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NSWAILIAMAINUENGATATULNAI AUN-QA (Version 4.0)

AUN - QA Assessment at Programme Level

AUN-QA Criterion 1 Expected Learning Outcomes

NI 1- wWa

¢ = P

WSN13L58UTNIAAN)

Requirements

NUTININTFIU

AdAgY

1.1 | The programme to show Mﬁﬂqmmmﬂﬂ;ﬁuﬁa maé’wémiﬁa‘ug - Expected learning
that the expected |7 A1ands 7 i n1sminuali 8e 19 | outcomes: HagNEN3
learning outcomes are | wzaudulupuaiduduvoinis | Bousiininnis
appropriately formulated L%Emg (learning taxonomy) donnae | - Appropriately
in accordance with an | fulduriruuaziusiavesminends | formulated: fvunly
established learning | uasidufisusvesydaulnaudon | evramnzan/ Learning
taxonomy, are aligned to mjm taxonomy: Seutuves
the vision and mission of miﬁaug
the university, and are - Vision and mission:
known to all Fourtruaziusia
stakeholders. - Known to all

stakeholders: Lf]‘uﬁl%ug
vosyfaulaaudenn
=

1.2 | The programme to show Mé’ﬂﬁjmmﬂﬂﬂ}lﬁuﬁﬂ NaéJWﬁ‘miL%EJug - CLOs all courses:
that the expected | fimanisszfuseivvemnsein 1 maé’w%mu’%auﬁﬁmwi’q
learning outcomes for all fn1smnuali es 1 amunzan uas JEAUTIHIVIVOIWN
courses are appropriately aamﬁéyaaﬁ’umaé’wgﬂﬁiﬁaugﬁmwi’a 318391 AU
formulated and are | sgAuUnangns Appropriately
aligned to the expected formulated: fuuala
learning outcomes of the QA
programme. - Aligned: dannA8T AU

PLOs: Hadwsn13t3ausi
ANANIITLAUNANERT
1.3 | The programme to show Mé’ﬂﬁjmmﬂﬂﬂ}lﬁuﬁﬂ NaéJWﬁ‘miL%EJug - Generic outcomes:

that the expected

learning outcomes consist

nAAnds Usenaumignadnsnsiseus

U (A AeUeINUNNEENISR8Y 1S

HadnsNISEuIal
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Requirements

NUTININTFIU

AEARY

of both generic outcomes
(related to written and
oral communication,
problem- solving,
information technology,
teambuilding skills, etc)
and subject specific
outcomes (related to
knowledge and skills of

the study discipline).

nA Asun Tyt nslenalulad
asaune inwenisasefiuay i
fu) uarKadns N15L5oug Lants
a3 (Aievestueusuasinyy

YDIFNVIVN)

- Subject specific
outcomes: HARNENT

ISEUTRNITAIUIN

1.4 | The programme to show Mé’ﬂﬁjmmﬂﬂﬂ}lﬁuﬁﬂ N13FIVTIUAIN | - Gathered:
that the requirements of | AN svasydalaaiude lasiamg | Mssaus
the stakeholders, | giaruladiudsnisuan uazaznou | Requirements / Need :
especially the external mmmyadmwamyﬁfi’mﬁdamﬁa Tu | ArwuResns / AU
stakeholders, are maﬁwémﬁau%ﬁmw% Fudu
gathered, and that these - Reflected : aw/lyau
are reflected in the (mmmyaqmi) PLOs :
expected learning Naéjﬁ/\lﬁ‘miﬁaugﬁmmwijﬁ
outcomes.

1.5 | The programme to show wé’ﬂquLamMyLﬁmﬁ @na13150 | - Achieved : USTRHAAWS

that the expected
learning outcomes are
achieved by the students
by the time they

graduate.

UITANAANENITIT8UTNAANTY Ll

du5an15AnE

n3i3eu3 (PLOS)
- graduate : 1.5 9

ANSANWYI

Explanation

An outcome-based education (OBE) can be described as a way in which a curriculum

is defined, organised, and directed based on all the things that learners would learn and

demonstrate successfully when they complete a study programme. The focus of OBE is on

the results of learning, where the knowledge, skills, and attitudes that learners are expected

to master, are clearly identified and expressed as expected learning outcomes.




ANB%UY :

15

= ! o ¢ = Y & o ¢ = YA
ﬂqﬁﬁﬂUqWHQNaaWﬁ (OBE ) #tueng ﬂ’]ﬁa@ﬂLLUUVT@ﬂ%@]iuuwug’]umaﬂmaav\lﬁﬂqiﬁﬂuzﬂ

AANIIkaEITUSTANALTBNIS B UANTIMANGRINSAN WY INAANSLagL UUTNAANSVBINITITEU

Wuddgleedanuginveuazianadiiissugnaianitdnidesngasinisssyliesnsinauuay

LLamqaaﬂmﬂugﬂmaqwaé’mmaﬁaugﬁmwi’a

WD

e lng

Expected learning outcomes, which are
formulated from the needs of stakeholders,
form the starting point in the design of an
academic programme. They are concerned
with the achievement of the learner rather
than the intention of the teacher, which
are often written as aims, goals, or
objectives of the programme. Learning
outcomes should be written in a way
where learning is translated into observable
and measurable results which can be

demonstrated and assessed.

