NYNTENTN UINTFIUNTIANSANITEAVRANRNYY W.A.2565 66
- AONTENTI UNATFIUNGNGATNSANYITEAUQANANYY WA.2565 76
- ANNTENTN WINTFIUANIRTEAVANRNYY WA.2565 85
- UsEMARRIZNTINATINASHIUNTEANANY (309 LnauianAsgIuvangnssziuiages

WAL 2565 90
- UsEMARAIENIINMTNATTIUNTIALANY 1509 INDITNASHIUVANgRTTEAUTdinAnY

W.A.2565 101

- UsENAAENIINNTUINTEIUNNTRALANE 1309 S18aeBeaNAdnEN1SSeUInLIRTIY
AaAITERUTMINAN Y W.A.2565 116



nsuszliuaunmnsAnenigly seaundngas
AuLnasl AUN-QA (Version 4.0)

1. NENNSUAZUUIAANTITAAILIAUNINVANGATEUINTFIUENAABINAN AUN-QA
1.1 szuumsusziuamnInmsaneniglu szaunangns
msUszivpunnnsAnwngly seaundngns WWunsussiunaninnisdanisfinedn

vangnsladuiunslidulunannasiunsguvangnsssdugaufnviuazinasiunsgiudu 4 7

Rertesuminendoumawasnsausyineds lasaaznssumsussiuguannmnsAngniely

lomnuainaeinmsussidunanmnis@nnangluld 2 suuuu loun
1) muguuuresdinanuldansensigaudnyt Ingrmans Ieuaruinnssy (@l.en.)

RATTY
2) MuFULUUYDY AUN-QA
Ingnsidensyuunisuseiunmuninnsdine sedumangas Widulumungnssnsiuas

Usgmadu q Aeates el Bideadenldsuuulafiny asfesihumsdsuiiussdlsenoud 1

NSMAUNINTFIY
UMINYIFEUMPIIANIUTINGITY tanmualinisuseiuaunInnsinel sy

wangns lonuein1sUszidunmunIn AUN-QA Version 4.0 dwiunangasseaulIyans n uag

LONTIUFUUTIAIINASTIUNENEAT T.A.2565
1.2 MIRAUIAMNINAANEATATMNMI AUN-QA
ALAAAENTINNTNIRsEILAsEAuAnYY IfeendseniaiiA sadasduuinsgiunis

oauAnwdiolanTugaudnulfidunuimddunisusuusmsowammdngmslifiaunimuay

1RsgIUATTmUe e
- U92N1ANTENTA WINTFIUNANgATNIsANEITEAUanufne w.A. 2565 48 13 uaz

Usznangnszangdisziiugaudnen wa. 2565 e 9 Wieuslevilunisaiiseuiiulalugmuain

Yo dnsanN13An dan1dugaudnwidedlsyuunisusziuaun NHaaNSNSIT a3 BN

wangns NMsfnulundasseduannsgunanaiseaueaudny) wasiamudssidunadnsnisiseus

fsnamilaunsodamunmaaeuldmuvdnssaniviawazUlfusuginszuiunsuimsdanis
ndngnanaznszuau n13 Foud WWldnadninmsSeudmuminsgrunnnddnands Vil aud

ANENTINNTUTENSINUA
- Us3N1AANZNTINNTNIATFIUNTANANEN (389 inausfannsgIumdngnasziuy3yan

[

A3 wazinaIangnsszauUndnAne w.A. 2565 48 15 NMsUsEiUANAINYRWANENS TN
wangnstmunszuUNMsUsEiuAuA M Yesvdngasmuiananitugaufnuinuauazainsgiu
MsgauAnwIdY 9 MAsites

- UsznARAIENTSINTNIASEIUNISEANANLT (3oe MeazBunnadnsnsBouianuunng
AaAisziugaudnet w.a. 2565 e 6 anTugauAnwidesuanimusuiaveuiinsiaaeuldly
MsndntudnlildnadnsnsSeudimunlundngns Tnsesenuuunazinmnsyuunalnyieisnis
wiounang ulissedng dwiuansnisniadeundngnsn1sAnyILaznIINTIIEUNSATUNIS

INIANY LNBNITTUTOININTFIUNTEALANYIVDIMENGATNTANY



el pasznimnasgiunsgaudnuiifeites Iatulunsdansdnwideadng
n¥outmualidesiiszuuunsUsefugunimnadninisSouiaiewomnvdngnsnsfnu ety
uvTinendedsiiuunAnflazihssuulseiuganimnsfnunssiundngasnsinasinann AUN-QA
y9aA3 0 1umIne1dvedeunlii endndunisinnisfnuilifasnadosiunuiAnnisin
N13ANYILVUNAANEN5IT8U3 (Outcome Based Education) 8n5¥aAUAMAMNYANGATYDS
uAnendogunsguana lnedulifuddnsinu 2567 sl

1.3 n1suseiuaanmnisAnenely aunael AUN-QA

N15UsEUAMAINAT BV IBUNINENT BT 8Y (ASEAN University Network Quality
Assurance: AUN-QA) riasstulud w.a.2541 Taeil fnguszasdiiioasranalnnisdsefunmnin uas
WnsgIueauAnyvesuInerdsaunlidulvusuimnafieatu Ysenalvediuninen devane
wislgtunaueitanld lldsdamenminendeauBnsingu AUN-OA Wuszuunssusesnanm
nazmsIUsERUNENgRs Wieyjdaunduddussiuaina

1.3.1 InguszaAndnuas AUN-QA

1) ionsianvdngasliduinasguierilungulssmaendou

2) wlefunasgulunisuanivdsugFeussrinsUsemaandnendou

3) 1 0398 M3 uAUAIMN1TTANTIF BT vee 15 Y 819158 wATYAAINTYBY
anUugauAne

4) wleas1smnusilodunisnusuauamnsAnuluwngiaiadu Wielinsou
UINTFIUAUNNTEIURANANWILAINARAAR DI

5) LﬁaﬂﬂigﬁUﬂ’nuL%ﬁﬁ%ﬂ@IuﬁWUHﬂiUizﬁUQmﬂ’]W“UaflmjﬂJU%LVI?]@’]L%EJ‘LJ

1.3.2 NENNITUALIANAYEY AUN-QA slaiiuuaglvimnudnfgyiu 8 Usenis loun

1) AaunnvesUudin

2) ANUANANTIVBINAIALTNY

3) nMsasemnuduanaliivaneer@n waznisddmnudulaniiinig (Globalization)

5 mssumaﬁuauLszmmiﬁﬂmmﬂmﬁmmé’asﬁguﬁwémsqﬁmﬁﬂwﬂmzé’umaw

6) NMINBUAUBIFBAIIUADINTTVDIFIAY

7) mslitmnudAngessdafiuannmvsinisinunlussiugaudn

8) msaislendlumsuanivdsugBounazamsmilossninsseine

nann15e1AgUas AUN-QA laun nisyadiulviianisdanisfnwwuusjaiunadnsnig
\38U3%Ta Outcome Based Education Na17A® 3 uiun1siaIsaINIseonkuUNAENEIINNIT
SoufUarn150NLUUNTELIUNTANG 9 W osgradndfinanodraduszuu Tneszuunis

)
)
)
4) nmsundesgnen viser ¥ Tudin
)
)
)

Fifiunsues AUN-OA 1 flaaudndnyrosnsdniunisiasagy sl

1) Wvsnaduludilensiamun @rnsussiduitesdildazuu)

2) fsansadifavemdngasiiununiuiduludsediades 3-5 U (nFevndinfidnie
NsAnY 3-5 Ju)

3) mansraUsadubiinasilusUuuuresiuartusmh uwitiunisiTsanauuius

4) Whumsnauundngnsiisinnuaeandesiu



5) Usenausiy 8 Lnaudingn 53 tnauieae

6) AzIUUUTEHUAY 7 S2AU

7) Mé’ﬂqmﬁaﬁmL%’ﬂ%’umiﬂssLﬁwfmﬁu”l,é’a;ldwé’ﬂqmﬁﬁmmé’aﬂqﬂumﬂ%'EJumiaau
Lagnangnsnidanisidsunisaeudientuinenienwdu isusdosdndunisuszifiudie
awdsnguyingu Wun madsumenunmsusadusueadunimsings wazuaie nansuuud
Indudumudinge

2. szuunsuseiuaunInnisineIniely szaunangns aunael AUN-OA (Version 4.0)

2.1 UnuunsUszidiuauaInnIsAneintgly ssaunangas anuinuel AUN-QA
(Version 4.0)

SULUUYD9 AUN-QA atudl 4 Tuszdundngns dariuluiigauainvesfanssumiansdnu
MusiA 3 06 Ao 1) Aunmvesladetidl 2) ANAINYe NTEUIUMT Lag 3) AMATNVDINANER/
wadns lnedsunuuiinanuadnsmsfousiaaviafiasliiAnfudiBou msudamadnsnns
Bouiianants Wandngns uarifiagliussaradugvdinunagnsmsdnnisFoumsaou n1si
wazUszliuna nsuszfiuamunInszAundngnsves AUN QA Tdszuunsuseiliuainasuumiy 7
Tudnwouy Rating scale Usenouieilneust 8 Lneust Laazlnaueigausenaumeinmuel nsNaNsungey
q adludn inaeivdnlunsussiuamnin S

1. Expected Learning Outcomes Naﬁwéﬂ’liﬁﬂuiﬁﬂ’mw%

2. Programme Structure and Content Iﬂiﬂﬁ%ﬁdLLazLﬁawﬁﬂqms
3. Teaching and Learning Approach WinvIN1sInEeunIsaou
4. Student Assessment m’iﬂimﬁu@ﬁ&lu
5. Academic Staff AAINYBIYAAINTEIBIYINTS
6. Student Support Services ﬂ’]iU%ﬂﬁaﬁU?@uéjﬁﬂu
7. Facilities and Infrastructure ﬁﬂé’ﬂmEJm’ljJazmﬂLLaﬂﬂNﬁ%ﬂflﬁugm
8. Output and Outcomes HANAALAZNAANG
{i} Stakeholder Needs
$ $
43} Programme Teaching and Student a
‘ <g’?r:u}cture and Content {él:.tarning Approach 43}Assessment ‘
.‘IIllllllIlllllllllllllllllllllllllllllllllll.
Learning ‘.{5} Academic Student Support Facilities and '»
Outcomes| Staff Services Infrastructure |3
-'llllllllllllllllllllllllllllllllllllllllllll‘:
‘ Output and Outcomes ‘

Figure AUN-QA Assessment Model at the Programme Level (Version 4.0.0)
LLNumWE‘ULLUU%JmmsﬂizLﬁuﬂmmwmiﬁﬂmma‘iu SEAUNANGNS AuLnusl AUN-QA atudl 4
(#131: The Guide to AUN-QA Assessment at Programme Level Version 4.0.0, 2020)



2.2 a9AUIENaULaTINATINYTUSZUAMAINATSANEINE T
FTAUNENGAS AULNaTT AUN-QA (Version 4.0)

asAUsENaun1sUsEiY F21Us%/ineust AUN-QA (Version 4.0)
AMNTNVIANENS
sAUsENOUT 1 U9 1.1 mMsiusnsgIundngnsananasiansg undngnsd
NMSMAUNINTFIY Avun Tag aU.07. (AMNUTENA N5EN59ANITNNT 1309 1naust

UINTTIUNENANTIEAUUTYYINT uazseauladinfny) w.a.2565)

29AUTENDUN 2 1. Expected Learning Outcomes NA&WSN13SEUINAIANIY

HANTISANLUIIUAIULNY | 2. Programme Structure and Content lassasiauasiilon1ves
AUN-QA ¥8amangns NANEN

. Teaching and Learning Approach WUINNNTIASBUN T

. Student Assessment miﬂﬁmﬁuéﬁ‘&m

. Academic Staff AMAINYBIYARINTABIYINTT

. Student Support Services NMSUINTATUALULLTEY

~N | O[O W

. Facilities and Infrastructure @98971178AMUALAINLAZIATIATI
WUz

8. Output and Outcomes WANAALAZNAANG




3 a o
29AUsEnaun 1 N1ININUVNINTZTU

AENITINTNNTANANwTmINA ndnddnusznisnis Aenisiarsaaueulouty
LU wazamsgIungauAnyiiaonadesTuLKUTRILLATYEA LA A ALV R LA LALANS
Anwwisndlaemdedsnnududaszuazmnududanisivinisvesanudnwszavgaudnm
Tnglddniunnsgunsgaunuiuazinusiannsgiuing o Meadeuioduaiulvaatugaudnw
18 Wannduinnisuaginndn sainmsfauauninuagenseduinnsgiulunsinnisin
seAvgaudnwlalinnuriaisuiy wazlausenAldinusininsgIundngnIseausing o 11egis
soifles FedlagUuldiiuszniansensaafinuiBnis o9 inasisnnsgIundngasseiusmg 4 w.e. 2565
WeUstlovilunssnwmnnsgiinnisuagindn lnsinasinnsgruvdngasienaridudiunis
yoanaeinIuTe I IUEIazImsIUNsAnwlae andugandnundilasuiunsudngnsinl
wsonangnsusuugsdldinamiuinsgiundnaasn.a. 2565 Wundnlunisimuvdngasuas
afiunshidulumunasinasgunangnsdananiliunisauaumiuainsgu wiia1sanaInnis
UImsdnnsndngasvnudngasidulumu inasiunnsgiumdngns we. 2565 LarnsauNInTgIY
AunAisERUgANANYT A, 2565 mABnszuznAfiinsIansiSeunsaeulundngnsfanann Tae
véngmsazidenliinasinnsgrundngaaiioanamiiier Ssiansananudngnsilésuanuiiusey
NANNMINERERTUAER



A7U9Y 1 1.1 MINIAUNIATFIUNANGATAUNAUTUIATFIUNANG AT N1vualae 6U.07.
(MUUTENIANTENTNANYITAITTON INUNUINTFIUNANGATIEAUUT YA Uae
sEAuUANANYY W.A. 2565)

1) néngnsszauUsyIn3

. - AMANYUEVANENT
bEUNNITUIZIAY = o a3 am
Usgbnniavnig ‘ Ussamignaw/ Uguanis
1. 31IUD1TE - fouduonasduszdmangns
HSuiinvaunangns - fidwalsidendn 5 au

&

- Wueasdisuiinveunanansiiundt 1 wananslyla
- Inthlun1suIms WaIvaNgRTwaEN1TTEUNNTADY LTUAILA I19UKY AIUAY
AN ARANLUTELIUNG WagTmuIanNgnIuas

- UfuAnthinaenssenaniamsnyinumvanansiu

2. AauaNtRaNRsd

v a [

KiuRinvaundngns

- pandisgRuUTylnvsewisunin | - AandiseauUSyyiln viiaiiguri vie
vidormswiumismadnmsliini | mssiundamisdsinislisiniigaae
Fiomansnansd luaniinsmie | mans1-138 luanuinsamiedusiudiu
dutusiuanunvevidngnsiiladey | anvivemdngnsililnaeu

- duanumiedvinised1edes 1 | - dnanumadnnisediades 1 s1enslu

s19n15tuseu 5 U s0U 5 Udaunas

fouUNAY - 913IE TURATEUNENgNs 1w 2 Tu
5 au neovdUszaunisal Tum1unis
U URANg

3. AMENUA 919158
Uszdmangns

- Al syA v s eliiunin viemswinuramadvinisldainingyae
Man519158 Tuanvinswiseduiusivanvvewmangnsiilnaeu uaziinaaums
Fn15egnatiay 1 518n15UseU 5 Udounad

4. AauaNURNR3EgHaY

9191595231

- aundszdudigg il eiftsuninluanivdunieavinfduiugsuly
neiniidaaey viemswiumimdnnshisnitiemansianse

- mnfuenansdfasuneunusidusenald eylounaadsedutiyginilin
wiflenanseiaeuluanitudusoluls

919158 LAY

- quantRmilounasdussiidugaou mnlifiganddinandreiusesdiniug

q 9 Y

'
v =2

wazUszaunisaluil seusud snsamsodunus fusiedvfiaeu Tngsuadiu
WILYBUINENNN TN

- anunsedeulafunat Tnefe1ansdusersiusuinueunseuiunsissunisaeu
LLazﬁmmﬁ%mmaamzaznaﬂumﬁmmiﬁaumiaauiuiw%ﬂfuﬂ

10. N13USUUTWANGAS
AIusaUITEELIaIN
ANYUA

podlidiiu 5 U

37U

'3 v (4 v
LN 5 U LU 5 U




2) vangasszauindinfne

nangnIszaulndinfne

[

(3 a
bNAINNTTUTZIIY
Useugyln Useugyan
1. 31IUD1TY - fouduonasduszdmangns
HSuiinvaunangns - fidwalsivdesndn 3 au

- 1Wuennsdfsuiinveundngnsiiunit 1 vdngaslils sniundngnsuSayailn

uazUsggeniiduananivifeaiu

- andad lunisudvas Wauavanaaswazn1siseunisasu
SUALLAIUHY AIUANAMAN AAANUTHTUNS LasHRINMANENT Lay
- Ul naenszugiiaidInn1sAnenuvangn sy

2. AuautRaNansd

v
AW
Y

o

Uy

NAYaUNANEAS

a o

- AAlTEAUUS YR LeNUIBLg UL
ns oo uliig &

fumssesrnans19seTuly

- flgandifinsanseduius fuanu

vomdngnsilngou

- dwasuni1eIviniseyetdey 3

518n15lUuseU 5 Udounad lnaagna

1oy 1 nemsreadunanuise

P a

niousua

L)

- AMAISEAUUT Y NNV LB UM %30
VS Inns o e uLv 7 9w
Aans1aseTUlY

- fiqudiinsansoduiusduaiuives
néngnsilagou

- fNauMINYINTeENNte 3 18015
50U 5 Younds lnoidunanuidests 3
378013

3. AuaNURe113d
Uszdmangns

- AU ViU

- flgandfiinsmieduius fuaiv
mawé’ﬂqmﬁﬂmaau

- IWa9UNIIvINITey1eley 3
5189n151useU 5 Udounas lngags
oy 1 emsreadunanuise

- Au@UT LI BLig UL v3e
USayeylnns Lo ulvingi 4w aseq
Aans191383ulY

- fiqun A nsans oduiusdvaivives
wé’ﬂgmﬁ@mau

- fnanumivInIsegsies 3 s1en1stu
50U 5 U founds lnefinasuivests 3
$78N19

4. aauanURansIdHoU

o1sdiaeuiiduanansdussan

- AaAlTERUUI Y NS oL g U
Tuanyivniiu wieanwivfiduiug
fu Wioanaivveseiviidou

- ApsdiUsraunsalRUNTaRY

- AWa9UNIIvINITey1tey 1
579M151UsU 5 Vdounas

onnsdfaeuiiiduenansduszan

- AAlTEAUUS Y LONTTBL I UMY
U3y Tvns eiouiving deunyases
fnans197138 Tuanwivnduvieanvivi
Suiusiu vieanaiviveseiviideu

- AesdiUsraunsalauNTaa U

- A UMAVINITeENtey 1 $19n15hu
50U 5 Udounad

<y o & ¢ a
mmiw‘gaaumﬂummsawmw

&

- auandRvilous1arsdusednndy
G

Y

- mnlufinanaifinateiudead
AnuFuazUszaunisalilufisousy
FI959U3 DA UNUS N U187V T DU
TAYN TUAITULT UBDUIINAN
UWINYRE

onansdfaeuiiiduenansdiive

- pruandAmiloutasdussiiidulaeu
- wnludnaqdl Aena1tedy feadl
AnwuazUszaunsalifuiivonsudanss
wieduwusTuTeInfiaou Tnenuniy
WINYEUANENUIINGSY

- @unsadeulaiduiigl Taedlenansd
UsE915705 UARYUNTEUIUNISLIBUNNS
aoulazWaILILEn




I a
WnaNn1sUssLiiu

nangnsszauludinfne

Usgyeyn

Ussygyien

- gnunsaaulifunan laelienansd
U583M99USURAYBUNTEUIUNSISBU
ANSEBULATNAIUNTER

5. pruENTRYE19191569
USnu1Inendnus wan
waz813156 7 USnwInis
AuAdIdase

- Wuensduszdmdngns

- daanaUIyyenus e Ui
%30 USgalvmioifisuyinnazans
w193 91n15la BnTs0
Anans1anseluarviI vt unde
A Tiduusiy

- dWaunIIvInisey1etey 3
5189n151useU 5 Udounds lngags
1oy 1 nensreadunanuise

- Wunsduszdndngns

- Al UT ey lennToguLvn %3e
US Y INUs oL g UL VLAY A TIAILULS
M3 mnsllmni1seer1ans19158 Y
A eanu v iduE AU

- NAIUNNIVINTTOE19TDY 3 5181151
50U 5 Uounds lnoidunanuidens 3
18015

6. ANANUAVDID1158%
USnuInetinussau
(%)

919158 U529Ma g A5/219158
Usza/inidgusean

- AAlTEAUUS YR LN UIBL ULY
NI0US Y INUI DT BULYIILAZ AT
funyan1e3 v1nslay @na1ses
Arans1anseluarviT et unde
A Tiduus iy

- dwaunisivinisedetdey 3
519n151U58U 5 Vdaunaalngneig
oy 1 emsdeadunanuise

913138 U523maNgN/019158 U583/
1UneUsEan

- AAlsEAUUS Y LeNvToE U Y38
Fumusy Inni o suivinuazsise
FILAY 01979101510 AT 1509
fnans1a5elua i vunseavniend
NSy

- fHANUMTIVINTTOENUDY 3 S19N1ThU
souU 5 U

o v < PR
gounas Inaidunasnuidens 3 79013

Ansenaiaineuan

- AaAITEAUUS YR eNYITOLEUWI
- fuanumalmnsilasunsanu
weunslunsansiiidesglugudeya
Pdufivousudmsamseduiusiu
Wideineinuslaidosnin 5 3eq

- N lTARAIYEONANUNITITINTG
AT e AzAvedAI1UT A
LSTJ"mmmuazﬂsxaumizﬁquﬁuﬁ
pousUT 9n59m3 oduWuE Tuade
Ineniinus lngsuaUiuvaU
AMNENUWIINYIAY

Ansenaainiguen

- AaAlTERUUT YR eV o B UM

- fuasunednnash e sunasa R
iweunslunsasiiddeeglugruteyad
Juilseusu Fansanseduniusfuiate
neniinus lidesndn 10 Bea

- Nl d A AIN3 BRAIIUNINTYINIS
i mun efanug Audengy
uazUszaunsalgenn Wuilseuiudmss
NIoAUNUSA VNIV INUTINUS TaunIuY
AMUIUTBUINENUNNINEAY

D

7. AaNURY29913158
Heauinentnug

919158 )W AOUTNYIT WUS
Usznausig

- 819198 UsgTIna nansuag
{3 aydianatguen lageiadl
919158 UsedmTedniTeUsednsa
ludeunda 3 au Usesuy aou
Fnerdnusdesluidui uinw

21913840 uINe NS Useneausie

- 919136 UEIMANAATUALENTIAUIA
nmeuenlitesndt 5 auiinagad
neuendedliidesndt 2 au Ysesmugaey
Wendnusdeaduinssmandainnieuen




I a
WnaNn1sUssLiiu

nangnsszauludinfne

Usgyeyn

Ussygyien

TNY1UNUS A NN 99 U5 nw
INYINUSII

219158 U529Ma g A5/219158
Us2d1/1n 3985231

- AMYAISEAUUS YR eNVISBIE U
NI 0UTY NI oL B UL IUAZ AT
w193 91n15la BnTs0
Anans1anseluarviI vt unde
A Tiduusiy

- dHaun1IvInisey1eiey 3
519M151U50U 5 Vdaunaslnuotg
1oy 1 nemsreadunadnuise

9139158 U523mAngA/219158 U583/
Un3eUszan
- AAIsTAUUI QY ILONUTBLTIBUVIN 3D

q (]
a

US Y INUs oL g UL VLAY A TIAILULS
M3 mnsllmni1seer1ans19158 Y
A eanu v iduE AU

- fHANUMAVINITOENUOY 3 S19N15 MU
sou 5 Uounds Tnedeadunanuidests

3 919019

{MTIAmRAinI8UaN

- AAITEAUUS YR WeNYT LB UM
- finanumadrnsfildsunisiifiug
weunslunsansiiidesglugudeya
fdufivousud msmsoduius iy
wteinerinuslidesniy 5 Fos

- WnbifigaAivsonauAYINIG
AT AU 9gd el A1ug A
JorvguarUszaunisalgadud
poudud snsmseduius fuiade
nerdnus Tageuauiuyou
INENIURIINIAY

e

nIAMANIBUDN

]
- AAITEAUUS YR LN YT BT U

- fuaarunnaivinisi ldfunisAnud
iweunslunsarsiiddesylugruteyad
duiiousu Jansandeduiusivinte
Inerdmus Litlosndn 10 Foq

- wn b AUl AIYS oNAIUNINTYINT
puiidvun sgdosdianuinnandeiviy
uazUszaunsalgeann Wuilveuiudmss
w3 oduiusiuiateineinug Ty
AMUTIUYDUIINEN N INGTEY

L.

UGG © NMITINELNINAIWIVINTVR819158 U891 919158 USEIMANENT 819130 FURAYOUNANG AT
9191587 US N Inendnusndn/sau Msounsmanaminisvesiumisnainms wa. 2564 mndunuided
thiausluguvesunaaiviniseieg lunsasmeinms deadurnsarsmiadvinisill Peer Review a1
tion 3 au uaziunsansiweunsindedulidesnda 3 Y mavnauslunisussyuivnisseduaani

Fenudulieninmsusyyuivnis Msussginnsssaunity desdnuivanauivinis/ A dnddud

=]

YOUTU

8. NITANWUWLNEUNT | WHY 1 WHY 1

HAUYDIEENTD - fadlasunsiinuniviegaleslisu | - dedlasunsAiarieunsviosteioy
ASAN®E lasuniseausulianunlusarsseau

NISHEWNT T UL UUUNAIIUNT
uinnssunIodsUseAvvionasu
mdnsduiiannsaduduldniud
ANUNNINYIANINUA

UPIRAUUTEAAVDS NUB.

athaton 2 1309 e

- fRIlASUNTANUNHELNIUS DL 19l DY
lasuniseausulianunlusa1sseau
UIURAUUTENAIRY NUB. EN9LBE 1
1509 waztdunauuTRnssy Hasu
asnassenluldusleniludonds
Fadanu waslasusia g etion 1 1309
wielasuandinsegetiosy 18n5Uns nel




10

I a
WnaNn1sUssLiiu

nangnsszauludinfne

USeugyln Useugyan

HAUUTANTIUNT BNAIUAT 19ETTA
ngnidnus deoslasunisuseiduain
ANYNITUNTHNTIAIA N B UBN LAY
Werfunieiietosedietions au Mdug
fanufanudiny warUszaunisaigs
Huitventu TneldFunrniiuseuainan

WNINYIRY
WNY 2 WY 1
Tidulupuvdninus v and | dmfuinAnwinguandsaumaniuaz
WINREivUR WYBHATANT D1HEUNT TUINTANS

FEAUNANLAMNINGINN NlB. A19UA

9. A1524UB15ER
UsnuIngniinusuas
A1sAuAIdaseluseau
UaunRnEn

Inertwus

- 919139AMIAIUTYYLeN 1 AUFRtNANYT 5 AU AanIANITANY)

NSAUAINDATY

- 919159AMIAIUTYYLeN 1 AUdRtinANwT 15 AU sien1ANTSANY
“mnduiivs vt 2 Ussanliidlsudadaudndnundivininednug 1 au
euwihfuin@nuiiduaiidass 3 au denianisinmn

- 11N0191358A AU ey LenuaEll AU aN193 91N S eUT I lnuasdl
FunemBrnsseiusesians1a1ssiuly 1 ausedndne 10 au denn
N3ANY

- MND13158AUIRAUTYYLENUAZTFIUNLINIIYINIT TEAUAIANTIITENTO

o o
o = a

Wiguwi ansnsaguatin@nwiiundndiuaui
APUALS LAYLAUBRABANIUMIANENFERINTUN NIUAealdiiY 15 AumBAIA
ANSANY

10. N13USUUTWANGAS
AINSBUSTEZLIATTN
AU

poldiiu 5 U

39U

inauai 10 4o | et 10 B

s a o 1 [ 4 o/
e 1nauin1suseiudna1nuluanunaeinInsgIunangns w.a. 2565 LagnsauNInsgIu
v o9

AanAisTAURANANY W.A. 2565 Nan1sUTEliufURT 1.1 Amualidu “dw” waz “lidw” win

Lisinunasidaladonds dodmangaslilduinsgu wazaadu “luisinu”




29AUIZNaUN 2

11

NIRAIUIAMNINVENEATANUNMT AUN-QA (Version 4.0)

AUN - QA Assessment at Programme Level

AUN-QA Criterion 1 Expected Learning Outcomes

(Lnguan

D.

'3

1- wagwsSN13EUiNAIANI)

Requirements

NAUTININTFIU

AdATY

1.1

The programme to show
that the expected
learning outcomes are
appropriately formulated
in accordance with an
established learning
taxonomy, are aligned to
the vision and mission of
the university, and are
all

known to

stakeholders.

wangasiinisuansliiiug wadns
Mssgugiaands Adnisimuald
s ramnzaudulumudduduves
ﬂ’]iL?EJ‘LJi: (learning taxonomy)
donnaenuldeiAdLazWusNAved
wnineds uazluisuivosidnle
drudennngu

- Expected learning
outcomes: NAANENS
Bouiiimanis

- Appropriately
formulated: Muuald
DEIUNUNZAL/ Learning
taxonomy: Seutuves
nsiseu3

- Vision and mission:
Weiimilaziusia

- Known to all
stakeholders: Lﬂuﬁ%i’
vaulfidruladiudeyn

nau

1.2

The programme to show
that the expected
learning outcomes for all
courses are appropriately
formulated and are
aligned to the expected
learning outcomes of the

programme.

nanansinTLansliliiug wadns
MsBouifinanissefuneinveamn
s fifinsivualiegamnzan
Lazaenndostunadnsn1siSousi
ANANIITEAUNANE AT

- CLOs all courses:
wadmsnsIFouTieanTa
FEAUTILIVIVDIN
5187391 AU
Appropriately
formulated: mMuuald
DUNLUZEL

- Aligned: @oandad AU
PLOs: Wadnsn1si3eusT
ANANIITEAUNANEN

1.3

The programme to show
that the expected
learning outcomes consist
of both generic outcomes
(related to written and
oral communication,
problem- solving,

information technology,

wangasinsuansliiiug wadns
MsBouifiaanis Ussneusnonads
MsBouily @Redestuinugms
Waw naswe n1swndynn nasldy
walulagaisaume inwen1sasie
fuau 1ud) uasnadwsnisiseus
lwizauiv (iR oatestuniug
A GGV AR L)

- Generic outcomes:
wadmsnsFouRhlY
- Subject specific
outcomes: HAANENNS
SguIiangau1In
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Requirements NUTININTFIU AEARY

teambuilding skills, etc)
and subject specific
outcomes (related to
knowledge and skills of
the study discipline).

1.4 | The programme to show wa”ﬂqmﬁmmamﬂﬁt,ﬁmﬁ A15 | - Gathered:

that the requirements of m“uﬁq:uﬂmmé’aqmimaq@ﬁﬁqﬂﬁﬁqu AN99IUTIU

the stakeholders, | 13y ImEJLawqggﬁﬁqulé’ﬁam?{gﬂwuaﬂ Requirements / Need :
especially the external | uagazviounufesnIsvasddiula AUABINIT / AU
stakeholders, are | @uds Iumaﬁwémﬁﬁauﬁﬁmwﬁ Judu

gathered, and that these - Reflected : d¥viay
are reflected in the (A1NUABIN1T) PLOS :
expected learning NadmSNSSouSTiAnTs
outcomes.

1.5 | The programme to show | nangasiinisuaneliiiuii 9an | - Achieved : USIANATNS
that the expected mmiamiqmaé’wa‘miﬁwiﬁmwﬁ 13383 (PLOs)
learning outcomes are | ilodSansinw - graduate : #1159
achieved by the students n1SANWN

by the time they

graduate.

Explanation

An outcome-based education (OBE) can be described as a way in which a curriculum
is defined, organised, and directed based on all the things that learners would learn and
demonstrate successfully when they complete a study programme. The focus of OBE is on
the results of learning, where the knowledge, skills, and attitudes that learners are expected
to master, are clearly identified and expressed as expected learning outcomes.

AN95UNY :
sANT3jaNadNs (OBE ) munefls nseenuuundngmsuuiiugIuvesnadnsnsSousi

e

AaviaasazussanadlofSeudsandngnsns@nyiiywadnstasyaduiinadnsvesnsieu
=

Juddglaedanuivinveuazanadiidisougnaanitdi@eivigaziinissesylisgsdnnuuas
LaneenUuFUTINaaNSNTSEUINAIANTY

AYIDINY awlng

Expected learning outcomes, which are Naé’wéﬂﬁﬁwiﬁmwi’qﬁﬁmumﬁumﬂmm
formulated from the needs of stakeholders, | faansvesiidaulddudstiudugaisudues
form the starting point in the design of an ﬂ’lﬁaaﬂLLUUMﬁJﬂqm’iﬂﬁﬁdﬂH’]ﬁlLﬁIEJ’Jsl’JJE]\‘iﬁJU
academic programme. They are concerned Na53Jqmémﬂmiﬁﬂwwaﬁ@:ﬁawﬂuwﬁﬂm’1ﬂmfﬂ
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AWNDING

e lng

with the achievement of the learner rather
than the intention of the teacher, which
are often written as aims, goals, or
objectives of the programme. Learning
outcomes should be written in a way
where learning is translated into observable
and measurable results which can be

demonstrated and assessed.

Qa3 anungveay aeud nazideulugves
WwneidhUszasrviseTnguszasaveanangns
FawadwinaFouidandouliogludnums
wadnsidunmuagianaldilugnisufoauay
Uszillunalel

Table 2.1 shows measurement of the
extent to which programme learning
outcomes (PLOs) have been achieved by
students at the time of graduation. It is
important that the data for the table are
provided by the students. This gives a
more reliable measure of PLO
achievement. It makes less sense for the
data to be provided by the programme
administrators or the academic staff since
these stakeholders would have a vested
interest in seeing good achievement of the
learning outcomes. Alternatively, the data
can be provided by alumni and employers

within 6-24 months after graduation.

= Y @ e o v €

A13199 2.1 uanslimiudanisianadnsnis
= v Y a v ~ oA o g
YUV MANgNT (PLOs) Mifisuuiieilidiodi3a
nsfnudsdAgAeteyadimiunisaiifedsn
ni5eu mszazdilugnisianadiianes
PLO Mmidetiexnnnindeyailaainguimsvie
upaINsvaImangasilosannguddiulagiu
HeowalAed 7 lasuuselevdanuadnsnis
FeusnuuiIn wenanideyasialauiaindud
iwasliTasiandniidadindnsansfny
Tud 4-24 hiou

As shown in Table 2.1, the use of an “X”
and a percentage is one means of denoting
the achievement. Other schemes can be

‘(l”

used also. For example, use to denote
an Introductory achievement of a particular
LO; “M” to denote Moderate achievement;

and “F” to denote Full achievement.

Fauandlumsedl 2.1 msld “X” uazArosas
i ouansliifufsseduanudniauenaini
annsauansguuuunaddalugUnuudugld
wufumogaguld “1”7 ununadnsnsBousn
seAuAudant seduduld “M7 uny
sgAunaaagly F unuseaugs
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Table 2.1. Extent of Achievement of Programme Learning Outcomes by the Time that

Students Graduate

a o

M15199 2.1 52AUANENSIVENANTNTSBUTVOIMENARINE S EUd15IN AN

Programme Learning Achievement of LO
Outcome 25% 50% 75% 100%

PLO 1 X X

PLO 2 X
PLO 3 X X X

PLO 4 X

PLO 5 X X X

Diagnostic Questions: AMAIUIUINY
Diagnostic Questions ALY

- What is the purpose of the study

programme?

- TnqusrasAvamangnsheesls

- What are the expected learning outcomes?

v & = [N o A
- NaaWﬁﬂqiLﬁﬁ]uzmﬂ’]@ﬂﬁ\jﬂaag‘li

- How are the expected learning outcomes

formulated?

- HadnsN1sSeuIgnimunliognals

- Do the expected learning outcomes reflect
the vision and mission of the university, the

faculty, the department?

- nadnsNsSeuINAanisaennneiuIdevimiuag
WusiavewmIngduamzarav el

- Does the labour market set specific

requirements for the graduates to meet?

- TN19MYUAR UENURLANITAILAIINA DINS
AAALIIUE MU SansAnwusely

- To what extent is the content of the
programme tuned to the needs of the

labour market?

- nang ATl A udIA YA UAIIUA 89N1TUD
naausanulusyaule

- Are there well-defined job profiles?

- 1n15UsTEeAuaNUR AWML ueg19aLa U
VERLY

- How are the expected learning outcomes

made known to staff and students?

- InsusenduiusnagwsnisiFeusiatanisliun
UPaINIuAZHSauEels

- Are the expected learning outcomes

measurable? If Yes, how are they measured?

Y a vl Y] ) v N v
- HaawSN1sREusAanTsEusaianalaviely o
1 fuunensinwaadnals

- To what extent have the expected learning

outcomes been achieved?

9 vl 9 o £ Y
- HaanwSNsREUINAAnIUTTanadugnslusiule

- Are the expected learning outcomes

reviewed periodically?