HARNEN1TLT8UFNAANTINAITUATUIINATY
nosnsveilatulaaudsiuduasunuves
N1508NUUUNANGATNITANYIN LA 82V BIAY
adugVsnIINsfnwveeuundnuinn
' g Y =
A3 anungvetsy deun inazideuluguves
wWhinnesvasanseingUszasnvamanans
Fanaansnisieusiadsideulveyludnuue
v gdl ol v > o ! a wvua
nadnsndunauazinnalaiilugnisujihuas

Uszidiunale

Table 2.1 shows measurement of the
extent to which programme learning
outcomes (PLOs) have been achieved by
students at the time of graduation. It is
important that the data for the table are
provided by the students. This gives a
more reliable measure of PLO
achievement. It makes less sense for the
data to be provided by the programme
administrators or the academic staff since
these stakeholders would have a vested
interest in seeing good achievement of the
learning outcomes. Alternatively, the data

can be provided by alumni and employers

within 6-24 months after graduation.

] Y g [ v ‘¢
A15199 2.1 uandlniiudan1sianasnsnis
a ¥ Y] A Y a ~ o A o &
\SHUFVRINANERNS (PLOs) Nt uieiliiiod1139
n13fnwdsdAyasveyadinsuaiseinesan
M sou wmsgazillgnisianadiiaves
PLO Mwni¥efiosnnnaveyanlnannyuimsse
yARINIvamanansillasnnguydaiulaaiu
a ' . Yavn Yo s Y
Feowand Aoy lasuuseleyuannuadnsnis
SeuFAUUIN YenINLveyaeIalauandve
wnuazilydaniandnivadindsanisfinm

TUnan 4-24 Hau




16

As shown in Table 2.1, the use of an “X”
and a percentage is one means of denoting
the achievement. Other schemes can be

{l|77

used also. For example, use to denote
an Introductory achievement of a particular
LO; “M” to denote Moderate achievement;

and “F” to denote Full achievement.

AILAAILUANSIN 2.1 A5 “X” hazAN5oYaY
W aLanI UL UAITEAUAINLEILS AUDNINT
o @ n:l' ¥
anunsanansguuuraduialugvuuudugle
wuiumeeuly “17 WnunadnsIsSeundl
[ o @ d. o i & « 9
SEAUAIMUAISAN SLaUAULY “M” unu

szAunauazly F unuseauad

Table 2.1. Extent of Achievement of Programme Learning Outcomes by the Time that

Students Graduate

A1599 2.1 SEAUANAISIVDINAENENISBUURMENaRTT S BudNS NS AN

Programme Learning Achievement of LO
Outcome 25% 50% 5% 100%

PLO 1 X X

PLO 2 X
PLO 3 X X X

PLO 4 X

PLO 5 X X X

Diagnostic Questions: AMAMUINIRY
Diagnostic Questions AnuItae

- What is the purpose of the study

programme?

(Y]

- TngUszasnvamangnsfoayls

- What are the expected learning outcomes?

- HadwsNNSSEUgIAAnisdenls

- How are the expected learning outcomes

formulated?

- HadwsnsSeusgnivunlIensls

- Do the expected learning outcomes reflect
the vision and mission of the university, the

faculty, the department?

- NadNsNSIS BTN TsEenAR B UIdeiAuLAY

WUSAIVDIUMINEAUAUL AT EA1V AT D L

- Does the labour market set specific

requirements for the graduates to meet?

- dn15mvuaAuauURaNIZAINAIIUABINTT

pa1ksaudnsugdnsan1sdnuniely

- To what extent is the content of the

programme tuned to the needs of the

labour market?

- NANAATINAIUAIA YA UAIIUA BINITUDY

AamLsIuluseaula
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Diagnostic Questions

ANDUITUIRY

- Are there well-defined job profiles?

- 1n15U5T818AMANURATULNU I URY19aLLD Bn

39k

- How are the expected learning outcomes

made known to staff and students?

= v o o ¢ = YA g 7
- llﬂ’]ﬁﬂigsﬂanWUﬁNaaWﬁﬂqiLiUuzmﬂ’]ﬂwjﬂiﬂuﬂ

yAaINIuazyiTeuaendls

- Are the expected learning outcomes

measurable? If Yes, how are they measured?

- naawsnsseugNaanisansadanalavsely

1o Jwwmnansianasenals

- To what extent have the expected learning

outcomes been achieved?

- nadnENISSEusIAentusTaradun nslusaula

- Are the expected learning outcomes

reviewed periodically?

- maﬁwsmaﬁaugﬁmwi’qﬁmimmmﬁuﬁwz

ysaly

- How are the expected learning outcomes
translated into concrete requirements (i.e.,
the knowledge, skills, and attitude

requirements) of the graduates?

- Hadwsn1sisuginan iR sauandunuau Ui
WwuAMUI TNy Lazianafve s dusansd@nule

2814ls

Sources of Evidence: uiasfuNaInangIu

Sources of Evidence

UNAININIYDINANGIU

- Programme and course specifications

- YaLIBYAYDIMANGAT (1AB.2 LAY) UAzT1UazIBYn

YDIT187%7 (UPD.3 LAY)

- Course brochure, prospectus, bulletin

- WHUNUUSEUFUNUFINEIVT NUIF0TTIU NTEAU

U1

- Skills matrix

- 159N ¥ENITVINU

- Stakeholder input

2 yd O 2 ~
- Yayaveyilaiulade

- University and faculty websites

- Huleaunineds wazane s wazIneds

- Curriculum review minutes and documents

- LE]ﬂE‘ﬁ‘JLLﬁ%i’]Sﬂﬂuﬂﬁiﬂigﬁwﬁﬁﬂgﬁi

- Accreditation and benchmarking reports

- IBUNNTTUTBIUAZNNSTBULAB VNGNS
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¢

(Lnguan

2 - laseainuazilanivangas)
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Requirement

NAUTININTFIU

AdAgY

is shown to include feedback
from stakeholders, especially

external stakeholders.

wandvidiudsnisiweyalaundy
(feedback) angiiarulaaiude
Tnsamzgilanulaaudsneuen
ulgluniseanuuuinseasig

NANENS

2.1 | The specifications of the wé’ﬂqmuamﬂﬁﬁuﬁa 318azLdun | - Specifications of the
programme and all its courses ?Jawé'ﬂgjmuaznﬂi’]ﬁm A |programme
are shown to be|asuniuifudegiu wiisle uay | Swasidoavesvdngns
comprehensive, up-to-date, ﬁms?%amslﬂé’a;;ﬁéauiéjéwlﬁa /courses : S18avLdyn
and made available and wﬂmju VBINNT LI
communicated to all - Comprehensive :
stakeholders. mugﬁu

- Up-to-date : v
Jagdiu

- Made available :
sl

- Communicated : 4
nsdeans

- Stakeholders : r}iﬁéau
lnewde

2.2 | The design of the curriculum mi@@ﬂLLUUTﬂiﬂagﬁwﬁmjmgaﬂ - Design curriculum :
is shown to be constructively wanslmiiudenuaennastosns | nnseenuuulnseEsie
aligned with achieving the 451949550 (Constructive wﬁﬂqm
expected learning outcomes. | Alignment) siamimiqmaﬁwémi - aligned (PLOs) :

Bousiimands A0AAADINUNAENT NS
L‘%EJugyﬁmwi“q
2.3 | The design of the curriculum miaamwqua;ﬂwﬁﬂgm éwyaq - Design of the

curriculum : 119
ganuUULASIEsS
NanNgms

- feedback from
stakeholders : %a:ga
Jeunduanyiaula

RO
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Requirement

NUTININTFIY

AEARY

its curriculum is reviewed
periodically following an
established procedure and
that it remains up-to-date and

relevant to industry

nununangasiduszezaiy
Tunoud Muualies1ataiau
dielundngnsfianuiuaioway
A0AAABITUATINNDINITTDINTA

ANSYIN9Y

2.4 | The contribution made by Mﬁﬂqmuamiﬁlﬁuﬁ 57839746 | - contribution each
each course in achieving the | ags1e3¥ilunuIniazaluauy | course : MN8N
expected learning outcomes | agnstataulunsviluussauadng | unumuazatuayy
is shown to be clear. n93sugiimemiivemdngns - Achieving PLOs : N3

ylussaradIsng
Bousvomdngns

2.5 | The curriculum to show that Mﬁﬂqm&?ﬁmuﬁmiﬁﬁuﬁ 3787371 | - Logically structured :
all its courses are logically | nnseiwinisdnlassasnsesns | dalassassosnadu
structured, properly | Juszuuiiiwgna 01590810 | szuuiiviena
sequenced (progression from miﬁﬂug‘ﬁlmmsam (ﬁgﬂLLG{iWEJ"QJGZﬂ - Properly sequenced
basic to intermediate to | flugiu lgmeinsedunats au | : Snsdndduniaeus
specialised courses), and are TUdesre7venieng) way 9 ﬁLﬁM’]zam
integrated. 115Y5171508 alea5em1 19 | - Integrated : 7n15y3

3187397 annadeules

26 | The curriculum to have | ndnansnoadiwdanluian | - Option(s): Ivnden
option(s) for students to | @wsaldendnuiiweniazuse | - Major / Minor
pursue major and/or minor | A1 auauaEUlavetEn specialisations: 3v1L0A
specialisations. /AT

2.7 | The programme to show that Mé’ﬂqmmyamamiﬁl,ﬁuﬁ 119 | - reviewed

periodically: N3
numuluszey

- up-to-date /relevant
to industry : Viuay /

A0AARDINIANITNINUY

Explanation :

The specifications of an academic programme, which include the courses

specifications, describe the expected learning outcomes in terms of knowledge, skills, and

attitudes. They help students to understand the teaching and learning methods that enable

the outcomes to be achieved. Also explained are the assessment methods.

ANDSUNY :

MazByanangnsTINwetiRuTeininisesutenaansnisiseunaavislunuaIug

Vinweuazlanardavugiseunlanisdnnsseunisaeunamaluussamanenashinasnaud

A0S UNEBUINIINITUSEIULINY
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The programme specifications is a set of documents that describes the study

programme. It usually includes the following items:

o/ =

SgaziBuanangns Ae YatenasnusTenedayandngasnsAnen Femunedeyansialuil

- A summary of the programme aims and

- TgUszasnvemananslngasulasNadnenis

intended learning outcomes L'%Emgﬁmw’ia
- An outline of the course structure - lAS9A519518391

- A matrix that shows how the programme
learning outcomes are achieved through

the courses

A aa A o ¥ o ¢ =
- G]’]‘JN‘VILLam’JﬁmiwwﬂwmaaWSﬂﬁLiﬁJuﬁuaﬂ

MANgRTUTITUMINEIAENILTIEIN

- A set of course specifications

- mayjaiwazLﬁammiw%ﬁmmq 9

The programme specifications serve the following purposes:

sngazideanangns Tingussasansdaluil:

- As a source of information for potential
and current students seeking to understand
the programme or in deciding whether to

enroll in it

- iJuwnasveyaluyiseudagiunazyfaulale
manuilanangasiveyusznaunisandulaly

A5ANATIUNSEU

- As a source of information for employers,
particularly on the knowledge and
transferable skills developed by the

programme

27727 %

—Wuunasveyalvylydudin auauguas

Y

nweiddunenIsvihaunrEnan sy

- As a source of information for professional
and statutory bodies that accredit higher
education programmes, which can lead to a
profession or regulated occupation.
Programme specifications should identify
those aspects of a programme that are
designed to meet the requirements of

relevant bodies

- uuvasweyaluuiseudguarosnnsindn
Tumsiusesnunnndngnsianansatilgns
Usenouindwilasunisiuses fedu dadune
NANGATAITITYTOYATBIMANFATALATUNNS
ponuUUNIlALLANIEL 95095 UNINTFIUVBY