- waﬁwémsﬁauiﬁmwi’aﬁmsmmuﬁ]mwz
5ol




15

Diagnostic Questions

ANDNINIAY

- How are the expected learning outcomes
translated into concrete requirements (i.e.,
the knowledge, skills, and attitude
requirements) of the graduates?

- wadnsnsSeusnaavTsanunsowlastunaaudn
WuANTiNYeuasianARvesd LT an1sAnwle
agdls

Sources of Evidence: Wiaaiuvawangu

Sources of Evidence

undeNUveInNaNgIU

- Programme and course specifications

- IYALIDYAVBINANGNT (1AD.2 LAX) UALTIUavLIYA
VBTV (UAB.3 Lhi)

- Course brochure, prospectus, bulletin

- WU UUSEdUNUSI18390 ladedvIu nSEAUY

U1

- Skills matrix

- MITNYINYENITVINU

- Stakeholder input

¥ va o Y a
- Toyavesiidulaidy

- University and faculty websites

- AuledurInends wazane INe1n wazIneas

- Curriculum review minutes and documents

- L’e]ﬂa’]’3LLﬁ%’i’]EN’mﬂ"li‘UigsqmﬁéJﬂﬁjmﬁ

- Accreditation and benchmarking reports

- TPNUNMTTUTRUAYM I ULRIENGAS




AUN-QA Criterion 2 Programme Structure and Content

(nauail 2 - laseafreuasiilanvdngns)
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Requirement

NATININTFIU

AdATY

each course in achieving the
expected learning outcomes

is shown to be clear.

TeINuAareIAUNUINLaY
advayueg19taaulunisvinli
UITAHAGNE NS BUT AN TS
VBIVANENT

2.1 | The specifications of the Ma”ﬂzimﬁmmamimﬁuiw - Specifications of the
programme and all its courses | 518azlgAUDING NEATWALYN | PrOgramme
are shown to be]lse9 dauasuniu Lﬁuﬂq}q}fj’u ﬁaamﬁmﬁuawﬁﬂqm
comprehensive, up-to-date, | 11falg LLazﬁmsﬁ'amﬂﬂﬂ’nﬁﬁ /courses : 18aLoYn
and made available and | dulgaudsynngy VBIYNIIIN
communicated to all - Comprehensive :
stakeholders. ASUEIU

- Up-to-date : Wy
Jaqdu

- Made available :
wnaale

- Communicated : &
nsdeans

- Stakeholders : fildu
Tadwdey

2.2 | The design of the curriculum miaaﬂLLUUIﬂNa%NMéJﬂqméfaﬂ - Design curriculum :
is shown to be constructively | uanaliiiuisauaonndosad1s | n1seanuwuulaseas s
aligned with achieving the | @5 19@35@ (Constructive | ¥angns
expected leaming outcomes. | Alignment) fianN15UsaNaansN1s | - aligned (PLOs) :

L’%auifﬁmwifq AOAAADINUNAANTNIT
L%auifﬁmwiq

2.3 | The design of the curriculum | N15eeNLUULATIATINMENEAT A9 | - Design of the
is shown to include feedback | wansliiviudenisindeyatoundu | curriculum : 113
from stakeholders, especially | (feedback) a1ngildruladiuide | sanuuulaseaing
external stakeholders. Tnganzgidmladudoniouen | vanans

unlglun1seenuuulaseasng | - feedback from

UANENT stakeholders : Taya
Jeunduangildule
dudy

2.4 | The contribution made by | nangnsdn1suanalsitiugn | - contribution each

course : NIV
UNUIMLATATURYLY

- Achieving PLOs : N3
M lAuTsaRadnsns
SYUSUDIMANGAS
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Requirement NATININTFIU AEARY

2.5 | The curriculum to show that | wangnsdn1suanalsitiudn | - Logically structured :
all its courses are logically | 93w mn3183v1HN5IAlATIATI Jnlaseasregnadu
structured, properly adquﬂuwuuﬁmmﬁma 9015 izuuﬁm&;ma
sequenced (progression from r{]’mﬁqﬁumﬁﬁauiﬁmmgau (é’?’ql,wi - Properly sequenced
basic to intermediate to iqa’?%qﬁyui’]u iﬂq'iqg’?mq :ﬁmﬁ@éﬁﬁumiﬁwﬁ
specialised courses), and are | syaunand aulufss1eivany Fmnza
integrated. N9) Way ﬁﬂ?ipjiMﬂﬂ’]iLéﬁamiﬁJﬂ - Integrated : dn15Y3

FENINTIYIU annsdenled

2.6 | The curriculum to have | ndngnsiiivudenlilidnaiuisa | - Option(s): Iwden
option(s) for students to | l@anAnwIIwLanNLarnIaiIs Ly | - Major / Minor
pursue major and/or minor | MuaNaUlaveITEN specialisations: 348N
specialisations. /AT

2.7 | The programme to show that wé’mﬁmﬁmum@ﬂﬁﬁudq 15 | - reviewed
its curriculum is reviewed wumguﬁa”mimjgﬂ wszeymy | periodically: N3
periodically following an Funoudt muualieg19tman | numudusses
established procedure and LﬁalﬁwﬁﬂqmiﬁﬂmmﬁuﬂﬁﬂLLaz - up-to-date /relevant
that it remains up-to-date and | @anAdaaiuAILADINITVBINIA | to industry : viugly /
relevant to industry AU F0AARDINIANITNINIY

Explanation :

The specifications of an academic programme, which include the courses

specifications, describe the expected learning outcomes in terms of knowledge, skills, and

attitudes. They help students to understand the teaching and learning methods that enable

the outcomes to be achieved. Also explained are the assessment methods.

ANDSUY :

eavlduananansTmiaeteAuneIniinsesuenadnsnsseusnaanisluiiuamug

Winwelavianafdgldiseudilanisdnnisssunsaeundmaliussaidmunennslinasnaud

A159SUNELLINIINSUSELUL A

The programme specifications is a set of documents that describes the study

programme. It usually includes the following items:

T18AZIBEANANENT AD YalanasiusseredoyandngninsAne Jevaneisdayadsialuil

- A summary of the programme aims and

- TgUszasAvamangnsingasulasNadnsn1s

intended learning outcomes SEUINAIANTY
- An outline of the course structure - lAs9a519518730

- A matrix that shows how the programme

learning outcomes are achieved through

the courses

A aa o g v YA =
- M1519aRIS MY lNaE NS NSS e eY
nanansusssauimnelagsusedn

- A set of course specifications

- JoyaT18axL88AYDITIETVIANN )
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The programme specifications serve the following purposes:

seazduavangns Aingusvasdnadaluil:

- As a source of information for potential
and current students seeking to understand
the programme or in deciding whether to

enroll in it

-\ Huunasdoyalifisoutagdunazdiaulala
A ladngasiedsenaunisinaulaly
nsadinsidseu

- As a source of information for employers,
particularly on the knowledge and
transferable skills developed by the

programme

- WuwnasdoyalildldUuda Auaiuguas

inweidlunonsvhaunndngasiauiy

- As a source of information for professional
and statutory bodies that accredit higher
education programmes, which can lead to a
profession or regulated occupation.
Programme specifications should identify
those aspects of a programme that are
designed to meet the requirements of
relevant bodies

- Wuuastoyalimhenusguazeadnsivdn
Tumssusesqunmmdngasiianusathlugnis
Usgnauinindilaunisuses fadu fadune
MangnIAITITYTeyavemdngnsilasunis
paNUUUINLALIANIZIH 89895 UNIATFIUVDY
23AN3ENN 9 AArtose

- As a source of information for institutional
and teaching teams to promote discussion
and reflection on new and existing
programmes, and to ensure that there is
common understanding of the expected
learning outcomes. The programme
specifications should enable the programme
to satisfy themselves that the expected
learning outcomes can be achieved and
demonstrated. The programme
specifications can serve as a reference point
for internal review and monitoring of its

performance

- uuvasdoyalviandunasmsdnnisaey Lile
ENLﬂ%mﬂﬁiﬁﬂﬂimﬂﬂzﬂﬁﬁﬂqmiiwﬂLLazﬁﬁﬂqmi
Audideg it eaudlaiidunuimaiendu
Aeadunadnsnsouiiiaanisvemangns
srwastfuandngasnisiid oviiiduasule
MANGATANNITOUTIANAGNE NS BuAAAN s
A1115019N1591989 NUNIULALATIVHDUARAY
Hansenluanule

- As a source of information for academic
reviewers and external examiners who need
to understand the aims and intended

outcomes of the programme

- L‘f]mma’a%yjaﬁm%’uQ”?Wﬂﬂﬁwé’ﬂqmmasﬁ
psvdaunIeuantutanunladUsraRLay
NAAWSNAIL

- As a basis for gaining feedback from

students or recent graduates on the extent

[~1 d’l U v %) Y
- Wuiugiulunissuteyadeunduaingdiseu
P oUUANN LN IS ANSAN WL ONARWS N T
I5UINAANIIVBINENENTUTTANAAILTIABINTS
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to which the expected learning outcomes

of the programme have been achieved

The information in the programme specifications include the below:

318azIdEANANgNIATUTENRUAE EazIdEatayanalull

- Awarding body/institution

- andunowsin

- Teaching institution (if different)

- @0NUTUNTANITIBUNITADUY (MINWLANAIIRIN
an1duieysin)

- Details of accreditation by professional or

statutory bodies

- SIUALLBYANITTUTOIMANGATLAENUI8I1Y
APUBN YTOBIANTIVIAN

- Name of the final award

- FoUTeyNlasy

- Programme title

- Yavidnans

- Expected learning outcomes of the

programme

- HAANSNTTEUs AN TIvemangns

- Admission criteria or requirements

- INUIINTSUIVTRANUABINTVDIMENERS

- Relevant benchmark reports, external and
internal reference points, that may be used
to provide information on programme

learning outcomes

- 518uUMSgUALs AzwuunsUsTuNely
wavmeuendilasnsdsls waranunsavulddy
Foyausznounadwsnsifousinianiaves
VANGAT b

- Programme structure and requirements

including levels, courses, credits, etc

- lassasiamdngasuagdanivuanig 9 Wy
seiumsfing) 5187 uazuieia 1Wusiu

- The date of writing the programme

specifications

- TUNAEUT UL DYAYDIVANENT

The information to be included in the course’s specifications include the below:

= a 1'% v o z?l’
NYASLBYAVDIINYIYN msﬂiznaumwagamma‘wu

- Course title

d‘ a
- YBINYIU

- Course requirements such as pre-

requisites, credits, etc

- JaUNAUIIEIVT WU TONNUMLTDIAY KUY
An 1 udu

- Expected learning outcomes of the course

in terms of knowledge, skills, and attitude

- NadNEMSSBUINAAnTIvesTgivInlusuy
AL iy UazlanAR

- Teaching, learning, and assessment
methods that enable the expected learning

outcomes to be achieved

- NAYNSNTTEY N15A0U waznsinUsEiiiung
duasuliusTaNadnsnIsSEusNAAN

- Course description, outline, or syllabus

- ANBBUNES18ITT BHUNITEDU WIDLATINITEDU

- Details of student assessment

- 9188888ANTInUTELEUNAR LT

- Date on which the course specification

was written or revised

v aa - o a a
- 'TLW]LSUEJL!V?E)‘U?UUEQT]EJ@%L@EJ@T]UJGU']
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The curriculum should be designed so that the teaching and learning methods and
student assessment, support the achievement of the expected learning outcomes (Lam
and Tsui, 2013). refers to the concept that students construct meaning through relevant
learning activities. Alignment refers to the situation when teaching and learning activities
and student assessment are aligned to achieve the expected learning outcomes.

ningnsmslafuniseanuuuliieliisnisaeu maiFeus uazmsussdiugSoudenndoiy
waé’mqm‘émamaé’wé miﬁauiﬁmwi’ﬂ (Lam and Tsui, 2013) ?ﬁﬁwﬁ@ﬁaﬁaqaa@ﬂﬁaﬂiﬂ,uﬁﬂmq
et (Biggs, 2003) LFaa319assd mnefls wnAefif3suaiduiuianssunisFeudiiieados
msvilAdululufienafioady et antunsaidlefanssunisideunsaeuuaznisussdiung
{suiaonadosiuiieliussaradnénsiGousiiaamis

Constructive alignment in any course of study involves: AUdIARABLTIlATIaS19luy

18V )

Constructive alignment in any course of

study involves:

AUdanAdadelaseadelusevnnng o
RUNYTINDS

- Defining expected learning outcomes

that are measurable

- MIMMUAHAENENISISEUINAIAN TITea1U75D
Towala

- Selecting teaching and learning methods
that are likely to ensure that the expected

learning outcomes are achieved

- Madenldnszuiunsiansiseunisaeui
Wldnisussanadnsnisiseusnanania

- Assessing how well the students have

achieved the expected learning outcomes

as intended

- 115U T B UUTTANRE N NS U
manialaaiiiedln

Diagnostic Questions (Programme Information): A103A1ade (Yayanangns)

Diagnostic Questions

(Programme Information)

ANty
(Yoyandngns)

- Are the expected learning outcomes
translated into the programme and its

courses?

- Waangn1siseusnaanislasunisdeansasluy
JERUNANgn szl IvIelyl

- What information is documented in the

programme and course specifications?

- Yayalaveilasunistuiinliludenimunves
NANEATUALIIEIN

- Are the courses specifications standardised

throughout the entire programme?

- 91888L88A09518I T UTUINTFIUN M NGNS
el

- Are the programme specifications published
and made available to stakeholders?

- 9988 D8ATDITNYIV LA SUNITANUN AL LN LN
1 2= v = =& 1
sofialaduduvsol

- Are the programme and courses

specifications published online?

- UYL UAYDIANEN LAY TI8AZIBEATRITIEIN
Inswenniniesulaliusali
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Diagnostic Questions

(Programme Information)

ANDNINIAY
(Yoyavidngns)

- What is the process for reviewing the

programme and courses specifications?

- NTTUIUNTNUNMIUIIUALLBUAVDINANGATUAY
18azD8AYRIT18IU0819LS

- Does the content of the programme reflect

the expected learning outcomes?

& o v P Y a v al
- lanvenangnsasioufamaansnsiseusn
AanTanselyl

- How are the courses in the programme
structured so that there is coherence and a
seamless relationship from the basic to the
specialised courses?

- sgdvlundnansinisndlassaieegislsidioln
WA azI187 Y10 AUADAAR DITUWUS AU 36
srauiugulautaaniena

- Is there a proper balance between the

specific and the general courses?

- Sedyanizkasluinuaugaiurseld

- Is the content of the programme up-to-
date?

& 1Y <) % =l 1
- lomvamdngasilulagdunielyl

- What is the explanation for the programme

structure?

- Mesuelasamangnsaesls

- Has the programme changed structurally

over the last five to ten years? If so, why?

- nangasiinswWdsuwdadlassaiialuge 5 - 10 U
eusviselal a1l isieivele

- Does the programme promote diversity,
student mobility, and/or cross-border

education?

- MANGATALATUAIIUNAINIANY Ashantua gy
T80 Lay/MIDMSANYITIUNTUBAUNI B bl

- Is there a logical relationship among the
basic courses, intermediate courses, and

specialised courses?

- 518391 UFIY 518TVITEAUNANN B IIBTY
wngnslianuduiusessaunansel

- What is the duration of the programme?

- iwsnamawé’ﬂgm

- What is the duration and sequence of each

course? Is it sequencing logical?

- WfazseIvInsiissesiawazatsuaegals dn1s

v o

Iaadduasnanavselyl

- What benchmarks are used in designing the

programme and its courses?

- linamiunsgiulalunisesnuuunangnsuag
51879

- How are the teaching and learning methods
and student assessment selected to align

with the expected learning outcomes?

- N139ANTSITEUNTARU kagN1TUTELTUR ITeUd
ANUARRAdRITUNAANSNTEEUsIAn Tsaesls
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Diagnostic Questions (Curriculum Design and Evaluation): A1a 1434338

(nseenuuuLarUsEliunanangns)

Diagnostic Questions

(Curriculum Design and Evaluation)

AWty
(nseenuuukarUsEliunanangns)

- Who is responsible for designing the

curriculum?

-lasdugsuiinveuluniseenuuundngns

- How are the academic staff and students

involved in the curriculum design?

- yaaInsateIvnisuasidnddusuluns
ganuuUnansee1als

- What are the roles of the stakeholders in

the design and review of the curriculum?

Ya Y a =
- fidwlddrudedunuimlunisesnuuunas
NUNIUNENARTOENILS

- How does curriculum innovation come
about? Who takes the initiative? On the basis
of what signals?

- winnssumangesiintuldedisls lasilugsisu &

Y

wanunaaitaLdunugIu

- Who is responsible for implementing the

curriculum?

-lasdugsuiingeulunsimanansluld

- When designing the curriculum, is
benchmarking with other institutions done?

- dnsisuAesduaniudu 9 lun1seenuuy
wangns vl

- In which international networks does the

programme participate?

v dy ¥ ! A 1 1 ¥
- Wﬂﬂij(ﬂ’iuL”U’]i?iﬂumiﬁ)sd’]ﬁl’igﬁ’ﬂﬂﬂiﬂWlﬂFLﬁ‘U’N

- With which institutions abroad do student

exchanges take place?

- inseanldsuidntuanvulalusisusemetng

- Is the programme recognised abroad?

- vangmslasunseausulusauseinanialyl

- Is a structured quality assurance procedure

in place?

- finsidhdunsunisuseiununidlaseaing
Faaunldviely

- Who are involved in the internal and

external quality assurance activities?

- fildusulumsdiiiufanssunisuseiunmunn
nsanwinelukazneuenillasing

- Is there a curriculum committee? What is its

role?

- IpuznssunsUseivanansusell unuImves
AMENIIUNTSARRE]S

- Is there an examination committee? What is

its role?

- TAMENTIUNITASIVABUNS 81 UNUINUB
AENIIUNSARRYLS

- How is the programme and its courses

evaluated?

- mé’ﬂqmuamw‘imﬁmiﬂizLﬁuaa'”mli

- Is the evaluation done systematically?

- finsuseiiusgraduszuunsely

- How is research used to improve teaching

and learning?

- finsldnsiseiianauinisiseunsaauagnals

- How are students involved in evaluating the

curriculum and its courses?

- fpulidunnlumsussiliunanansuag seiv
agals

- How and to whom are the evaluation results

made known?

- finsukaanansuseiuagnalswaz i bAsUg
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Diagnostic Questions

(Curriculum Design and Evaluation)

AUty
(nseenuuukarUsEliunanangns)

- What actions are taken to improve the

curriculum and its design process?

=~ o a o - 9 o
- dmsdniumsezlstraieusulsimdngasuas
NS¥UIUNNTORNLUUNENGNT

Sources of Evidence: Wiaau1vaInangIu

Sources of Evidence

(WWEINNIYDIVANFIU)

- Programme and courses specifications

- 3'1aaztﬁamawé’ﬂqmLLazswasLﬁamaq
187391

- Course brochure, prospectus, bulletin

- WHURUU ST AUNUSI18397 NTEAIUU?