(%

29ANTAN 9 NALIVDINY

- As a source of information for institutional
and teaching teams to promote discussion
and reflection on new and existing

programmes, and to ensure that there is

- Wuunasmeyalnanduuagnisianisasu Lo
auasuN1sTRAsavangaslnuuasnanans
Wwundegiiionuuitaiidunuimiaieady

eI UNARNENISLT U NAIANTIvRINaNgnT
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common understanding of the expected
learning outcomes. The programme
specifications should enable the programme
to satisfy themselves that the expected
learning outcomes can be achieved and
demonstrated. The programme
specifications can serve as a reference point
for internal review and monitoring of its

performance

swaviduanangasATiii e asaiuly
VANGATAINITAUTIANAGNENTITBUTAMIANTS
A13171501¥N1591989 NUNIUKALATIVFBUFRANY

nan1saLuule

- As a source of information for academic
reviewers and external examiners who need
to understand the aims and intended

outcomes of the programme

- iuunasveyad S Ul ININYUANaATHATY
A529FDUNEUDN ML AU L UIUTE AP

v B
NAANENAII

- As a basis for gaining feedback from
students or recent graduates on the extent
to which the expected learning outcomes

of the programme have been achieved

‘ﬂgj o > H v > a
- Wuiugulunissuveyadaunduainygiieu

I~ % a

n3UvmAnT LR sd 1S an13ANw LT oNadnsnng

SEUFNAIANTIVRIMANGNTUTIAHARNUTINGINTT

The information in the programme specifications include the below:

sngazdeanangnIalsusEnaumesieazideatayansialuil

- Awarding body/institution

- aotunoydia

- Teaching institution (if different)

- ANUTUNTIANITSIUNTEBY (MNNLANAI9DIN

U Q{I U
AOUUNDULR)

- Details of accreditation by professional or

statutory bodies

- $19a8188AN1ITUTRIME NG ATLAYYUIBIIY

ABUDN NIBDIANTIVITN

- Name of the final award

- FouTeygnlasu

- Programme title

- YOUANgnS

- Expected learning outcomes of the

programme

- HAANSNSSYUTNANANTIVDIVIANGAT

- Admission criteria or requirements

- Lﬂm‘?/lﬂ’l’i'%JUL“U'Wﬁ’e]ﬂ?quﬁlaﬂﬂﬂiﬂaﬂﬁﬁﬂqmi

- Relevant benchmark reports, external and

internal reference points, that may be used

- S1899UMNSLULABY AzkUUNTUSEELN el

waznlguanMlyenedala wazanuisaununlady
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to provide information on programme

learning outcomes

Y9y aUTENOUNATNENTLT8UT T AIANTIT0Y

nangnsle

- Programme structure and requirements

including levels, courses, credits, etc

- IASIAT N NGATUALVDAINUANIY 9 LYY

SEHUMTANET $1873%0 Laznugns [uny

- The date of writing the programme

specifications

- TUNBUTIAzIBAYDIMANENS

The information to be included in the course’s specifications include the below:

8az8nv09318391 AdsUsENaUMedayadsalUll

- Course title

- Y5187

- Course requirements such as pre-

requisites, credits, etc

- PpUNAUTI8ATT LTU VOAIAUALUBIAY TAUIE

An 1uny

- Expected learning outcomes of the course

in terms of knowledge, skills, and attitude

- HadnsMsSeusNAan e givaluniu

AN TINYE LazlanAf

- Teaching, learning, and assessment
methods that enable the expected learning

outcomes to be achieved

- NAYNSNITLTIU N15ERU UazNTInUsEIiuNg

nanasulvussauadnsnsiseugnaanis

- Course description, outline, or syllabus

- ANBSUNYIIEIVT WHUNITEBU MIBLATINNSADU

- Details of student assessment

a (% a yd
- iqﬁJﬂZL@EJfﬂﬂ?i'l@lﬂi%l,llumaz\]lﬁﬁu

- Date on which the course specification

was written or revised

v oa o a Y a a
- WNLVB UMD UIUUTITa8L08n 18790

The curriculum should be designed so that the teaching and learning methods and

student assessment, support the achievement of the expected learning outcomes (Lam
and Tsui, 2013). refers to the concept that students construct meaning through relevant
learning activities. Alignment refers to the situation when teaching and learning activities
and student assessment are aligned to achieve the expected learning outcomes.
ndngnsmslaiuniseenuuuiiiolisnmsaeu nsdeug uasmsUsudugSsuaonnassiy
NadUgsTRIHAdNS miﬁsu'gﬁmwi’a (Larn and Tsui, 2013) Avddayfenssaonaaoslulufiens
LAeariu (Biggs, 2003) \Teas19ds3n aneds LLmﬁ@ﬁé}ﬁﬂua;ﬂﬂsﬁmmﬁ%ﬂiimmit,%'augﬁlﬁm%aﬂ
nsvibmduldlufiemaiientu vneds aaunsaidiefanssunsSeunmsaeusaznisussifiuna

Y o ~ Y o oA & v P ¥ A ]
I’dLiﬂuma@ﬂﬂa@QﬂULwasLWU5ianaaWﬁﬂ’]iLﬁﬁlug‘ﬂﬂ’]ﬂﬁ"]ﬂ
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Constructive alignment in any course of study involves: A2MNdaAAARUTlATIaS19TY

YA 9

Constructive alignment in any course of

study involves:

AUFINARDLTIlASIES9lUSI8AUAS &

PUYTIUDS :

- Defining expected learning outcomes

that are measurable

- MIAMUARARNENISITEUTNAIANTIDIANTD

GG

- Selecting teaching and learning methods
that are likely to ensure that the expected

learning outcomes are achieved

- AstaenlanszuIuNISINNISISUNSERUN

Ulan1sUTTaNadnsNIsSEUINAAN

- Assessing how well the students have
achieved the expected learning outcomes

as intended

- N13UTEEIUELTUUUTIANARNENSITBUTT

A Isladitedla

Diagnostic Questions (Programme Information): AMQ143d3Y (‘lgj'agaﬁné'ﬂgm)

Diagnostic Questions

(Programme Information)

ANDNINRAY

(Yoganangns)

- Are the expected learning outcomes
translated into the programme and its

courses?

- waansnsiieusatanislasunisdeansasly

SERUNANgR A IEinvIely

- What information is documented in the

programme and course specifications?

- vayalauefilasunistuiinbiluvenivunves

NANEATUALIIEIN

- Are the courses specifications standardised

throughout the entire programme?

- 918a2L88AY09T18 YT UTNINTFIUN NN AT

3k

- Are the programme specifications published

and made available to stakeholders?

- 51982188A893183 T LASUNISANUNWLAZINELNS

nonilaulaaudevisely

- Are the programme and courses

specifications published online?

- 3'18@5LSEJG]“U@\TWéJﬂQGﬁLLazﬁﬁJa%LSEJWUENT?E@‘U’]

Inswennsniesulaunsaly

- What is the process for reviewing the

programme and courses specifications?

- ﬂiB‘U']‘Llﬂ’]iWUVI']‘Ni’]EJﬁ%L‘SEJWUEN%Z%hQMiLLﬁ%

S9aIdunYRITIEIMRYILS

- Does the content of the programme reflect

the expected learning outcomes?

- WAMIYINANGATALNOUNIHATNTNTLT U T

o A !
A Tansely

- How are the courses in the programme

structured so that there is coherence and a

- gdvlundnansinisnalasiassesndlsively
waarsIedvIdauaenna U Us AU wun

srauiugIulUaudLanIzng
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seamless relationship from the basic to the

specialised courses?

- Is there a proper balance between the

specific and the general courses?

- SeAamzkaslulianuaunaiuvsely

- Is the content of the programme up-to-

date?

- lemvemdngasidudegiunsely

- What is the explanation for the programme

structure?

- Mesuelassasnangnsfeasls

- Has the programme changed structurally

over the last five to ten years? If so, why?

- nanansinsivdsuwladiasasaluyie 5 - 10 4

P & Ve
Munmzely anly sz le

- Does the programme promote diversity,
student mobility, and/or cross-border

education?

- MANGATAUATUAUNAINMAY N1TUANUGLU

39 LaL/MIDNTANYIVIUNTULAUNI DL

- Is there a logical relationship among the
basic courses, intermediate courses, and

specialised courses?

- 5187YIMUFIU F18TV15LAUNAI LaEI1879)

N gndanuduiusaysaNmgnanIely

- What is the duration of the programme?

- SEULLIANVDINGNERT

- What is the duration and sequence of each

course? Is it sequencing logical?

- WPaES18IVINSLTTEEIALaTaRUaenels Hn1S

1Y

AAVUANMAANKAYS O b

- What benchmarks are used in designing the

programme and its courses?

-lyinanuiasgiulalunisesnuuundngnsuas

187391

- How are the teaching and learning methods

and student assessment selected to align

with the expected learning outcomes?

v a a & = =
- ANTIANNNTLIYUNTADU LLa%ﬂ’]’iU’i%Lllu&‘Jj bIYUU

ANdARRARRIiUNaENENISSBUsIAnTseesls

Diagnostic Questions (Curriculum Design and Evaluation): A1a1u31328

(MseanUUULAzUSEUNANANEAT)

Diagnostic Questions

(Curriculum Design and Evaluation)

ANDNANAY

(nsevnuuULazUszliuNanangns)

- Who is responsible for designing the

curriculum?

- lasidugsufinveuluniseenuuundngns

- How are the academic staff and students

involved in the curriculum design?

- yaansaneIvnskasiddndadsusiulunis

gaNUUUNANGNTOEals

- What are the roles of the stakeholders in

the design and review of the curriculum?

- wilaulearwdsdunuinlunisesnwuuiaz

NUnILUMANgnsoesls
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- How does curriculum innovation come
about? Who takes the initiative? On the basis

of what signals?

2 T
a

- winnssundngnsiiadulaesndls lasiduysisu @

waninasnlanduiiugiu

- Who is responsible for implementing the

curriculum?

- lasdugsufinveulunisimanansluly

- When designing the curriculum, is

benchmarking with other institutions done?

- dnsisutAganuan1tudu 9 lun1seoniuu

o - !
wangns wsely

- In which international networks does the

programme participate?

v dﬁl > ! A ' ' &
- ‘Wﬂﬂ’sj(fﬁuLGUWi’JifL‘LJLﬂiE]GU’]Fﬁ%M’JNUi%LVIﬂiﬂ‘UN

- With which institutions abroad do student

exchanges take place?

= N an o ) ! ¥
- llﬂ’]iLLaﬂL‘UaEJuuﬂ@lﬂUamUuiﬂiuwNUizL‘Vlﬂ‘UN

- Is the programme recognised abroad?

- vangaslasumssensulunsUsemansoly

- Is a structured quality assurance procedure

in place?

- in1sdduneun sUTEAUAMANA TLATIATI

Faauu s ly

- Who are involved in the internal and

external quality assurance activities?

- yiladusulumsaiiufanssunisuseiuamunim

msAnwaeglukaneusnilasuns

- Is there a curriculum committee? What is its

role?