- Skills matrix

- AN BENITINU

- Stakeholder input and feedback

- Yayauavtaiauanuriidiuladiude

- University and faculty websites

- Auledumnine ds anlz IMewn wazInenay

- Curriculum review minutes and

documents

- i’]EN’]‘LJﬂ'ﬁ‘Ui%“QlILL@%L@ﬂﬂWiWUW?Uﬁﬁﬂéﬁmi

- Accreditation and benchmarking reports

- SI89IUNNSTUTIMAENSUS U

- Curriculum map

- UHUAVANGAS

- Curriculum review minutes and

documents

- i’]EN’]'LlﬂWﬁ'UﬁqullLLﬁ%L@ﬂﬁWﬁWUW’JUMaUﬂ%{mi

- Accreditation and benchmarking reports

- §189UNNTTUTDILATNISIBULAE




AUN-QA Criterion 3 Teaching and Learning Approach

(NI 3 - KWUINIINISAANISETBUNITEDU)
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Requirements

NAUTININTFIU

ANdA

v

3.1

The educational philosophy
is shown to be articulated
and communicated to all
stakeholders. It is also
shown to be reflected in the
teaching and learning

activities.

dn1swanslwiiud susaygn
nsfnwfifinsfvuauazdeans
i dduladrudennnqula
FUNTIU WazAINTIUNITSBUNIT
doulzAosLandliiud sUSvan
nsAnufifmun

- educational
philosophy / articulated
and communicated :
Usgyr1nsdnwn 8n1g
fmuauaziinisdeans

- reflected / teaching
and learning activities :
wansliAu /Aanssunig
SUUNITEDY

3.2

The teaching and learning
activities are shown to allow
students to participate
responsibly in the learning

process.

nangnsdn1swansliiudn
AanssunisiSeunisasuiila
lonaliddadatusjuluy
NsEUIUNITITBUS 0819l A
SUinveU

- participate responsibly
- fdusneg 19l
FURAYBU

- learning process :
NSTUIUNSISEUT

3.3

The teaching and learning
activities are shown to
involve active learning by
the students.

nangnsdniswansliiudn
Aanssun1siseun1saeuliddnd
NN3L38U3LT930 (Active Learning)

- Active learning : 19
IAN"3E8UITIN

34

The teaching and learning
activities are shown to
promote learning, learning
how to learn, and instilling
in students a commitment
for life-long learning (e.g.,
commitment to critical
inquiry, information-
processing skills, and a
willingness to experiment
with new ideas and

practices).

nanansdniswansliudn
AanssunisSeunsaeuiiduasy
WddaianisiTeus 3501511
AU wazUgnilaliddndaiy
yafulunsifousnasadin (gu
A afufon1 A UAULAL AR
AUATITRRYTIN TUY U VINYe
n1sUszatanaleya wazdniny
A8en15U M UIAALATLUIU TR
Tval 9lunnasdld)

- promote learning:
duasunsifeus

- learning how to learn:
NsiEgUIIBTNITIMANN;
- life-long learning: N3
FeusnaenTin

35

The teaching and learning
activities are shown to
inculcate in students, new
ideas, creative thought,
innovation, and an

entrepreneurial mindset.

wdngnsdn1swansl i udn
AanssunsissunsaeuuwglA
Tanduurnalng Al1ufAa
#519859A UIRNTIN LATULUIAALTS
AUsENaUNTS

- Inculcate : Ugnils

- new ideas : WuIAANY
- creative thought :
ANUANAIIIETIA

- innovation : WIANIIU
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Requirements

NAUTININTFIU

AdAgY

- entrepreneurial
mindset: LUIA ALT
FUsENaUNTS

3.6 | The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to
the needs of industry and

are aligned to the expected

learning outcomes. NAIANTY

wangnsdn1suanalsfinudi
A53UIUNSTANISITBUATAOUT
lasunisUsuUganauioy 9
sawfios i oliaenndastuaiy
FDIN1TVDINIANITYINNIU Lazd
ANUABAAGDITUNASNTNTISEUS

- continuously
improved: lA35un1s
UYSuugaimunagng
Aoiios

- industry / CLOs: a1A
N1IVIIU/WAANE NS

a o )
Liﬁ]ug‘mﬂ’]@‘m'}ﬂ

Explanation :

The approach to teaching and learning is often dictated by the educational

philosophy of the university. Educational philosophy can be defined as a set of related

beliefs that influence what and how students are taught. It defines the purpose of

education, the role of teachers and students, what should be taught, and using what

methods
ANDSUNY :

LUINNNIIIANITISBuUNsER Ul ng NAMMUAlag Uy INSAN YV INgdy USgn

= a v 4' = = ada a & aa an &
ﬂqiﬂﬂﬂq@q'ﬂ]u&lqulﬂjqLﬂuﬂ’nllL%aﬂ’mﬂqiﬁﬂwqﬁﬁua‘lﬂﬁwa@@Luaﬂ’]LLagjﬁﬂqia@uuam UBNITNUUY

gaimuninguivasiransinyiunuinvesaeulasiseu iWemiasuuasisnsasu

AIDINE

aMulne

Quality learning is understood as involving
the active construction of meaning by
students, and not just something that is
imparted by the teacher. It is a deep
approach to learning that seeks to make
meaning and to achieve understanding.
Quality learning is also dependent on the
approach that learners take when learning.
This in turn is dependent on the concepts
that learners hold of learning, what they
know about their own learning, and the

learning strategies that they use.

nseusfinuamiduduiidnladuii fie
nssailenuanuanelagn1sidiusiy
O 9 1 A Ay Y @& ad
vouiseu Lilduadengaeuueuli 10uIsns
Seusnanganasisnuineiietilugaiy
Whla maseusndaunmdaduegivisnisi
v o Y A v & & | o a ava
Aiseuldidoseus JeusgiuwnifnisiSey

gnfia deiinudifeniunsiiouivemues uas
nagNsNsSeuINtY

Quality learning embraces the principles of
learning. Students learn best in a relaxed,

supportive, and cooperative learning

nsisgusndaunindudaaiunannisieus
v o a P P

HiFguannsaiseuslaaianluaninuindey
N13138us kUUHaUARIgag19ddIus I Falu
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AWNDING

e lng

environment. In promoting responsibility in

learning, teachers should:

nsdsasuausuiaveulunisiieus ves
ALSEUTY Haouasaniiunig dil

- Create a teaching-learning environment
that enables individuals to participate

responsibly in the learning process.

- @519anKnaeuluNNSIANISIBIUNNSADUN
eliAnnsidusulunszuiumsiteuied
JPnusSuRaYaU

- Provide curricula that are flexible and
enable learners to make meaningful choices
in terms of subject content, programme
routes, approaches to assessment, and

modes and duration of study.

- Sliindngnsf dangunazvaeliiFou
annsafnavladenlundvoniemsiein fie
N13N5 38Ul U NgATLUINIINITUTBLTY
JULUU UawssesiaInsany)

The teaching and learning approach should
promote learning, learning how to learn, and
instill in students a commitment to lifelong
learning (e.g., commitment to critical inquiry,
information processing skills, a willingness to
experiment with new ideas and practices,

eto).

LWINNNITIANTTTIUNTARU AITALATUNNT

Seus 3n1915us wavnisugnilsviEiSeud

Anudatulunsifeusnasndin Wy Ay

Yadwlunisgnonudainany vinwenns

Uszananadeya Auinlafiagnaasuuddn
a wa ! < v

wazwnURURMA o JJusiu va2)

In line with the overarching purpose of
higher education in fostering holistic
education, quality learning results when

students acquire the following skills:

o v v YY) 2
WieliaenadeeiuingUszasdlagsauves
nsAnwsEAugaudnulunisdaasunisinw
WUUBIATIN ANINNITSEUITANaLIlaSeU
a o v 1 r-;}
iy desialudl;

- The ability to discover knowledge for
oneself. Learners have research skills and
the ability to analyse and synthesize the
material that they gather. Learners
understand various learning strategies and
can choose the most appropriate strategy
for the task at hand.

- Aua1unsalun1sAuAdIeIA AN Al
AuULeY WS sudvinuwea 1un15TIdeuas
AwaInsalunTIAIERduaT ey ai
Fuafrsaurmmnld uenant fidsudesduas
arunsarieanldnagnslunisiSeulaeeng
wanzauTian

- The ability to retain knowledge long term.
An approach to learning that emphasizes
the construction of meaning rather than

memorising facts for retention.

- Anuannsatunsasaus B ldlussegens 4
WUINNITIT U T UNITAT AU
11NAIINITVIDT

- The ability to perceive relations between
old and new knowledge. Quality learning is
always trying to bring information from

various resources together

- anannsalunisid eulesanuduius
JENINANSIAarALS i aeiu N3
Bouindaunmlasuniudiremnuansaly
N15UTBLAINUNAITOLARY 9 115IUTIAN
AIBnU
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AWNDING

e lng

- The ability to create new knowledge.
Quality learners discover what others have
learnt and documented. They connect that
knowledge and their own experiences in

order to develop new insights

- AnEIIabuNsasesdauslug e
ffinaunwansadunuasigduldZouduas
Sudinld anunsad enlosanugduidaf
Uszaumsalvosauleaiiewaundeyaidsdn
T 9

- The ability to apply one’s knowledge to
solve problems. Quality learning is always
about figuring out how to apply knowledge

gained to solve real-world problems

- anuannsalunisuszyndldainuglunis
uAtdym msiSoudifquain Ae nsAuwy
Bnsuszgndraildiieldlunisuitym
TuTIn93e

- The ability to communicate one’s
knowledge to others. Quality learners form
and substantiate independent thought and

action in a coherent and articulate manner

- Arrwatunsalunisd eaisaaiud
vosnuiugdu f3suiilgauanamisoaing
wazduduemAnuaznsnsyiiidudasues
muldpgrednlauuazaanndeiy

- An eagerness to know more. Quality

learners are life-long learners

NLS Ul

Y

- AUNTEABTOTUN AL LAY

AN P {TSEUINaDAYIN

The conditions necessary for quality learning are:

UadudrdnylunsiSeuiniaunim Aa:

- Quality learning occurs when learners are
ready - in cognitive and emotional terms -

to meet the demands of the learning task

a vaa A X vy A va a
- ﬂqﬁLiﬁJuzmﬂﬂmﬂWWLﬂ@muvL@Lll@QLiﬁu@Jﬂ’J’]@J

Wion — eauaAveyuazesual - tiolu
U359IngUTEaeATaInIsseY

- Quality learning occurs when learners

have a reason for learning

v
=

- MsiFgusndaunmAnd ulid o3 oull

asjamanglunsisey

- Quality learning occurs when learners
explicitly relate previous knowledge to

new knowledge

= vl a X vyvd va
- MsiSyuininunadulmleiSeuaiuise
Weulgspnusinuiuauslvsiinmeiula

- Quality learning occurs when learners are

active participants in the learning process

= vl a X yyvd va N
- MaFguindaunmiiadulailediSouid
Sulunszuiumsiseus

- Quality learning occurs when the learning

environment offers good support.

vaa

- NMSITYU N

a

Aunmiatulaid ey neld

{3

AN NN RUNDRABNISITEUS

There is no single teaching and learning method that is valid for all situations. Thought

must be given to the teaching and learning approach behind the curriculum

Liflwwimamsdanisiseunisaeulaianunsaldlanuynaniunisal Jadodin1siausiusuIniang

Jansiseunisaeulunangns
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Diagnostic Questions (Teaching): A1AMUAUINY (N1560U)

Diagnostic Questions (Teaching)

AN0UITURY (N1580L)

- Is there an explicit educational philosophy
shared by all the teaching staff?

- WSvgmsAnundaaudmsuauarsdnn
AuUnsalyl

-Is diversity of the learning environment

promoted, including student exchanges?

- NN SALESUANUNAINVIATEYRIAN NN O
n3iSeu3 SwdimsuaniUaeuiidavielyl

- Is the teaching provided by other
departments (e.g., for general courses)

satisfactory?

- nMsasun i asunteueNnAnan Y (1Wu
dnsusedvdnevill) Wunumwelavsel

- Are the teaching and learning methods
used aligned with the expected learning

outcomes?

- ANNNNTIANISS I UNSERUN [T EDARA BN U
HadnSN1sISEUINAAv el

- How is technology used in the teaching

and learning activities?

a £ = a U a
- finsldwmalulaglufanssunisdnnisiseunis
aauasnals

- How is the teaching and learning
approach evaluated? Do the chosen
methods fit into the learning outcomes of
the courses? Is there sufficient variety in

the methods?

- 015U E I ULUINIINISIANISLS BUNIS AU
281915 35015 LA NLUUIZANNUNAG WS NS
= v [} = 1 aa =
WSeugveanangasuield? 35n15dAny
panNvaneLiganensa bl

- Are there any circumstances that prevent
the desired teaching and learning methods
from being used (number of students,

infrastructure, teaching skills, etc.)?

=

- dnsallavne 7 vl aruisald
NaYNsNIIIANITLI8UNITABUN A 0INTTbA
(@Fwaulidn lassadeiugiuinyenisasy «1a)

- Do the teaching and learning activities
enhance life-long learning and help

develop an entrepreneurial mindset?

- MANTIUNITTANITIT BUNITABUY FLLTY
UsgdnfannisiTeus naeadinuazy ey
N1 sEkIARLUUEUSENBUNT Msaki?

Diagnostic Questions (Research): A1AIU3UIRY (N15398)

Diagnostic Questions (Research)

AND1NNAY (N15998)

- When do students come into contact

with research for the first time?

Y a a a v a Y] av & 4
- %LiUUL3NL58u3Lﬂ gINUNSIVYLUUAT ILIN

U

Wioln

- How are research methodologies

introduced to students?

a814ls

- How is the relationship between
education and research expressed in the

programme?

- IAN5UMEUDANUAUNUS TEMININITANE LAY
mﬁ%’ﬂwﬁﬂqmaéwh

- How are research findings applied in the

programme?

- Inmsussgnalduansidelundnansegasls
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Diagnostic Questions (Research)

AND1NNAY (N15998)

- How do students/ staff collaborate with

industry for research?

- HAnviTeyransangivInisiinissiuslenunina
nsvinUieNITeedsls

Diagnostic Questions(Practical Training): AMauATady (A15ENI1L)

Diagnostic Questions(Practical Training)

AND1NANIRY (N15HNI)

- Is practical training a compulsory or

optional part of the programme?

=2 [ LY LY = 1
- m3&1fmuLﬂumﬂmﬂwawaﬂqmmﬂm

- How many credits are allocated to these

activities?

- Insdnassuenn AN U NS SULAN LN NLIe
A%

- Is the level of the practical training and/or

community service satisfactory?

% =% =) a 1
- SEAUTRINITENULAY/ M eUSNsYN YUY U
searudununelansall

- What benefits do communities gain from

the service provided by the programme?

- guyulasuuselevdeslsvinminnisusnig
guyuisdunslaevangns

- What benefits do employers and students

gain from the practical training?

- Flvudiauaridnlasulseleovidaslsdimin
N1SRNITY

Are there any bottlenecks in the practical

training? If so, what are the causes?

fdgymguassalunisinauniels a1d ame
Ananesls

- How are students coached to do well in

their practical training?

-danlasuniseusuluidn1sid nausy il
Useansnmeesls

- How is the assessment for practical

training done?

- InsUsziunnsinauednals

Sources of Evidence : Wia#iuvawiangu

Sources of Evidence

(Wia NV INANFIU)

- Educational philosophy

- USagnsdnw

- Evidence of action learning such as
project, practical training, assignment,

industrial attachment, etc

- MANFIUNITTEUTLTIIN WU 1ATINIT 119
Hnousy auilasuusunune n1senaulunia
ANSVINU 18

- Student feedback

- muAaLiuYesildn deyaleunduvesiidn

- Online learning portal

- goanansiiousoaulal

- Programme and courses specifications

- S19aZLBUAVBINE NGATUALTI8ALLBUAVDY

518377
- Internship reports - $IBUNITHNU
- Community involvement - ANUEUN WS UYNYY

- Memorandum of Understanding (MOU).

- Juindannas (MOU)




AUN-QA Criterion 4 - Studeent Assessment

'3

(L

1 4 - nMsUssiiugiew)
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Requirements

NATININTFIY

AdAYY

4.1

A variety of assessment
methods are shown to be
used and are shown to be
constructively aligned to
achieving the expected
learning outcomes and the
teaching and learning

objectives.

nangasdnisuanaliiiugi
n15le 38 n1sUseiTunad
nanmane Lagn1suseiiung
AINa17 AAUADAARBIBY Y
a$19a35¢ AaunsaTanadns
n15L5oug M AT uas
T UTeatAv0IN1TANISIS U
nSEOU

- variety of assessment :
mMsUseiiunaiivainvais
- aligned / ELOs : {1y
ADAARDIDENATNATIA /
HAGWSN19SeU3

4.2

The assessment and
assessment-appeal policies
are shown to be explicit,
communicated to students,

and applied consistently.

wangasdnisuanaliiiugi
n13Ussidunawazulaunenis
gNsTalNan1sUsHLTIuRE I TnLIY
finsdeanslsidnmau uay 1
nsiluldegsainane

- assessment-appeal
policies: ulsue/sz1d8U
N3gNsINaNITUTELIY
- explicit: UL

- communicated to
students: doansliidn
Funsu

- applied consistently:
Ul nwasiawe

4.3

The assessment standards
and procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied
consistently.

nangasinisuanaliinuga
mmgmuamgumaumi
Usziduna 91 A 92783
A21UNMINUINNATANEILAY
AMsEUSINTANYIVRINEANDE
Fonau dn1sdearsTiiddansiu
wazfinmsululdeteasiane

- assessment standards
and procedures:
mmgmuaz%umaums
Usghilung

- progression and
degree completion:
ANATIVLINIINITAN
warn13d15ANITANY

- explicit,
communicated to
students, and applied
consistently: A3
Favu Foansliian
Sunsu wazilUTeegna
atiauefuinnsgiu
LREnU

4.4

The assessments methods
are shown to include rubrics,
marking schemes, timelines,

and regulations, and these

nangasdnisuanaliiiuga
A5n15UsELduna Usenaunae
WneginsIAAZ UL WUIN19NNT
TiAzuuy Murunsyezian Lay

- rubrics: LngUgNISIA
ALY (UTgiunuy
sU3nd 1Adosilervun
LN9iNTsUTEIUNADENS
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NATININTFIU

o

ﬁﬂmmy

are shown to ensure validity,
reliability, and fairness in

assessment.

sufoudotaduiinendas Tng
parUszneuwmani vaelinns
Usziiunaiinnuifisanss Ay
oy waranudusssu

Juszuy flsey dsila
Uszidll wae SEAUANAIMN
VDINAIU)

- marking schemes: U7
NINSIAAZ LU

- timelines: AR
STz

- regulations: sg108U
validity: AaTieamnss

- reliability: audesiy
faimess: AMuLTusTIY

4.5

The assessment methods are
shown to measure the
achievement of the expected
learning outcomes of the

programme and its courses.

wangasdnisuanaliiiuga
usmﬁﬂivmumammmimia
maawsmmsmmmmmwawa
TEAUNENEAS UATSTAUTIEAN

- methods: 35N15UseLiu
- expected learning
outcomes of the
programme/ courses:
NadmdnsEeusiaeam s
vanangms (PLOs)/
NadmdnsEeusiaeam s
299318791 (CLOS)

4.6

Feedback of student
assessment is shown to be

provided in a timely manner.

nangasinisuanaliiniugi
nslideyatounduiieaiuns
Uszidunanisiieuvesidnly
nIOUSTEEIANTIMINZAN

- Feedback : Gﬁaga
Uaundu

- be provided /timely
manner: 3AML/N5OU
wazlﬂmﬁwwam

a.7

The student assessment and
its processes are shown to be
continuously reviewed and
improved to ensure their
relevance to the needs of
industry and alignment to the
expected learning outcomes.

nangasinisuanaliiiuga
N1sUTelTUNad & n
A35UIUNITT LA 829 99 UM
Useiduna $n15NUNIULasY

e

Usuugamutog 199 oLl o9
dielwdauaenadesiuniy
ABIN1TVBINIANITYINIY LAY
aamé’mﬁ’waé’wémiﬁaufﬁ
AN

- continuously reviewed
- lAsunsMUNILeENs
follos

- industry / ELOs: a1A
NSYINU/NAANEAS
Feousinanis
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Explanation:

Student assessment is one of the most important element in higher education. The
outcome has a profound effect on student career. It is, therefore, important that
assessment be carried out professionally at all times and take into account the extensive
knowledge that exists on testing and examination processes. Assessment also provides

valuable information for universities about the efficiency of teaching and learner support.