- IpuznTsuN1UTEImMaNanIUI ol UNUIMNTBY

ANENSITUNSARRY LS

- Is there an examination committee? What is

its role?

- 1ANENTTUNITATIFABUNS 8 bY UNUINYBY

=
AMENTIUNSARBELS

- How is the programme and its courses

evaluated?

- wangnskavedniinsUssidiueensls

- Is the evaluation done systematically?

- finsUsziiussnadussuunsely

- How is research used to improve teaching

and learning?

- finslansiteianmuinisiseunisaeusedls

- How are students involved in evaluating the

curriculum and its courses?

- gisguilausulunsuszidundngnsuazsein

2814bs

- How and to whom are the evaluation results

made known?

- 1N5kINaNSUSEIURENI LT WA LN LATUNY

- What actions are taken to improve the

curriculum and its design process?

- dmsanfiuniseslsunaieusulgmangasuay

NIYUIUNTORAUUUNANEAT
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Sources of Evidence

(WMANINYRINANFI)

- Programme and courses specifications

- swasLﬁamawé’ﬂqmuaziwasL’Samm

7873%1

- Course brochure, prospectus, bulletin

- BWRURNUUSEFUNUTINEIVT ATEATUVTY

- Skills matrix

- HISNYINWEAITIU

- Stakeholder input and feedback

- YayauazvalaUBkUilaIulaaIuEY

- University and faculty websites

- Aulwaunnine ds ane IMewn wazsInenay

- Curriculum review minutes and

documents

- S19UNMTUTEYUUALLONATNUNIUNANENT

- Accreditation and benchmarking reports

- $189°UNNSTSUTDAT NS B UWIBU

- Curriculum map

- UHUIVANERS

- Curriculum review minutes and

documents

- iﬂﬂﬂﬂuﬂﬁiﬂigﬁmLL@SL@ﬂﬁWiWUVI’JUMéJﬂEﬂWi

- Accreditation and benchmarking reports

- SIYIIUNNTTUTDIAL NG ULAES
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(NN 3 - WUINNNITIANITTEUNTEDU)
Requirements NIRRT AEATY

3.1 | The educational philosophy | 1115 LLamﬂMyLﬁuﬁﬂﬂﬁumgﬂ - educational
is shown to be articulated | nsfineiifinisivunuazdeans philosophy / articulated
and communicated to all | lua faulaaiudennnaula | and communicated :
stakeholders. It is also | UN31U hazianssunIsiseunis | Ussginisdne) 1n1s
shown to be reflected in the aau%myaaLLamMLﬁuﬁwﬁ”ﬁm fuauazinnsdeans
teaching and learning nsAnwTifue - reflected / teaching
activities. and learning activities :

wanslviiiu /Aanssunis
\SHUNIIEIY

3.2 | The teaching and learning ﬁmﬁLLﬁ@ﬂﬂ;Lﬁuﬁﬂ NANI5UN1T | - participate responsibly
activities are shown to allow | Seunisaeuildalonaludand | : fausuessiinm
students to participate ﬁau%uﬂumzmum3L§8u§aéwﬁ Suilavau
responsibly in the learning | AUSURA%DY - learning process :
process. ﬂizmumiﬁaug

3.3 | The teaching and learning fnrsuandlyiiugs Aanssunig | - Active learning : 1%
activities are shown to | 3sunsaeuluianinisFousids | Sani9i3ousdegn
involve active learning by | 30 (Active Learning)
the students.

3.4 | The teaching and learning ﬁmﬁLLﬁ@ﬂﬂ;Lﬁuﬁﬂ N9N35UN1T | - promote learning:
activities are shown to | \Founisaeufianaiulnddnin | anadumaious
promote learning, learning mil,%‘ui: 3§ﬂﬁmmmg wag | - learning how to learn:
how to learn, and instilling | Ugnifslvidndanuysfulunns | nsdeusisnismeniug
in students a commitment L%‘&Jugmaam%% (s mmgaﬁma - life-long learning: N3
for life-long learning (e.q., | N1sduALLAANTIATIZ D819l ﬁaug@]aam%ﬁm
commitment to critical | 391500 vinwen15UsEUIEKE
inquiry, information- ﬁzjla;ﬂa LazfiaunanstuuAn
processing skills, and a LLazLLmﬂﬁﬁﬁwﬁ qiﬂmaaﬂﬁg)
willingness to experiment
with new ideas and
practices).
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Requirements

NUIINIATFIY

o o/

Ad ARy

3.5 | The teaching and learning | in1suandlydiuda fanssunis | - Inculcate : Ugnila
activities are shown to | t3eunisasuvinizluddnid | - new ideas : uwidnl
inculcate in students, new LuaAaluy AuAAas19a59A | - creative thought :
ideas, creative thought, | U7 AN5531 LAYLUIA ALY 4 ANUANAS1ATIA
innovation, and an &;Uizﬂaumi - innovation : WINATSY
entrepreneurial mindset. - entrepreneurial

mindset: LUIA ALY 3
;;Uizﬂaumi
3.6 | The teaching and learning | insuandluiiiuis nsvuaunis | - continuously

processes are shown to be
continuously improved to
ensure their relevance to

the needs of industry and

1Y) a &y Yo
ﬂ@ﬂWiLiﬂuﬂﬂﬁaauwlﬂiUﬂﬂi

YSuusaimuneganeiilos wely

A9AAADINUAIINABINITUBINTA

ANV hATIANUADAARBDINU

improved: lasuns

UFuUsaimuneens
oA

noLiles

- industry / CLOs: 21A

are aligned to the expected | HAGNENTFHUINAANTY NSYIIU/HATNE NS
learning outcomes. SeUFNAIANTY

Explanation :

The approach to teaching and learning is often dictated by the educational
philosophy of the university. Educational philosophy can be defined as a set of related
beliefs that influence what and how students are taught. It defines the purpose of
education, the role of teachers and students, what should be taught, and using what
methods
AN95U"Y

LUINNNITIANITISBUNITAR U N NAMUAlAgUSYEYINSANYI VRN INeNde USTay)
nseneaionlmdueundonensneddidninanedomuasisnisaeuiidn uenandy

Y]

runingUsraenreINsANIUNUIMYBINARULAR KIS EY I Tideulayisnsaeu

AEBINGE aenlne

Quality learning is understood as involving | N1stFeusdamamuuduiiilaiuii fe

the active construction of meaning by | Mssiuas19lemANUBNIglngn1STEIUTIM

students, and not just something that is | veaiSeu lulyuadsiigaeunauln 1wisnns

o

imparted by the teacher. It is a deep LSEJuiVIaﬂ"?JWIﬁi’]\‘iﬂ’J’]NMN’]EJLWE)u’]VLiJﬁﬂTm

&

v a

approach to learning that seeks to make | wila mmaus“ﬁﬂmmwé’ﬁuaqﬂm%miﬁ

Y
) a

gi3ouluiileFous Seiuoy fuuuAaiigiFou

Y

meaning and to achieve understanding.
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Quality learning is also dependent on the
approach that learners take when learning.
This in turn is dependent on the concepts
that learners hold of learning, what they
know about their own learning, and the

learning strategies that they use.

0
a

gndia AeiinugiigdiunsiseusIewmues Lay

v o
i a

NAYNSNNSISEUINLY

9

Quality learning embraces the principles of
learning. Students learn best in a relaxed,
supportive, and cooperative learning
environment. In promoting responsibility in

learning, teachers should:

n33eugifinuaimivasaiundnnadeus
iSsuannsndouslafaaluanmuanaou
nsL3eugLUURUAIBEsddIuTan Fly
maaﬁLa%‘umm%’uﬁmaﬂumﬁaugysuaa

HITEUTIY HaouAIIALTUNNT fiall

- Create a teaching-learning environment
that enables individuals to participate

responsibly in the learning process.

- @579801NKNAU TUNNTINNTHIUNTEBUT
nolminnisilaurdlunszuiunsiseusees

JPNUSURATDU

- Provide curricula that are flexible and
enable learners to make meaningful choices
in terms of subject content, programme
routes, approaches to assessment, and

modes and duration of study.

- lndinangnsngany whazyie vy Liguy
ausafnauladenlukiveaiionisiedvn A
s eulundngasuuinianisusedy

JUKUU hagseeelia1n1sineg

The teaching and learning approach should
promote learning, learning how to learn, and
instill in students a commitment to lifelong
learning (e.g., commitment to critical inquiry,
information processing skills, a willingness to
experiment with new ideas and practices,

eto).

LIMINEANISSBuNsaRY AITALESIANS
3ou3 319Uz uarn1sUgnAslunoud
Az aiulun1nsusnaondin (wu A
yafulunisdnonudeinany sinvenis
Ussananavoya arundilafiasnaaeauuidn

wazuuUonlug o wuny va9)

In line with the overarching purpose of
higher education in fostering holistic
education, quality learning results when

students acquire the following skills:

WelnaennaeeiuingUssainlngsiuees
nsAnwsEAvaAuAnuIluNIsARESUNISANY
WUUBIATIN ANINAISISHURLAINALL DT

Tvinwey fanaludl:

- The ability to discover knowledge for
oneself. Learners have research skills and

the ability to analyse and synthesize the

P

- ANAINITALUNITAUAIIDIA AIUT NIY

AULeY KT sulyinyen1unITITeuaY
¢ Y d'

ANUANTIUNTTATIENALATIENYOY AN
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material that they gather. Learners
understand various learning strategies and
can choose the most appropriate strategy

for the task at hand.

2 1% 1%

AUAITIVTININ LA

% 2

WaNINT HLSeUNDITUAY
ausatdenlynagnslunisieulaseng

WMz aNTIgn

- The ability to retain knowledge long term.
An approach to learning that emphasizes
the construction of meaning rather than

memorising facts for retention.

- Anuanansalunsasanusalvlussesend o

LLu’JV]’Nﬂ’]iLgﬁJuE‘ﬁLUUﬂ’]iﬁiﬁx‘iﬂ’N‘&lﬁﬂJ’]ﬂ

17INNIINTINDIAN

- The ability to perceive relations between
old and new knowledge. Quality learning is
always trying to bring information from

various resources together

- AUAINITAIUNTEY AU THIATUAUNUS
FEMINANIUTNMAEAINS IMLLUINILAY 113
a YA a a Y &

Seusndaunmlaguninainendinuainsaly
NSUIVBLATINUVAIVDYAAN 9 UITIUTINY

AN

- The ability to create new knowledge.
Quality learners discover what others have
learnt and documented. They connect that
knowledge and their own experiences in

order to develop new insights

- uanasalun1sasvesnnugivg i3y
fiflnuninannsnaunudsiydulaiFousuas
Tufinly awnsnd oulesninug duendy
Uszaun1saiveanuiedil o munvoyaldedn

iy <

- The ability to apply one’s knowledge to
solve problems. Quality learning is always
about figuring out how to apply knowledge

gained to solve real-world problems

- auatunsatunisusegnalyadnuglunis
wAdYMY N1SSEUsNAAMAIN AR N1TAUNY
nsuszenaausibaielylunisundym