Student assessment is expected to:
AND5UNY:

v

nsUssfiuiseufailuesdusznaviidfyiianusznisnisdunisfinwszaugaudnw

HAaNST bAdanaeg1aunaaenTnvesfiseuluauian
ANIUNITRITIITIYNADALIAT LazAITIDI8IAANTDUY

o 3
k4
U v =

< = o v A a v
aady Jaduisesddyiinsuszilivagdes
7 NiagludunounimaaaukarnIs

(%
[

Y

A wU§ VY P ¢ a v a a
§59EU miﬂizLmuaﬂwayjawL‘UuﬂizimmL.mum’msnaEmﬂ,ummﬂizawﬁmmmﬂ'ﬁaauuag
nsaduayudisey lun1sussliugiSoumands Al

- Be designed to measure the achievement

of the expected learning outcomes.

- esunisesnwuuuiieTanad s aveanadns
NsiSguINAIANT

- Be fit for purpose, whether diagnostic,
formative, or summative; have clear and

published grading and marking criteria.

- aanAfesiUingUszasAlunsuselunaifiady
N1sUsElluNasEnINsey wasnsUssiilunaagy
suadinaeilunisdainsauasnisliazuundl
danuiuaednualdnys wasdin1smeuns

- Be undertaken by people who understand
the role of assessment in the students’
progression towards achieving the
knowledge and skills associated with their
intended qualification; where possible, not
relying on the evaluation of just one

examiner.

- dunislagyanai v launuinvesnis
Uszifiuanuinamiiivesd Soudidrodugvina
masuanLiLaginue A eteaiun uan iR
Amuld ddululinsusediuliasusedulag
AU IRTHNGIEHY

- Take account of all the possible

conseqguences of examination regulations.

a = % 6 1 P 1% L
- fasandemaansang o Mmdululaaninasinig
dou

- Have clear regulations covering student
absence, illness, and other mitigating

circumstances.

- Imsimuangszileundaiau aseuaquianig
IALTHU 115U UagRNaunITaANEg ouNou
Inwvieu

- Ensure that assessment is conducted
securely in accordance with the university’s

stated procedures.

- JUHUINNSUTLEUTUA LT UNITE1958UABY
LAz SANUAUTURBUTNYIN 1S TUA

- Be subjected to administrative verification

in ensuring the effectiveness of the

procedures.

- agn1elin1suImInisasiraeuiia byl ulads
UszAnNSNINUDITUNDUAN 9)
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- Inform students about the assessment
being used for their programme, what
examinations or other assessment methods
they will be subjected to, what will be
expected of them, and the criteria that will

be applied to assess their performance.

- wdstoyaunfiFoufensussifiuildlundngns
¥9anU Iinsnaaouezliviond melideuly
nsUssiukuulansUsediuaanisesls sauis
sl lunsUsyifiuaussnuzve sy e

Diagnostic Questions: AMAIUAUINY

Diagnostic Questions ANNILIRY
- Is entry assessment carried out on new finsuszifiunssuatasidanietuianlnuay
and transfer students? Nanfieulounsoly
- Is exit assessment carried out on departing ﬁﬂ’liﬂ’isLﬁuﬁgﬁﬁ’lﬁwzﬁ’lﬁﬁm’ﬁﬁﬂm w3l

(graduating) students?

- To what extent do the assessments and
examinations cover the content of the
courses and the programme (content
validity)?

- 115UsEULAZNTABUATOUAR UL 9N VDY
FIVUALVANGNT (ANUYNABIYBNTBNT) UN
Weeiiledla

- To what extent do the assessments and
examinations cover the objectives of the
courses and of the programme as a whole

(construct validity)?

- 113U ULAATARUATOUARNIRO U AR
VOITIYTYIUALNA NG AT (AU NHA BIVD
lassain) lnesauanndesiiiesle

- Is the assessment criterion-referenced?

a v a 3 a G 1
- finsonedanaEinisuseiiunsa bl

- Are a variety of assessment methods used?
What are they?

- Anslansnsuseliuiviannviateusaty aggls

- Are the assessment/examination

regulations clear?

- AN NITUSELEU/NISABUT AINT ALY
vk

- Are the pass/fail criteria clear?

- nauaenu/larnuilianudnauns ol

- Are there safeguards in place to ensure

objectivity?

- funmsmstestuiielmananudunanauselal

- Are the students satisfied with the
assessment procedures? What about

complaints from students?

- fissuianelatuduneunisysaiunielil S50
Spassuanndannsalil

- Do clear rules exist for re-assessment and

are students satisfied with these?

ngnausndaaudmnsunsUssiliug sl uaz

Seunelafungwaiiviely

e 2D
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A special form of student assessment is the final project (dissertation, thesis, or
project). This requires students to demonstrate their knowledge and skills and their ability
to manipulate the knowledge in a new situation. The following considerations are
important:

nsUsEdiudiansuuuuiivey Ag Tnssnudioduianisdnu U3yaninus Inendnus vie
Tasaaw) FefedlvifiFou wansanud v wazanuannsalunisdanisemsluaniunisallul
Fomsiosandinaslianudin dxelud

- Do clear regulations exist for the final | - dngssifvundaaudmiulassnuiiiodsa
project? nsAnwIrI ol

- What criteria have been formulated to | - dn1smuuatnagiazlsynalunisuseiiv
assess the final project? Tassnuiiedusanisane

- What does the preparation for producing | - A59381A1TE1MSUNITANTUNULATINULNG
the final project involve (in terms of | @San1s@nwigadesiveglsine (lundves

content, methods, and skills)? Wau 35015 kagvinwe)
- Is the level of the final project - sgAuNanuadlasIuiiedusansAnyudy
satisfactory? Nmelanselyd

- Do any bottlenecks exist for producing | - fgyigvassalunisatiunulassuiive
the final projects? If so, why? guSanmsanwvseld o8 vihludaduwiy

- How are students coached to do well in | - ;EL%Bulﬁ%JUﬂﬂi?]ﬂﬁﬁiumiﬁ%ﬁﬂmm’mﬂa
their final projects? dusansanwiegils

Sources of Evidence: UnasfIsNYaImnangIu

Sources of Evidence Lmdaﬁm%awﬁﬂgm
- Sample of in-course assessment, project | - $10819115UsEAUTE39, TATINUINYTNUS
work, thesis, final examination, etc JadauUatenia “a
- Assessment/Marking rubrics - inauinsUsEdw/Ms iz
- Moderation process - NFTUIUNTNAUNTDS
- Appeal procedure - %’umaumiqwﬁiiﬁ
- Programme and courses specifications - YOMVUAYDITIEIV AL ANENT
- Examination regulations. - ngsutlaulunisasy




AUN-QA Criterion 5 Academic Staff
(snausiil 5 - yaansaneAvnag)
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Requirements

NATININTFIU

AdATY

51

The programme to show that
academic staff planning
(including succession,
promotion, re-deployment,
termination, and retirement
plans) is carried out to ensure
that the quality and quantity of
the academic staff fulfil the
needs for education, research,

and service.

wangmnsdnisuandbiiiiugi dnns
TURNUDMTIANAIUAAINTAY
791115 (SAUDIUNUNITAUNDA
fuaa n1sideusiuts n1ssuh
M19U ATSWUEAIN LagAS
inSonegnisviia) elvidiuladn
AMNAINLAaTUTUIUYBI819158
A1U1TONBUAUBINBNITAIAIUAIT
IAN15ANEY N15ITY UATNITUINT
INsiaeg1aninvEu

- staff planning: N9
INUNUDRTINIT
UARINT

- Education,
research, and
service: MIANEY NS
39y Larn1IuINIg
VN7

52

The programme to show that
staff workload is measured and
monitored to improve the
quality of education, research,

and service.

wangnsinisuandliiugi dnis
Uzl ukag AN UAARILNITZIU
Y99y AAINTA183 9111508191 0u
53UV lepnsysuAMANFLNNTIn
N19ANYT N19I98 LAZAITUTNS
VNS

- staff workload:
ﬂ?igﬁﬂu%@ﬁuﬁﬁﬂﬂi
- measure: UYsziiiu
- monitors: A1AU
AR

53

The programme to show that
the competences of the
academic staff are determined,

evaluated, and communicated.

wangnsdnisuanaliiinudn
AUTTOULVRIYARINTAI18TVING
Iasunisivue Useidly uagdoans

- competences:
dUITI0UL

- evaluated: Useiilu
- communicated:
g@ﬁ?i

54

The programme to show that
the duties allocated to the
academic staff are appropriate
to qualifications, experience,
and aptitude.

wangnsinisuandliiugi fns
WBUNLENIT waz A5 IulTn
yaansangInnisivied1amanzay
Auauqdl Uszaunisal uazaay
aUAYBILARZUAAR

- duties allocated:
LDUNLNEUTNT

a

- qualification: AR
- experience:
Uszaunisad

- aptitude: ANUNYA

55

The programme to show that
promotion of the academic
staff is based on a merit system
which accounts for teaching,

research, and service.

nangnsiniswansliiuin s
farsamsdeusiuniuas Ay
AINUYBUVBIYAAINTANETVING
Wulumiuszuunasssy Tag
NAITUIINNAIIUATUNITIANS
ISPUNNTABU NTIVY WATNITUINIT
IWINT

- promotion: Mside
AL
- merit system: 3$UU
ABITY

5.6

The programme to show that
the rights and privileges,
and

benefits, roles

wangnsdnisuandliiugi dnis
MUALaLidlasuNUeg19T ALY
09 @NSuard@nSNiAy daddnns

- well defined and
understood: AAUA
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NATININTFIU AEARY

relationships, and
accountability of the academic
staff, taking into account
professional ethics and their
academic freedom, are well

defined and understood.

UNUINLALAUTUNUS AaNIU
AUTURAYOUYBIUARINTANY
791115 1ngA 9N TUUTIUNNS
AT UAZLETAINNIIBINAT

waglunlasiuiuegng
TALU

- rights / privilege:
ans /ansniey

- benefits: @JaAn1y

- professional ethics
/ academic freedom:
TIYIUTTUIVITN/
L@TAININSIBINT

5.7 | The programme to show that
the training and developmental
needs of the academic staff are
systematically identified, and
that appropriate training and
development activities are
implemented to fulfil the

identified needs.

wangnsdnisuandliiugi dns
AMNUAAINNABDINITATUNITHNDUTY
LAENIIHAIUIYDIUARINTANY
Tennsegradussuu wazdnng
AdufanssunIsinausuLagIg
W ionouaueIienuRednIs
firuunls

- systematically
identified: N13A%UA
AIUADINTT

- appropriate trainin
/ development
activities: MIANBUTH
/ AANTIUNRIU

- fulfil the identified
needs: ADUAUDIAIY
AOINNT

5.8 | The programme to show that
performance management
including reward and
recognition is implemented to

assess academic staff teaching

and research quality

wangnstinisuansliiiugi fnns
UImsHan1suf R saudensla
efauaznisengeaday uildiile
UszlluAnnINnIsTANIsisauns
AOULATNITITEVDIYAAINTANY
NI

- performance
management: N9
UMIsHanN1sU{URL
nslAseia (reward)

- implemented:

UsgiuRuAN

Explanation : A competent academic staff is able to:
A193UY : YAAINSaNEIvINIRAnan A siinaaudRdssialull

- Design and deliver a coherent teaching

and learning curriculum

- ANN1S0NLUULAEIANITLS HUNITADUN
A0AARDITUNANGAT

- Apply a range of teaching and learning
methods and select the most appropriate
assessment methods to achieve the

expected learning outcomes

- dINSEUIUNISHS YUNSEBUTN ANNUA18U LY
& aa A A ~ ~ v

LazldenIsnsussiluiminuizauiaai ol

UTTQHAANSNSISEUINANANTY

- Develop and use a variety of instructional

media

) Py a PN
- WWU']LL@%ISU?{ 9UILNBUNITLTIYUNITADUN
NN

- Monitor and evaluate their own teaching
performance and evaluate courses that

they deliver

- ASI9ERULATUSLLI UNITABULAL I8V N
AuLDsaAaUlR
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- Reflect upon their own teaching practices | - ANUNTOAYTOULUINIINTAD YOI ULDI LA

- Conduct research and provide services to | - 01573 uuagliuinisa Wudsglevd
benefit stakeholders wniilauladude

The academic staff is the single most important learning resource available to most
students. It is crucial that those who teach have full knowledge and understanding of the
subject that they are teaching, have the necessary skills and experience to communicate
their knowledge and understanding effectively to students in a range of teaching contexts,
and can access feedback on their own performance

yaannsangdvinsieindunineinsmsdnunitddyiiandmiug ey yanawaiidesd
awd A lalumansiinuiesaeu SvnvzuazUszaunisaliiszarenenanudundisouly
YOULIAUIUNNTdeUTBInulang1dUTEaNEnmn wavadsadmansUsTIuMsaR U US U
Wamnnisasuldeteeliles

The quality of a university depends not only on the quality of its programmes but
also on the quality of its academic staff. The quality of the academic staff encompass
qualification, subject matter expertise, experience, teaching skills, and professional ethics.
Academic staffing covers full-time and part-time professors, lecturers, and visiting teaching
staff. Besides the quality of the academic staff, the university has to also determine the
quantity of the academic staff required to meet the demands and needs of the students.
Oftentimes full-time equivalent (FTE) and staff-to-student ratio are used to determine the
needed number of academic staff

AunnasIng deliifiesuitueg funmuamuomdngnavhty usddiuegfunanm
Qﬂaﬁﬂiﬁw"jﬁd’m’liaﬂﬁ’aEJ?]QJﬂWWQﬂa’]ﬂiﬁ’lUa%ﬁﬂﬂi%{uaﬁiﬁUﬂm’%@ﬂ’ﬁﬁﬂw’] ALY A
Frungy Aandesnglueansfiaen Uszaunisal Wnwenisaeu s1u8995587055AT dodundn
uﬂmﬂ'ﬁmaﬁﬁjﬂﬂﬁmaummﬁamﬂﬁ*&]‘ﬁ'aaulﬁmaa1LLazuaﬂnm LLawE‘UﬁEHEJﬂLﬂUuaﬂQWﬂ
ARNINVBIYARINTANYIVINTUA WM INEREABINMVUAUITUINYARIN T8IV NS I NN s AUy
anudpsnsvestSeulnemlusinsldshnaduiisuminduna (FTE) uazdadiuynainsesiuiu
QJL%EJUL‘ﬁlaﬁﬁ‘w‘uﬂfﬂc’]U’JU‘Qﬂmﬂiﬁ’]ﬂ?ssmmiﬁéfaﬂﬂﬁ
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Full-Time Equivalent

AMSUUNITLIU

In calculating the FTE of an academic staff,
universities should define what constitutes
full-time student loads and faculty teaching
loads including part-time students and

faculty at their percentage of full-time loads.

lunsAuamiigiun1senuyaaINsaeIvng
(FTE) 4m13Ng188AI5AINUANITENITIT 8 UVD
J@aLANI8T KAZAITZNITABUVDIYAAINTVDS
AnzfiTInfianisznsiouvesidnueniian uay
AsznaeuTesyAaInsanzdetdnuenaniy
IUIUSDLATVRINITTNITAOUAULIAIVBIYAAINS
GRERLRARE

There are different ways of calculating FTE
and universities should state the method,
parameters, andassumptions used. One of
the methods is based on the investment of
time. For example, if 1.0 FTE is equal to 40
hours per week (full-time employment),
then the FTE of an academic staff member
with a teaching load of 8 hours per week
would be 0.2 (i.e., 8/40). The investment of
time method can also be used for
calculating FTE for students. For example, if
1.0 FTE student has to attend 20 hours of
lesson a week, then the FTE of a part-time
student with 10 hours of lesson a week
would be 0.5 (i.e., 10/20).

SR FTE (Mihetfuniszan) dnaneisi
WANGNNAY UMNINYIGYAITAINUATENT FLUT
wardoauufgiuiiaglénisluisdu Ae adunu
AULIAT #2081 U 1N 1.0 FTE W1AU 40
FlassodUndt (Msdnssuiiunan) fedu FTE
mamﬂmﬂﬁma‘immﬁﬁﬁmszmiaau 8 Falus
AUty 0.2 (W 8/40) 3N 138U
fruan geaunsathunldaiuin FTE (Muietu
AIENITTEY) VeIiSeuladnaly daeg1aau
w0 1.0 FTE AfiSeudaadiduisusiidy 20
FlusradUat fafu Ametunisensisoy
FTE wesddnnimaunu 10 Falus luduiouse
dUansiazidu 0.5 (Wy 10/20)

Another method to calculate FTE is based
on teaching load. For example, if the official
full-time teaching load of an academic staff
is 4 courses per semester, then each course
accounts for 0.25 FTE. If an academic staff
member is assigned 2 courses per semester,
then the FTE will be 0.5 (i.e., 2 x 0.25 FTE)

snianilslunseunmen FTE Ao aniszaudeu
fegagy MnansyaudaunIAUnAfunaIes
UAAINTANLIVINIG A 4 598398n1ANITAN
Feifu urazs1edvnaziian 0.25 FTE (uqeify
A1) MINYAAINTAIBIBINITIAS UL UNNNY
2 SATHAANSANY Fatil A FTE (niethu
1158911) 8du 0.5 (WU 2 x 0.25 FTE)

Similarly, student study load can be used to
calculate the FTE of students. For example,
if 1.0 FTE student has to take 24 credits load
per semester, then the FTE of a student
with 18 credits load per semester would be
0.75 (i.e., 18/24). Table 4.3 below is used to
specify the number of academic staff and

luraziieniu A1sensiseuvesyisauaunTaly
Tunsauauan FTE (Miaetun1sensisen) ves
J8nla fegrawy wn 1.0 FTE (miiedunnsey
N5 U) ﬁsﬂ’ﬁsu@faaawmﬂwﬁau 24 wiaei
AfenIANISANY el A1 FTE (Muredunise
115 15ou) vesianfiamedousou 18 niiuse
AANSANWT 11U 1 Az 0.75 (Wu 18/24)
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Full-Time Equivalent A15UUNITZY

their FTEs in the last 5 academic years for a

programme.

Table 2.2 Number of Academic Staff (specify reference date anmethod of calculation used
for FTE of academic staff)

A58 2.2 SrauypaINTEInng (zyTuidredaesiSmsdmnadilidmiv FTe
VBIUARINTANYIYINT)

Total /Usztan Percentage of Phd
Category/ M/ F/ . o
- Headcount/ . TUIUTDYALVDY
Jsznn P8 VN . A1 FTE -
UIUYAAINT Useyayian

Professors/@mans1anse

Associate/

Assistant Professors
504A1ANTN11TE /H ¥
FNENI19158

Full-time Lectures
8191589U5291

Part-time Lectures
21915IN LAY

Visiting Professors/ Lecturers
AU LAY/
219159 LAY

Total /524

Diagnostic Questions (Academic Staff): AM913313RY (UARINTENEAYINTT)

Diagnostic Questions (Academic Staff) AnAtady (YAansanedvInig)

- Are academic staff members competent | - UAAINTA18TYINITAAINAINITOLALE
and qualified for their jobs? AasanUAvIzandniunssunlesunsely

- Are the competencies and expertise of | - mmmmsauazmmL%mmayuamﬂmmma
the academic staff adequate for delivering | T¥1N15LNEINDFABNITUTNITTANTNG NE AT
the programme? YERIEY

- What are the challenges that the | - azlsAonnuviimiediunsneinsuywea
university meet or encounter with regards | N¥TINPIRINUNIDINTEY LUU NITNTLAUVDIT
to human resource, such as age |81 ANNYINEIUIN P UNITNALNUATLAL 91
distribution, difficulties in filling vacancies | #3elun1sisgaynainsaeIvnsadamnm
or in attracting qualified academic staff? | uniAnendoSuilofuruimemanietisls

How does the university handle these

challenges?
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Diagnostic Questions (Academic Staff)

An1u3tase (YAansaedvInig)

- How many Master’s and PhD degree
holders are there among the academic
staff?

- dUAAINTA18TVINITN AUNITANYITEHU
UsggalnazUsgeyeniau

- What policy is pursued with regard to the
employment of academic staff, both in

teaching and research?

- Fulgu1un15INNUYARINTABTVINT N9l
AIUNITARULAENITIRERE LS

- Is conscious effort made to involve
professors in mentoring and/or training the

junior or new academic staff?

- Ay wiunaglienansdddusiulunisiv
AUSnwILag/M3olnauTIyYAAINTAI8IYINIS
sERuAuvIaL i vl

- Is a policy in place with regard to
involvement in seminars, supervision of
final papers, practical training, or

internship?

~ = ) a ' o
- Julgvrgnganunisidaiusiulunisduyun
msﬁﬁuaua‘lmamidauﬁwL%ﬁ]miﬁﬂ‘m ANSEN
UszaunsaiivInusensenaunse b

- Are academic staff members satisfied

with the teaching load?

yaansateIvinisiauiianeladunisznis
aaunsalyl

- Is the staff-to-student ratio satisfactory?

- dasrdruyaainsaediuauddndunuinels
w3alyl

- What is the accountability of the
academic staff in terms of roles,
responsibilities, academic freedom, and

professional ethics?

- ANUY WY BN BVBIYARINTABIVINTTIUA Y
UNUIW AUTURAYOU LESAINNNIRINTT Ly
93581UTINVTINADRELS

- What types of research activities are
carried out by academic staff? Are these
activities aligned to the vision and mission

of the university and faculty?

- YAaINIENEIYINTINTAIUAINTIUNTIY
Uszianlatne Aanssumantd aenndosfiu
AdeNALLaENUSA VDU INYFBLaLAMY
3ol

- What is the level of research grants and

how is it utilised?

- msbiuidveyluseaulauaziinisldusslowl
t1als

Diagnostic Questions (Staff Management): A1A13313R8(N153AN5YAAINT)

Diagnostic Questions
(Staff Management)

Aruitiade
(M159AN15YARNT)

- How is manpower planning for the academic

staff carried out?

- InsnaunumasaudriuyAaInsaeIYINIg
eals

- Does the department have a clearly

formulated staff management structure?

- @ InilasEi N sUTMsNuYARaAvuall
QNN IVE IR

- Are recruitment and promotion criteria of

the academic staff established?

- IN13ANUANS NN NITATINIUALLE DU
FuvayaainsaneInnishivselyl
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Diagnostic Questions

(Staff Management)

AR
(M133AN13UAAINT)

- Is there a performance management

system?

- dsguumsdanmisnan1suuRauvesynaing
w3l

- What is the succession plan for key

appointment holders?

- WNUNTAUNBARIWIY SH T8 1U1UTU5E
aglsUng

- What are the career development plans for

the academic staff?

- BHUNRWI1T NS UYARINTAN8TVINTE
avlste

- Are academic staff members satisfied
with the HR policy?

- ypansangIgnisidanuianelaseuleuie
AIUNSNEINTYARANS DK

- What is the future development of the
HR policy for the academic staff?

- wlgurgn1snauInsneInsyanalusuian
dmfuypansaneInimseieerls

- How are the academic staff members

prepared for the teaching task?

- UAAINTA8TYINITANITATHUAIUNT O
dmsunsenisaeuatals

- Is the teaching delivered by the academic

staff supervised and assessed?

- n1sasulasyAaInsaeIvInisla sunis
AuALakaLazUsTIuNanselyl

Diagnostic Questions(Training and Development): A1A143UR8(N1SRNBUTULAZNAIUI)

Diagnostic Questions

(Training and Development)

AU TY
(NSHNBUSULAZWAUN)

- Who is responsible for the academic staff

training and development activities?

- Tmlﬁucﬁ’uﬁmauﬁaﬂﬁMﬂ'ﬁﬂ NBUSULAY
WAUARINTANYIYINTT

- What are the training and development
processes and plans? How are the training

needs identified?

- ASTUIUNITHATLHNUNITANDUSULALWAIUN
UAaINsA00gls TN1358UAINABINITNIT
Hnausuaeals

- Do the training and development plans
reflect the university and faculty mission

and objectives?

- WHUNSHNDUTHLAEWAIUNEE YO UDINUS ALY

[y

TrgUszaAvaninedeuasAnevseoly

- Is there a system to develop strategic and
technical competencies of the academic
staff?

152 UUNIINMUNANTIAULLTINAYNTUAEN
watArasyAaINTagInNITUIely

- What are the training hours and number
of training places for the academic staff

per year?

- PalusnsineusuLazILIUAn U no Uy
dmsuyaansanednnisdetreesls

- What percentage of payroll or budget is

allocated for training the academic staff?

d v U ¥ =
- dn1sdnassAviamiesuuseunalunis
HnausuypaInsmivinisievasiyiile




Sources of Evidenc: uWnasuNvaviangu

a2

Sources of Evidence

WWENINNYDINANFIU

- Manpower plan

- LRUBAIIANAY

- Faculty distribution in terms of age,

gender, expertise, etc.

- N19N92BYABINTAIHTYINITAIUDTY LA
AALTLITIEY 1A

- Career and succession plans

- WEUAUN1ITUN U T WAENSEU- NN
ALY

- Recruitment criteria

- NANNUIINITATINIYAAINS

- Staff qualifications

- AANURAYDIYADINT

- Training needs analysis

- AN IATITIANUADINIT IUNISENBUSTY

- Training and development plan and
budget

- BRUBAZIUUTEUIUA NS UNISRNDUSU LAY
NRIUT

- Peer review and appraisal system

- STUUATINERULATU ST UNALAULN U I

- Student feedback

- ANUARILTRI Y

- Award and recognition schemes

- MsliseTakagmMIengeIunaIng

- Staff workload

- AMITNUTBIYARINT

- Organization chart

- LHUR9IDIANS

- HR policies - WlUENTUIININeINTYARR
- Staff handbook - AllayAAINg

- Job description - UAZLDYAIY

- Employment contract - é’@ﬁmmiaﬁmm

- Research and publication data

- Joyan1sITeuarnIsANLN

- National and/or professional

licence/certificate.

- luougw/lususesseauviiuay/v3edv 1w




AUN-QA Criterion 6 Student Support Services
(neuaidt 6 - n1sU3NNSHER)
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Requirements NTININTFIU AdARY
6.1 | The student intake policy, mﬁﬂqmﬁmmamﬂ%ﬁu’h 31 | - intake policy: ulgune
admission criteria, and | wlgu1gnsSuilds tnaginassu | N155U
admission procedures to the | nagnszurun1ssuULT1Anwaly | - admission criteria: tneust
programme are shown to be wa”mj]mﬁ dn1smivualiagng | NMsSu
clearly defined, |4aau inisdeans weuns uag | - admission procedures:
communicated, published, Lﬂuﬂa@ﬁ’u ASTUIUNTSULINANEN
and up-to-date. - clearly defined: fvun
TTogrstmau
- communicated: A3
ﬁ'&]?ﬁﬁ
- published: LugLWS
- up-to-date.: \Jutlagiu
6.2 | Both short-term and long- mﬁ”ﬂqmﬁmmamiﬁﬁu’h | - short-term and long-
term planning of academic | A13319lNUN1TUSNTAUUAYY | term planning: 113
and non-academic support | 4@n 3gyg§’uuagsgwmfg ﬁy’qmq QNLLNUizEJSE:I’jULLas%EJz
services are shown to be | 791n15uazlulyvisTvnnis | 917
carried out to ensure | ialssiuladnnisusnnsidan | - Academic / Non-
sufficiency and quality of | geananid a1 ganakazil | academic support
support services for teaching, @mﬂwwgiamﬁ]’mmsﬁgumiaau services: U%miaﬁuaw
research, and community | N15398 LAYNITUINITIVINITIA ANUAYINNS/ VSIS
service. GG atfuayuitlallidmAunnis
- Sufficiency / Quiality:
AUNEIND / AN
6.3 | An adequate system is shown | vidngansiin1suandlsiiiudn 1 | - progress, academic
to exist for student progress, | n1sUuiinteyauagianiueeie | performance, workload
academic performance, and | 1Juszuu AR eI nsuUnIs system: H5gUU
workload monitoring. Student | A1 U@ AnIuAIILAIIRT B | ATINATINLN maﬁmqwé
progress, academic | Udn maé{’mqw’émaﬂm‘%au nag | haznNIIEIU
performance, and workload | n15z91uvaItaEm w%auﬁqﬁmi - recorded: In15UUNN
are shown to be|lidoyadeunduuniidnuay | Toya
systematically recorded and gi’ql,ﬁumjl,gfqﬂmﬂ%’uﬂgqLﬁaﬁmm - monitored: {n15AAY
monitored. Feedback to | d1iu SalalebY
students and corrective - feedback & corrective
actions are made where actions: mﬂﬁﬁﬁajﬂa
necessary. Jaundu nmsudludiuss
6.4 | Co-curricular activities, | nanansiinisuandlsiifiuin & | - Co-curicular activities:
student competition, and | Aanssulaiunanans n1suUely NANTIUEATUNANENT
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Requirements

NATININTFIU

o o

AdATY

other student support
services are shown to be
available to improve learning
experience and

employability.

veeldn warn1suIMsAtUayY
ffnd1udu q i ed asy
UszaumsainisiFousuazidiv
Anannlunisinauvesiidn

- student competition:

NITLUITUVDITLEN

- other student support
services: USNNTAUUAYY
fAnduduY

6.5

The competences of the
support staff rendering
student services are shown
to be identified for
recruitment and deployment.
These competences are
shown to be evaluated to
ensure their continued
relevance to stakeholders
needs. Roles and
relationships are shown to be
well-defined to ensure
smooth delivery of the

services.

wangasfinisuandiiiui &
N13MYUARLIIOULVRIYAAINT
awaiuayui liuinisunan
W el lun15aIINILasnas
UOUNRNIYIU Taedin15Useiiiu
aussauzsIngs weliiuladn
#9AARDINUAIUABINITVDILT
dulddude snvaiinistvun
Unum Wil wazeuduiusly
nsufuRnuegisdaau weld
nshusnisdamdulvegng
503U

- competences of the
support staff: @ussnuy
UARINTENYa e

- evaluated: N1sUTELIU
- Roles /Relationships:
UNUMTIAT/ AU duiuS
Tunsvinu

6.6

Student support services are
shown to be subjected to
evaluation, benchmarking,

and enhancement.

nangnsinisuansliiiug
n1suinsatuayuildnlasunis
Usgidu NN 8ULA 8ai Y
UINTFIUNT 09U I8I1UD 1989
(benchmarking) wagn1susuUse
Waeg1ereLilos

- Student support
services: USNSAUUAYU
Udn

- Evaluation: N15UszLiU
- Benchmarking: N1
WeUAETUNIAIUNTD
N894

- Enhancement: N3
UTUUaimun




a5

Explanation

The quality of an academic programme depends very much on the interaction
between staff and students. However, academic staff cannot perform their roles well
without good quality services provided by the support staff. These are the persons who
manage the libraries, laboratories, computer facilities, and other student services. Table 2.3.

below is used to specify the number of support staff available in the last 5 academic years.

ABsUY

A dngasdnilunuegifujduiussevityamnsuasian ednslsimuyeainsans
AmsliaunsaujoRauldfnnusannaunmmsliuinsidaasslaoynansagaduayu 3
yaansaeatuayumaiife yrainsiiuimstanisiesayn wesfifins Asdiuienruazain
fuppLTIMed wavn1sUSNNSHandY |

Table 2.3 Number of Support Staff (specify reference date)
M1519% 2.3 IINUAINTAgaTuaTY (SeUTuNeNeda)

. . . Total/

Highest Educational Attainment o
Support Staff/ o do a VU

N sTRUNNSANYIGeFANETD g
ymaINSEeETUaYU NiUA

High School/ Bachelor/ | Master/ | Doctoral/
dseufnvinaulaney | Usuqes | Usyauln | Ussysyian

Student Services Personnel
(enumerate the services)
YAAINTUINTHER (S2Yusng)

Total/ 524

Quality of output depends very much quality of input. This means that the quality
of the entering students is important.
AN NHANARTUBY T UAMNIMYBIRIKUsUIT LT UeE191N FIMN8AILT1 ANAINTDS

a I

£ Y a S @ a o w
Wb ‘EJUVILGU’]LTEJUUULUUENEVWEQ

Student intake : ("N1355ULidn)
- Give a summary of the intake of first year students using Table 2.4.
- agUeandenddetuli 1 Asudn e 2.4
- Give a summary of the total number of students enrolled in the programme using
Table 2.5.
- agﬂﬁi”]muﬁamﬁgﬂ%mﬁmmL‘ﬁ'auL%'aquMéjﬂgmw’]um’ﬁ’mﬁ 2.5



Table 2.4. Intake of First-year Students (last

five academic years)

M15199 2.4 asUun1ssuinl@atudn 1 (5 Insfinundounda)
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Applicants
Hesing

Academic Year

- = No. Applied/
Un1sAnen PP

FUIUNFLATS YUY

FUIUNUTETNASU

No. Offered/ No. Admitted/Enrolled/

FIUIUNSUL/IuuTaneJou

Table 2.5 Intake of First-year Students (last five academic years)

A15199 2.5 uudanaiua (5 Un1sanwdaunas)

Students / 11@#

Academic Year

o 1Year | 2™Year | 39 Year | 4" Year | >4" Year Total
Un1sAnw Y oo Y g Y o Y oo Y oo
PUUN 1 | YUUN 2 | JUUN 3 | quUn 4 | >TUUn 4 591

Diagnostic Questions(Student Quality): A1a133Td8(AMANEIZY)

Diagnostic Questions (Student Quality)

o aa o |
ATRIUIUIREY (AN TNELIB)

- How is student intake monitored and

analysed?

- finsAnmutazinsiziinissuianeeisls

- How are students selected?

- JanlasunisAndanatngls

- What policy is pursued with regard to the
intake of students? Does it aim to increase
the intake or to stabilise it? Why?

- dnsTduleviseslstraf sadunissuiidn
Wbty wanefiofusuuiaavde
Wesnvnadesamsiuiuiddansely viluds
Fuwudy

- What measures are taken to influence the
quality and the size of the intake? What

effect does these measures have?

- dinslduinsniseslsiiionsedununInuag
USunawaansiuiidn

- How does the programme take into

account the level of achievement of

entering students?

- vangasadefiszauaudniavesldnd
Suliseuaenals




ar

Diagnostic Questions Student Study Load and Performance): Aau3tiagy (n1353n15t38u

VOIRITHULATENTTOUY)

Diagnostic Questions

(Student Study Load and Performance)

Anu3tianey
(N19EMSITHUVDILITHULALANTIAUL)

- Does the department have a credit-point
system? How are the credit points

calculated?

- @i sruunUlenanI oty In15AIUIN
ALkuUUIginagnals

- Is the study load divided equally across

and within each academic year?

- msgmsiseulasumsuiadudndiumin q fu
Tunmazlnsfinwmsaly

- Can an average student complete the

programme in the planned duration?

- LA gy LT uaIN TS HUAUNANGATAY
spvianvualevselyl

- What are the indicators used to monitor

student progress and performance?

- AT TR LY T UNISAARIUAINUA 1IN 1AL
aussousvaadsuulorlstn

Diagnostic Questions (Student Support): A1A18UIRY (N15UIN15UER)

Diagnostic Questions(Student Support)

A013TRY(N15UINI5UER)

- Does the department have a monitoring
system for recording study progress and
following graduates (for example, tracer
study)?

- vangnsilszuuAnnuie duiinaiuitmvi
Yo s eukazAnnd SN Anwvseli (Wu
A5AAMIUAWELNN)

- How is the data of the monitoring system

used?

- fimsthdeyailaansyuudnnululdegiels

- What role do the academic staff play in
informing and coaching students and

integrating them into the programme?

- ypansatedvinisiiunuivedigbslunislia

Toya HnEu wazysannsiseuiunangns

- How are students informed about their

study plan?

v a Yo PP o a v
- EﬂL'ﬁEJuVLG]'i‘ULL"iNLﬂEJ'JﬂULLNUﬂWiLifJUSUENE\\IJL'i?JU
penals

- Is special attention paid to coaching first
year students and underperforming

students? If so, how does it work?

aa a aan tz{l = 6 Yo
- JAadusnuaztaninanisiseuslasunisian
Taldduiawrsotdnlunsaly agals

- Is specific support given to provide study

skills for students with problems?

- ImsatuayuanzivedawmIeNinwensiseu
InfugFeunussautymsely

- Is separate attention paid to coaching of

advanced students?

- dnswuswenseauauaulalunisasulinn
diseuidnanisseuluseauiigaininduiiey
5ol

- Is assistance given in completing the final
year project? Where can students who get

stuck with their practical training or final

project get help?

- finsirnudlsmdelassululgaenseld
JFoundaliinunsiinuszaunisaiivdnie
laswuanieaiuisavesuanuiniela
il
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Diagnostic Questions(Student Support)

A1NANIAY(N1SUSN5UER)

- How are students advised on problems
concerning course options, change of
options, interruption, or termination of

study?

- gissulasuAuuzilulgmneiiududen
519397 M19UAasuT18997 Jeymisewinaiou
wsenseAnIsAnyIag1als

- How is information provided to students

on career prospects?

=]

n1sbideyatieafulanialunisvinaiuun
Aseuegals

- Are the reasons examined regarding
students who take longer than expected to

complete the programme?

nsaTRdeuisa i euldiatlun1sau

Y

N
=
=
4

wingmsuunINaalivvel

- Are students satisfied with the support

services provided?

v a U a d‘ Y A 1
- E‘\JIL'i‘EJIJW@IR]ﬂUﬂ’liU'ﬁﬂ’l'ﬁVliﬂ'ﬁUﬁi@lll

Diagnostic Questions(Support Staff): Aa13ALARB(N15UINITYAAINT)

Diagnostic Questions(Support Staff)

A111388(N15UIN1TYARINS)

- Are the support staff members competent

and qualified for their jobs?

-ypansanvatuayuilaussousuas A aau TR
WILNzAUNUNURSURAYRUNI D LL?

- Are the competencies and expertise of

the support staff adequate?

- AUTTOUTLATAINNLY gIVIYVONYAAINTHAY
LY a A 1
auuauumwmwamdm?

- What difficulties are there in attracting
qualified support staff?

- dadassalav1elunisienaunainsaie
aruayunilnuaudRvaganlisnaw?

- What policy is pursued with regard to the

employment of support staff?

- dnseanfuulevigegnalsiieanunisangay
yAAINTENYATUAYL?

- Are support staff members satisfied with

their roles?

- ypansangatvayuilauianelaluunuin
wihnveswmunely

- How is menpower planning of the support

staff carried out?

- A19AIHEUNITINUHUS ASIANS INad1 1S U
ypansaeatuayuag1als?

- Are recruitment and promotion criteria

for the support staff established?

- AnsAMUAN e luN1TaTIVILaEAITIa B Y
sunysdInsvyAaInsateatuanuliegis
FaLaursalal?

- Is there a performance management

system?

- d3zuunsuimsdanIsean1suuaau
A 1
w3ali?

- What are the career development plans

for the support staff?

Rt R PR R A RIVGRERREAL
dmsuypansanvatuayuegels?




Sources of Evidence: Waau1vaInangIu
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Sources of Evidence unasTiuYe mdng U
- Student selection process and criteria - NTTUIUNTHALNUNNITARLEDN TGS
- Trend of student intake - wwnldunissullan
- Credit system - SzUUNILAn
- Student workload - MEUVRIUER

- Student performance report

- SIYUNANT LS IUVRITER

- Participation in academic and non-
academic activities, extracurricular activities,

competition, etc

- msfdrusulufanssunaniviniswas bale
F¥1N15 AINTSUWBNNENGAT NMTUIITU 2187

- Mechanisms to report and feedback on

student progress

- AAbNNISSIHITULALY DLAUBLULLA 820U
ANMUNINTNVDITER

- Provision of student support services at

university- and faculty-level

v
7

- MsIRTNIsUSIsRanaluseavanTuLay
ALY

- Coaching, mentoring, and counselling

schemes

- WRUNISHNBUITY NITHULHUD WASNIT LA
AU

- Student feedback and course evaluation.

- AuAsLiuYesldnuaznsussliunandngns




AUN-QA Criterion 7 Facilities and Infrastructure
(NNl 7 - §eg1ur8ANNEEAINLELTATIEIINLFIY)
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Requirements

NATININTFIU

AdAgY

7.1

The physical resources to
deliver the curriculum,
including equipment,
material, and information
technology, are shown to

be sufficient.

wangnsdnisuansliiiug
ninensmsmenniildlunis
TANITLT HUNITEOUANY
lAsasanangns 59w
Ag el Tangunsal was
walulagansauwma dalny
MENIE)

- physical resources :
NINLINTNNNILAN

- Equipment /Material:
AgauLazaUnsal/Jan
LavdensiFeus

- Information
technology : nalulad
GREGIPINIG

- Sufficient : A
SENIE

7.2

The laboratories and
equipment are shown to
be up-to-date, readily
available, and effectively

deployed.

Ma”ﬂqmﬁmmamwt,ﬁu’h
Woslduanisuazaunsal

= A A 1Y) ) I 1%
3asiiadianuviuaty niauls
314 wazun Ul laee 19l
Y52ansnIn

- Laboratories /
Equipment:

WU URAN"S/ Agiue

- Up-to-date: iy
vivalde (Julagiu

- Readily available: #
AMNNSoulTIY

- Effectively deployed :
T nuegeiiuse@nsnamn

7.3

A digital library is shown to
be set-up, in keeping with
progress in information and
communication

technology.

wangmnsdnisuanaliiiui &
Vosannfaisianuiimi
arunalulagdarsauneunay
nsdeans

- Digital library: ﬁaaam
A3

- Information and
communication
technology (ICT):
wialuladansaumeauas

N1589815

7.4

The information technology
systems are shown to be
set up to meet the needs
of staff and students.

wangnsinisuanaliiuin &
szuumaluladansauma wile
AOUAUDIAINUA BINITUDS
yAaINSUaLlEn

- Information
technology systems:
szuuwmalulagansauna
- Meet the needs:
AOUAUBIAUABINTT

7.5

The university is shown to
provide a highly accessible
computer and network

infrastructure that enables

UINYFeLandbiAiud 1
nMsdansenlaseadiaiiugiu
ATUADUNILADS LATTTUU
w3ernefanunsadiaelding

- Highly accessible /
Computer
infrastructure: N15L84
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Requirements

NATININTFIU

ANdA

v

the campus community to
fully exploit information
technology for teaching,
research, service, and

administration.

ot el uvulunmIng de
grursalduselevwann
waluladansaunealaaga
At elumssnnisisounis
d9U 115798 N1TUTNITIBINT
LAZNITUINIT

#$1e/ Tassadreiiugiu
AUABUNILADS

- Network
infrastructure: 1AS9&314
fugnuduszuuedody
- Information

technology: nalulad

ATAUNA
7.6 | The environmental, health, | 1113 ne1duwanaliiiudn i | - Environmental,
and safety standards and | N13A7UALAEAILTUNITAY | Health, Safety
access for people with | 41955 1UA1UF $WIAE 84 | standards: 1NATFILAL
special needs are shown to | @UA1% wazAuUaenny Aawndon AUGFUNN
be defined and|swimsosanuazainiy | suanulaonde
implemented. N13L0 1098113 U Bfﬁ'ﬁmm - special needs: N3
AOINTALAY e msUEIA
ADINTNLAY
- Defined: finsimuald
DUNTALIY
- Implemented: &in1s
W lUUH TR
7.7 | The university is shown to UInenauuandliiiual & | - Physical, Social,
provide a physical, social, mm“mammmma”awgww Psychological
and psychological | nmuniw dwpu Lazdnla fdo | environment:
environment that is |#9n15AnNY1 N15798 LAY | ANINLINRDUNNAIEAIN
conducive for education, | AMAINTIAVEIYAAINTLAL | NIEHIAL N19T0LD
research, and personal | i@ - Education: N15AN®N
wellbeing. - Research: N1933%
- Personal wellbeing:
AMNNTINVBIYAAINT
wayildn
7.8 | The competences of the | un13ingdsuanalsiiiiuin i | - Competences
support staff rendering | n1suansliiuian1siivun | aussauy

services related to facilities
are shown to be identified
and evaluated to ensure

that their skills remain

WarUse LT UANSTOUL VD
yaansansatuayuiiviivg
Trusnsfiiedestudssiung
AudEAn Lt ol uleqn
WNYeUoIyuAaINTd ALY

- Support staff YyAaINg
GREGEITEIN

- Identified: #n13A1%UA
- Evaluated: #in1g
Uszidiu
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Requirements

NATININTFIU

AdAgY

relevant to stakeholder

needs.

#8AAA0INUAINABINITVRIY
Hawladude

7.9

The quality of the facilities
(library, laboratory, IT, and

student services) are shown

UAINedeuansliiugn i
nsUseLllulazUTuUTINRIuN
AMATNYBIF 981UIYAINY

- Quality of the
facilities: AN TNYDIES
IUBAIUAZAIN

to be subjected to|d@gninm e q (Wosayn |- Evaluation: N15UswLilY

evaluation and|veoslguanis inalulad

enhancement. ANTAUNALAZAITUSNITUERN)

8195191 DY

Explanation:

The provision of facilities and infrastructure should be in line with the objectives of
the programme. Facilities are also connected to the teaching and learning approach. For
example, if the approach is to teach in small working groups, then flexible classroom
arrangements should be made available. Learning resources such as computers, elearning
portals, library resources, etc. should be adequately provided to meet the needs of
students and staff.

A193U"Y :

formundosdssiusmiuasmnuagiassaiiugiuiu asaenndesiuinguszaidves
‘Viﬁﬂﬁjﬁ]i ‘L!EJﬂﬂ?ﬂﬁ%ﬂﬁ’]ﬂ’lﬁﬂ’l’]ﬂﬁ%ﬂ’mﬁhﬂ 9 ﬂ’JiL%@NIENﬁUﬂ‘i%U’JUﬂ’ﬁL%EJuﬂ’ﬁﬁ?J‘u WU A15L58UY
nsaeuAlsdnbieglunsourainudangu ¥InTAN1siseunIsaeuUdMSUNqILEN AI5IAATS
N§NEININITTOU 1TU LASesReNRIADS YeanansididsruuninSeuiudedidnnsednd
ninegnsviesaym a7 WiflvmeiiensuauosnudosnsveiSounazynaing

Programme quality depends mostly on interaction between staff and students.
However, academic staff cannot perform their roles well without good quality services
provided by the support staff. These are the staff who manage the libraries, laboratories,
computer facilities, and other student services.

@mmwué’ﬂqmmﬂmﬁua&gﬁ’wﬁé’mﬁuﬁ‘iwquﬂmﬂiLLazﬁﬁm aglsfinuyaaInsany
AmsliansaujoRauldfmnusannamunmmsliinsidaassinoynansagaduayu 9
qﬂmﬂiawaﬁuayummﬁ fio yaansfiuImsdnnisviesayn HesUfuRns ninensaeuiames
WALIUUINTUEN

Diagnostic Questions: ALY

Diagnostic Questions ANNILINY

- 19199U55818 ViReduNUT MesUfURNT eseu
wifsdo wagiosnoufiamosiisanoviola faq
S1UNEAIUAE NN DUALBIANFDINTVD
Uanuazupainsvisel

- Are there sufficient lecture-halls, seminar
rooms, laboratories, reading rooms, and
computer rooms? Do these facilities meet the

needs of students and staff?
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Diagnostic Questions

ANDNININY

- Is the library sufficiently equipped for

education and research?

- vissayafiadunsen dlanimyunsaliieans
dusunsAnenazn1sivensobl

- Is the library accessible and within easy
reach (location, opening hours)?

- esaynauisatnfislddrenialy (Auanud,
nadayinnig)

- Are there sufficient laboratory facilities?

- fidsg1wanuazaIntuiesl fUuAnIsiieane
w3alyl

- Do the laboratories meet the relevant

requirements?

- o uanisiauaudinsanudenivuai
Weatewiseld

- Are sufficient teaching aids and tools
available to staff and students?

- fidauaginesliedrgaeuiiiganadniuynaing
wawgiSouvizoll

- What hardware and software are made
available to meet the needs of education and
research?

- 18715 WATTBNAWIT AU NS U TTINY 1D
AOUAUDIANUADINITNINITANYILAZNITIVY

- To what extent do the facilities and
infrastructure promote or obstruct the
delivery of the programme?

- @sdieAuaznINLazlAIIE NN UL daasy
wiodugUassaranisaiusuvemdngnslu
seaule

- Is the total budget for teaching aids and
tools sufficient?

° o A a A a
- UUTSHN AN NS UA DAY LAT DI DU IUADULNEIND
ol

- How are the facilities and infrastructure

maintained?

- AdnneanaraInkaglasaiaiugulasuns
auasnweeals

Sources of Evidence: W/iaeIsNUamangu

Sources of Evidence

WARNNIVRIVANGIU

- List of facilities, equipment, computer

hardware and software, etc

- 918M3APIIEANNAEAIN gUNTal B15AWIS
LAZFONAKISARUTILADS 18

- Facility booking, utilisation rate,

downtime/uptime, operating hours

- NM59099B FEIB1WIIANUALAIN, BASINT Y
Uselewd namgaldanu/aitdau 3aluens
YIN9U

- Maintenance plan

- UWKHUNSUNT95WN

- New facilities and upgrading plans

- §egutyANEEAIN AL LA WNUNITIY

Jsgansnn

- Safety, health, and environmental policy | - YlgUIgAUANNUADANE ﬁﬂuzjﬁum‘w LAYAU
Aauandou

- Emergency plan - WNURNLAY

- Student and staff feedback

- YolaUBU UL YRIlANLATUAAINT

- Budget for facilities and infrastructure.

- UUSEUN A NS U 99 1UIANUETAINKAY
LASaEsaNUgIY




AUN-QA Criterion 8 Output and Outcomes

(NEUIT 8 - NANARNLAZHNAANS)
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Requirements

NAUTININTFIU

AdATY

8.1 | The pass rate, dropout rate,

improvement.

and average time to
graduate are shown to be
established, monitored,

and benchmarked for

wdngnsdn1swansl i uin
§n31NSRILTUT Smsiniseen
na9f Y wazsroziiailaslade
Tun1sdsanisanel lasunis
ANAUA NN UA AR LAY
W EULAEIN VNI TFIUNTD
viguede Wensuiuuse
Weuun

- pass rate, dropout
rate, average time to
graduate: 9%I1NITHIU
Ul Snsniseen
nNaNeAu Suzanlag
waglun1sdisae
N3ANEN

- established,
monitored,
benchmarked: A5
AUA NITAAUARAI
WiguABe I uLInTgIY

8.2 | Employability as well as

improvement.

self-employment,
entrepreneurship, and
advancement to further
studies, are shown to be
established, monitored,

and benchmarked for

% a Y @ 1 a
nangnsiniswaneliiudi &
ANSATRUA NINUAANIYN WAL
WIEULALININTTIUNT 0N I8
v a ' o
9909 LW on1TUs uUge
ANNA1INNTALUNISTIUY NS
Usznauadndasznsoniseiy
HUTENOUATT Wazn1sANYIse
YpIUAR

- employment: 119
USENouUDITN

- established,
monitored,
benchmarked: A1
AUUA NITAIAUANAIN
WiguAeeiuLInggu

8.3 | Research and creative work

improvement.

output and activities carried
out by the academic staff
and students, are shown to
be established, monitored,

and benchmarked for

wangnsdniswansl i udn
HAIUITLATHAIIUAT1IATIA
sudeAanTsuag q MAeafiu
MmAToLarHauaiisassd 7
ANTUNITLAYU ARINTANEY
Finsuaziide lasunisivun
MAUAAAIN waslNeuLA8aiy
UINTFIUNT DNUILIIUD 1989
ilennsusulgaann

- Research and
creative work, output
and activities: 91U3Y
LLﬁ%B\IaQ’WU’d%}’NaﬁiﬁLLaS
AANIIU

- established,
monitored,
benchmarked: N1
AU N1IAAUARRIL
WeuAEnuLIng gy

8.4 | Data are provided to show

directly the achievement of

the programme outcomes,

P

wangnsinisuandliiiudi i
N1SANUA kagAnn Ut oy ad
wanaliiudamud 1S 90

- achievement of
PLOs: mud 59709
NadNENTFeusT
ARV ISVRINANGAS
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Requirements

NAUTININTFIU

AdATY

which are established and

monitored.

HAdNENI5LT8UINANNNTITY
NANGATLALNTY

- established,
monitored: N15ANAUA
ANSANNURANIY

8.5 | Satisfaction level of the
various stakeholders are
shown to be established,
monitored, and
benchmarked for

improvement.

nangnsdnisuanal i uin
seauAnuianelavesiidiule
drudefivarnaisdenanin
YpIUUT A LASUNITAINUA
AAURAAAIN LAZINBULABINY
1PsgIUvIentheudsBaile
NMsUSUUTINRILN

- Satisfaction level :
sgAuANMUNanely

- established,
monitored,
benchmarked: A1
A9UA NITAAUANAII
WguAEe I uLInTgIY

Explanation:

In assessing the quality assurance of an academic programme, output and outcomes
measures are important. These include measuring the extent to which the expected
learning outcomes have been achieved, pass rate, dropout rate, average time to graduate,
and employment rate. Research is another important output from the process. The types
of research activities carried by staff and students should meet the requirements of the
stakeholders.

A193U"Y :

Tum'ﬁﬂszLﬁumﬁﬂszﬁuﬂmmwmﬁﬁﬂmmamé’ﬂqmﬁ?u mMyianandnuaznadnsLiua
dAy e?fwmaiwﬁﬂmﬁmmmﬁwL%%aamaé’wémiﬁsmiﬁmwi’q, gnsIMsdsan1sAne, 895
nseannandy, svesnanadeildlunmsdusansine wasdasnsiawh uenantd ewides
5@15{61L@umamﬁmﬁﬁﬂﬁmmaﬂﬂszmumiéﬁﬂdn IﬂEJ‘ﬁlUi%Lﬂ%mu"jﬂyﬂ‘uaﬂuﬂa’]ﬂiLLﬁ%éL%EJUﬂ’JiL‘ﬁU
iAdefinelandanudesmsvesidnlddiude

In addition to analysing input, process, and output, universities have to analyse also
the level of satisfaction of its stakeholders. There should be a system to collect and
measure stakeholder satisfaction. The information collected should be analysed and
benchmarked for improvement.

UINAINAITIATILRTITBUNTT NTTUIUNNT LATHANER UNIINYIFEAITILATIZRAINNN
welavesiildnlfdudose msdszuuiieiunumutaryssiiuanuiiselavesgiiduldd
e doyafinunumslifuminnsitasiisuidsaiionsuuuasinm
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Pass Rate and Dropout Rate: 8A51N158159015ANWILAZENTIN1TBONNAIAY

Table 2.6 Shows information on pass rate and dropout rate of the last five cohorts to
be provided.

5197 2.6 uansteyaiierfusnimsdisansinviuazsnnisoonnansduvesngu 9dn 5 ¥
NSANEIaUNAT

% Completed First Degree in % Dropout During
SovazwosfidnfiauuTeygiusn SovavvasldnoannalsAusEnINNIANY

Academic Cohort

, ey
Year Size

= = & o >4 Years/

Yms@nwn A 3 Yejrs/ q Yejrs/ ea?f» 1§t:(iar/ ngjjar/ 3Zr:d§Y§ar/ 4th Year&
39 44 >4 PUUN 1 FuUUN 2 FuUUN 3 Beyond/

44 FUUA 4 Fuly

Research Activities : HA91UIY

Research is an important output from the academic staff. The types of research
output (e.g., publications, consulting work, projects, grants, etc) carried out by the academic
staff should meet the requirements of the stakeholders. Programmes are to provide data
on the types and number of research publications in the last five academic years as shown
in Table 2.7. below.

N15338 Ao HANANFIAYIINYAAINTAIEIYINTT UTBANVRINAIWITY (191U NaUATUN
Nufivsne Iﬂi@muﬁunuaﬁumu Dudu) ﬁ@ﬁLﬁumﬂmSqﬁmﬂimﬂismmm’simuauam’a’m
Aeensved fduladiuds ndngaslideyaussinvuazdiuinveanisinguns el 5 1
NsANWGOUNEININATTT 2.7 Fuang

Table 2.7. Types and Number of Research Publication
A1599 2.7 USZAANULaZINUIUYDINISHELNTIIUITE

No. of Publications

Academic Types of Publication/ Total Per Academic Staff
Year UTTANNAUANUN WA TouraOATAD
?J UASINIHIYIYINIG
In-house/ National Regional International

=
N1FANWI Institutional | F2AUYIA | FTAUHAUNIA | TEAUUIUIYIA
aeluaaniu
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Diagnostic Questions (Pass Rate, Dropout Rate): A1a1u3iade(8nsin1sasanisanen,

INIINITOINNANNAU)

Diagnostic Questions
(Pass Rate, Dropout Rate)

ATNTUIUIRY
(Bn5158153n15ANEN, FRIIN1TBNNANNAL)

- Does the programme have an efficient
system to monitor the pass rates and

dropout rates of students?

- nangnsilseuunfivseansnmlunisnsivasy
gnsn1sdnFansfineuasdnsinisesnnansiu
Yosldnvisokl

- What does the programme think of the
pass rates? If not satisfactory, what
measures are taken to improve the pass

rates?

- wangmsAnmiuegalsiudasinmsdnisanisfing
winliduiiumels azdiuinsnslunmsidiudng,
msdnsanisaneegils

- What is the dropout rate? Are there

explanations for the dropout rate?

- 9nsn1seannalssuAavinls deesuletnennu
gm3IN1508NNaIAUnSa il

- Does the department know where the

dropout students go to?

- PENIVIMNTIUNIB LT ER IR DI99NNA1 Y
Juludnusanluu

Diagnostic Questions (Average Time to Graduate): AMN3NAY (sz8ztIaRAsNlYIUNS

F5an1sAne)

Diagnostic Questions

(Average Time to Graduate)

AN0NITNIRY
(szpzanadenldlunisdusanisinen)

- What does the department think of the

average time to graduate?

- anvivAsiusgelsiussesiiatade iyl
AMTANSANIIANNANUN

- What measures have been taken to
promote graduation and to shorten the

average time to graduate?

- furnsnisezlsvelunisdasunisdisa
ANSANYININLN T Az NITAaAATREA 8lunis
#5015

- What effects do these measures have?

- nsmsantiinansenuazlstng

Diagnostic Questions(Quality of Graduates): A1143TRY (AMNWYBITUGIN)

Diagnostic Questions
(Quality of Graduates)

ALY
(AN WYRITIN)

- Is the quality of the graduates
satisfactory?

v oA 2 A = 1
- A nvasiadinduiminelaviely

- Do the achieved standards match the

expected standards?

- 1RSFIUIILARSIRULIRSgIUAIAR T el

- Do the graduates get jobs easily? What
are the career prospects of the graduates

over the last five years?

Y] a

- Jaugaaiuisaniuledrensaly lan1ania

= v a

D1INVBIUUNA U UNH UL PR LS
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Diagnostic Questions (Employability of Graduates): A101438aR8 (N15UUTIVDIUUIA)

Diagnostic Questions (Employability of

Graduates)

ANDNINIAY
(NM5H9UNIVBIUUAN)

- What percentage of graduates find a job
within six months of graduation over the
past five years? What percentage of
graduates found a job within one year of

graduation?

- $ovazvostaudaf b suviinisly 6 1ieu
na91nd s an1s@nwlugie 5 Udeundedndu
Savaziinle Sevavvesdaudiniinanurlanisly
1 UndsnndisanmsenuAnduiesasivinla

- What percentage of graduates are still

unemployed one year after graduation?

- $9YALYDIUUNANTIINIUNAIDINIUNISANY
1uad 1 Vasdusesazivinlng

Diagnostic Questions (Research): A10143H3RY (N15398)

Diagnostic Questions (Research)

ANDNIANAY (N1598)

- What types of research activities are
carried out by the students? Are these
activities aligned to the expected learning
outcomes and the vision and mission of

the university and faculty?

a a

- AanssumsIdeussianladiianidunising
HiSeu? Anssumadasnadaaiunaansn1s
a ¥

WSeus i aands Tdedaduarusiaves
UMINYNE LaTAEUID L

- What types of research activities are
carried out by academic staff? Are these
activities aligned to the vision and mission

of the university and faculty?

- Aanssunsiseuszanladefisndunisiag
YAANTAETUING Aanssumaniiaenndasiu
AR Uy AL LA WUTA AVDIUNII NN B LAL ALY
YERIEY

- What is the level of research grants and

how is it utilised?

[y

- Adesiszauminle wasthlulduselevieenels

ee

- What is the number of research papers
published? Are the research papers
published in national, regional, and/or

international journals?

Ay aAaa & 1 a v
FTNARUNLVINTA UnANUIdY
ANUNIUINTANTTEAUIR SEAU

- 4IUIUNAIY
wianJulasunisg

(% a

23NA Uay/viTesEAUUINANTE L

Diagnostic Questions (Stakeholder Satisfaction): Aau3tasdy (AuNIwalavaglidiula

dqude)

Diagnostic Questions
(Stakeholder Satisfaction)

ANNINAY
(Anunswalavasiidulddude)

- What mechanisms are available for staff
to express their satisfaction or
dissatisfaction about the programme,
resources, facilities, processes, policies,

etc?

- finalneglsthaieliyrainsaiunsouaniaauiig
wolansennulinelafeidundngns niwensds
gIULANNALAIN NTEUIUNT WEUE “8Y
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Diagnostic Questions
(Stakeholder Satisfaction)

ANDNINIAY
(Anuiswalavasdiidulddude)

- What indicators are used to measure and

monitor the satisfaction level of staff?

o
N v A

- A3 alavnanlglunisTawazfnnnuseauay
flanalavesunains

- What initiatives are carried out to raise
the satisfaction level of staff? Are they

effective?

- FUINISIUNISIR USEAUAINUNINDLAVD
yAaInsagalstng wuamawmatuiuseansam
3kl

- Does the department know what
students think about the courses,

programme, teaching, examinations, etc?

- @193y msuns ol S suAniuedals
WNEINUTIEIV MANGAT NTERY NITHDU 1A

- How does the department cope with the

feedback and complaints from students?

- ANUNIVITANTAUVBLAUB B UL LALTDS B9 8
NKSeUEls

- What is the opinion and feedback of the
graduates about the competencies that

they have acquired?

- ;:Iﬁ’n,%ﬁm’ﬁﬁﬂmﬁmmﬁmLﬁuLLazﬁaLauaLLuwia
ANUIANNENINTaTlaTUREsls

- How is feedback from the alumni used

to improve the programme?

- dnsdnderauanuzandwdiniluldlunis
USuugmangaseesls

- Are employers satisfied with the quality

of the graduates?

- gl adindanuianelatuauninyesdiudia
w3slyl

- Are there any specific complaints about

the graduates?

- figespaduula o MAvInuTuginenzrsoll

- Are specific strengths of the graduates

= < a

- Hyaudavestadinlasunsusuaing Lo adin

9

appreciated by the employers? Wufiewndola
Sources of Evidence: u/iaeIsNUamangu
Sources of Evidence undeuvmang Iy

- Process and indicators for measuring

stakeholder satisfaction

- nsrUIUMsLazmTIndmiuinnnuianelavend
dlddnude

- Stakeholder satisfaction trend

- wnldupnuitanelavesyiidiuladude

- Graduates, alumni, and employer surveys

- N15d5R dNSINIANYT Awdin waz 1y

Unudin
- Press reports - $I89UUN
- Employment surveys - ANSETIAINTINNU
- Employment statistics - @DANITI9UY

- Employer feedback

- Joauauur NG LT
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2.3 MmsUszivauninmsaneiniglu aanag AUN-QA
N15UTTEUAMAIMNALNLYT AUN-QA 98dinauain13in 7 sedu i liumineaeuaszy

Y

Uszuldiduniesdiolunsnsvgeuinszdununininfimudnmdunndesiisszaule Tngld

6 LY a 1 -:941
WU 7 FEaU mmwamaamdﬂu

Rating
32AU

Description

ANasuY

1

Absolutely Inadequate

The QA practice to fulfil the criterion
is not implemented. There are no
plans, documents, evidences or
results available. Immediate

improvement must be made.

aannlaiduluaiuinudog199aiau
(Absolutely Inadequate)

nsfduusunsUsERuAMA WA 1
duluaannae Gealafinisiluufun Taduau
lonans wdng1u visenadndla q Aatuayunis
andunununin Sududesdniunisusulss
9E19L39A Y

Inadequate and Improvement is
Necessary

The QA practice to fulfil the criterion
is still at its planning stage or is
inadequate where improvement is
necessary. There is little document
or evidence available. Performance
of the QA practice shows little or

poor results.

Aanwlivieanauasanludasdinsusuuss
(Inadequate and Improvement is
Necessary)

nsAunuiunsUsEAuR LT e 5
Fulumunusidsogludunimisus uiefing
fuumsidiliiismeunazdndusosldunns
U§uuse dienarsviendngiuusenauines
dintles nansandumudunisusziununin
wanal Wi ud swadws i s1iansefwanis
R

Inadequate but Minor
Improvement Will Make It
Adequate

The QA practice to fulfil the criterion
is defined and implemented but
minor improvement is needed to
fully meet them. Documents are
available but no clear evidence to
support that they have been fully
used. Performance of the QA practice

shows inconsistent or some results.

Aaunmdsliiiieans n1suiuusaiisadanton
agvilfiduluniuinasi (Inadequate but
Minor Improvement Will Make It
Adequate)

gnrsnvuasazi by uaeunis
sdusunisuseiuguntmi el dulup
el weidaieadinisuiuugadntasi ol
dulumanasiegneasudau fenaisusznay
widdlaifndnguidauuandiiuinlddinng
inlldatseadfud sanisdiunuiunis
Usgugunmuansliiufaadnsiliainaue
vsRinadnsiie sl

Adequate as Expected
The QA practice to fulfil the criterion
is adequate and evidences support

that it has been fully implemented.

AanWLEIwanINTiaIans (Adequate as

Expected)
nsfluuiunsUsERUA ML e 5

Wuluaaunael Wuluaiud dvue Tned
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Rating
3ZAY

Description

ANB5U"Y

Performance of the QA practice

shows consistent results as expected.

nangruadvayuIdnisur il udesns
ATUEIU HANFALTUIUAUNTUTEAURA M
wandliiiunadniiadauenaziduluaiud
AN

Better Than Adequate

The QA practice to fulfil the criterion
is better than adequate. Evidences
support that it has been efficiently
implemented. Performance of the
QA practice shows good results and

positive improvement trend.

ANAINANTI1sERUT AN (Better Than
Adequate)
mMssduanudunsusziunanmi el
\Julumanasidaunmgendnsesdudidmun
Tnefindngiuatvayuininishllujifeened
UsednSan wanisanduauaiunisuseiu
A mnansliiunadwifduaziuualiunis
Uiuussludauanegsioiiles

Example of Best Practices

The QA practice to fulfil the criterion
is considered to be example of best
practices in the field. Evidences
support that it has been effectively
implemented. Performance of QA
practice shows very good results and

positive improvement trend.

ﬁ?ﬂ&iﬂﬂLLuQUﬁﬁ'ﬁﬁL{luLaﬂ (Example of Best
Practices)
nsAiunuiunsUsERUR Lo 8
duluaaunae lasuniseausuindudiedis
voanwUfuaniuaaluaiu lnsdndngu
atuayuIninsun vl dfegedivszd@nsaam
HaN1TALHuIUA U TUTEAUAMA I NLARS LA
Wiunadns A duinuarduuiliunisuiulse
finuludsuinegdeliles

Excellent (Example of World-class
or Leading Practices)

The QA practice to fulfil the criterion
is considered to be excellent or
example of world-class practices in
the field. Evidences support that it
has been innovatively implemented.
Performance of the QA practice
shows excellent results and

outstanding improvement trends.

goailay (FegrauurufiRszaulanvizeszeiu
Wu2%) (Excellent : Example of World-
class or Leading Practices)
nsAluuiunsUsERUA ML o T8
dulumunasieglusedveend vy wiody
ABENUBIMUIUG URTEAUTANMIBsEAUL LN
Tua1vn Inednangiuaivayuindinisualy
U UR0g19lWInNTIN HAaNIIANTUIIUAIUNTT
Usziuganmuansliniiunadnsluszaueon
Beouwagiuliunsufusaiaunilansy
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3. MyATeuazaguranisUsadiuannwnsinenely ssaundngasaiunmel AUN-QA
(Version 4.0)

N5 luAMAINNITANYT SEAUNENEAT MI1LLNMeT AUN-QA Version 4.0 Lnauein1g
WA1TUITIUIU 8 LUt wiiazinaual 98dn153A 7 S¥AU waznaun1sUseiliuaenael AUN-QA
vdngmsvzdesUsziliuesduszneumsmiuimsgu dadussduszneuiidesdudunslmndulmy
INAUTINASHIUNENERT NTOUIMTTILARNAISEAUALANYILIINA wazinaisng q TiAedde 1 1
Fauad ai’wmumm%sﬁuasﬁmzﬁw%mﬁ mnwansiiuvenuliduluaunasilanasivilisde
ndngnstu “Lildunsgiu” mnvdngesiudnamssdunusihuninasiiotuiulununsg
fifmun uazaiimsUssiunzuuunuANYE MANGNSHNLLNAST AUN-QA sioly
The AUN-QA assessment at programme level covers eight criteria. Each criterion is
assessed based on a seven-point scale. The summary of the assessment results is as

follows :

Criterion Score

1 Expected Learning Outcomes

Programme Structure and Content

Teanching and Learning Approach

Student Assessment

Academic Staff

Sutudent Support Services

Facilities and Infradtructure

o | N N0 BA_A[WVW|DN

Output and Outcome

Overall Verdict

4. WM sUszliuRNINNSANEINETY sTAUnANgAsT Ansnaual AUN-QA

4.1 sUuuun1sUssiaiy

Pvualdnangasm desTunisUseiTua aninatsluniuinudi
AUN-QA agluiieuiiguiguveannUnisinen Wldsuuuunisusediuwuy Site Visit Ao Useiilu
1NMIMTINTeY A an1udiade wieszuvesulay dnsUsuifiuainienats (@u SAR) uaziinis
dunualyilduladiude

4.2 ssgzandmiunisuseiliy

Mvualviinisusziduaunimaigluniuinast AUN-QA Jadusasnangns 31uiuseeioy
1w waldifiu 2 Tu nenisivuasvegnaimsuseiiug veglunafiivesaugnssunisuseidiuly
NSNANTANTINAY

4.3 99AUTZNBULATANANUAYDIAULNTTUNITUTLEIU

AgnsIUNIsUSEId uA aun wately seauva nans A1uLnNa9
AUN-QA $719u 1 4a Uszneusiesuszidiu sy 3 au Tnedusedu 1 au awisavivdii
Ussiliuldvanenangns uildifin 10 wangnsnienidnnudndudesdsaduunnndd 10 vangns
AosudsUsEsunuznITunIsUsEAuaunmnsAnwvesunivedelimnumurey ludndusesd
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AandinsvIeduius fundngnsivssifiuwdsesliidulfdmlddmdoiundngns nuaudives
AuznsIINTUsTdiun S91easBondll

(1) Uszsrunssunis

- Hudmssnandianeuenuniinerds funsdoudusadus sefuvdngns smannasi AUN-
QA %aaﬁﬂszﬁguaﬁﬂ'ﬁuﬁl,t,mﬂizL‘wﬂlm (ne.)

(2) n35uN"3

fuwmssama T atsuenuieonteluuniineads 7 unsid oy
AUTZIUY SEAUNANENT M1Xnaust AUN-QA suaaﬁﬂizsqma%msuﬁLL‘ViqﬂizMﬂlm (mle.) n3eves
AN aINs LT Ived Tnsidennssuns 1 990 2 autliufoRuthiidunssunis
LAZLAYIUNNT

(3) ddananisal

- annsa/euaeliiiddunanisalnnsueniiiuniseusundngasussidus 16 lsdiAy
U 1 - 2 AU ABVANEAS

4.4 n32UIUNTITUTLLTUAUAINAITANGY SEAUNA NG AT AULANA
AUN-QA

(1) MsudsnsamznssunsUszfiut vdngnstunulsuiiug uasiaueysssunas
nssunsUseidly Tasfiarsananvadeusisderfussiliuaunas AUN-QA seiundngns anu
AantARIIne1§ofvue Taeliauy Insnumnsoinendvdudsinvemingnsinyiusznie
uissAnznIsuNTUTsiununmasAnaiely sedundngns munmsl AUN-QA uagds
dneudsziununmanatesmisiidmunegnaios 7 fwhnsneunisUssdundngnstuniiie
Usgleyilunisnsiaaeuiusessialy

(2) wwvyn1s (EUszauanunangns) AndeUszauauaugnIsunsuseiiugunIn
msfnmnely seiundngns lulssdiuiifntesiumsussidiuvdngns

(3) @v1yn1s (Uszanusuvangns) fvunneieazsiiunisinseussauauiungy

Y a

Aildulddrwmdslunisdsunisdunival (Usgsrunssunsidudivuanguilideyalunis
dunwal

(4) nangassusndayanan1sanidunulsenounisuseiiug aaenldn1sfine uag
dudunsiavisenunsUssiunues (SAR) FsUsznaudie nsfiAULIRTEIL kagn ALY
AMAMVIANGATAUNNT AUN-QA

(5) 1@vIYN1T (FUsEaununangns) dnds SAR Toyanangiu iruansuseidiy Joya
VeIl iTuNIsFUNwallvinssun1sUTEeY a1t Aeusun1suseiliuegnates 1 1hau 138
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