Tuinass

- The ability to communicate one’s
knowledge to others. Quality learners form
and substantiate independent thought and

action in a coherent and articulate manner

%

- A1UE N7l UNISTE 9A1TAIUY
VIUAUR Y KITEUNTANAINEINT0AT
warduduaIMUAnLazNISNTEYINNdudaTE YR

aulngItAIULATADAAADINU

- An eagerness to know more. Quality

learners are life-long learners

A a 7oA Y d  a Y A a =
- ﬂ?’luﬂizma’ia’iuwﬂzgmmmm %L'ﬁﬂumﬂ

= YA ¥ aa
ﬂmﬂ'ﬁ/\l Ao QV]L?EJUEG]EW@@%'J@

The conditions necessary for quality learning are:




UJadwdndnylun1siSeuiniiaunin Ae:
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- Quality learning occurs when learners are
ready - in cognitive and emotional terms -

to meet the demands of the learning task

= YA a X2 v74 T4 =~
- MssusniiaunniaduladlonFeuiaig
Wiou — Menuaa Uy naresun - teln

U559 I0UIEaInveINITiSeU

- Quality learning occurs when learners

have a reason for learning

a Ya o a & Yoa Y =
- ﬂ']ﬁLﬁEJqungﬂfMﬂ']WLﬂﬂsUubL@lLiJ@QL?UU@J

nyavunglunisiSeu

9 q

- Quality learning occurs when learners
explicitly relate previous knowledge to

new knowledge

=~ Yd o a <& Y Vg
- nsiseugAdauaminduladengiieu
anunsaideuleannugiAuiuadug v

el

- Quality learning occurs when learners are

active participants in the learning process

= YA a & YA T ~
- ﬂ’]iLﬁEJqu]llﬂfHﬂqWLﬂ@GUUVLﬂLjJaESLi'E‘JUNa'Ju

sulunssuIumsiseus

- Quality learning occurs when the learning

environment offers good support.

a YA a £ 7 A ! &
- MsiSgugniinunniiadulaidosy neln

ANINLINARUTLEDNDNTTITEUS

There is no single teaching and learning method that is valid for all situations. Thought

must be given to the teaching and learning approach behind the curriculum

lufiwwmenisianisieunisasulananunsalyladuynaniunisn Fanesdinsausiusuiinienis

Innsseunmsaeulundnans

Diagnostic Questions (Teaching): ANAINATIAY (N156DU)

Diagnostic Questions (Teaching)

ANDUATUIRY (N15601)

- Is there an explicit educational philosophy

shared by all the teaching staff?

- TdFvgmsAnwidaiaudmiuaanaisenn

L
AUNSa b

-Is diversity of the learning environment

promoted, including student exchanges?

- A1TA AT UAIUNAINNAHUD
ANMUINABNNITITEUT TIufaNThaniUieu

Jannsoly

- Is the teaching provided by other
departments (e.g., for general courses)

satisfactory?

- NsapUR iy @ouABUBNANEATHY (19U

dnsusedndnevill) wWuiumelavsely

- Are the teaching and learning methods
used aligned with the expected learning

outcomes?

- ININISIANISHS UNISADUT LYFBARA DY

9 o ¢ a YAl o A !
ﬂUNaaWﬁﬂ'ﬁlﬁUuE‘V}ﬂq@‘W’NVﬁ@VL@J
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- How is technology used in the teaching

and learning activities?

- dnstywmalulaglufanssunisannisiseu

ANSABUBENGLS

- How is the teaching and learning
approach evaluated? Do the chosen
methods fit into the learning outcomes of
the courses? Is there sufficient variety in

the methods?

- AN15UTEEULLINIINITIANITHS UNTEDU
28149L5 ATN1SALADNNUIEAUAUNARNG NS
a ¥ Y] a ! aa ~

WWeugveanangnIuielu? 3Fn1sdaany

= = !
‘Via']ﬂ%a'WEJLWENW@VﬁahJ

- Are there any circumstances that prevent
the desired teaching and learning methods
from being used (number of students,

infrastructure, teaching skills, etc.)?

=

- dnsallauie A v lutuatunsaly

NagNINITIANITTHUNITABUN M OINTTLA

(Fuuiddn lassaseanugiuineenisaou

“18)

- Do the teaching and learning activities
enhance life-long learning and help

develop an entrepreneurial mindset?

- AANTTUAITTANITLTHUNITADUYILLA &
UsednsamnisiSeugnaendinuazy iy

o a a ¥ = '
WWUWﬂWiQJLLu’Jﬂ@LL‘UUE&Ui%ﬂ@‘UﬂWi ‘Vﬁ@lll?

Diagnostic Questions (Research): A1A1U3UIRY (N15378)

Diagnostic Questions (Research)

Y

ANDNANIAY (N15998)

- When do students come into contact

with research for the first time?

2

¥ o a o« N o a o A
- Z\IJL?EJUL?NL?EJ‘HE LN EJ']ﬂUﬂWi'JQEJLﬂu@iQLLﬁﬂ

Woln

- How are research methodologies

introduced to students?

IS o i a yq.l (% I aq Qv
- Nﬂ’]ﬁLLu%u{LVﬁ_jLiEJug"OﬂﬂUixLUEJ‘U’Jﬁﬂ’]i']ﬁ]‘EJ

28149ks

- How is the relationship between
education and research expressed in the

programme?

- 4ANSUNAUBANUAUNUTTEUI19NITA NN

wazmIdelundnanseensls

- How are research findings applied in the

programme?

IS q ¥ a v v !
- insUsvenalonansidelundngnsosndls

- How do students/ staff collaborate with

industry for research?

- GdansaunaInsangIvIN1inissnienty

AANTSYINULNBNNSIUBe19Ls

Diagnostic Questions(Practical Training): AN

aa % =
21UUARY (N15HN9W)

Diagnostic Questions(Practical Training)

o aa s =
AD1UUIRY (N1INNITY)

- Is practical training a compulsory or

optional part of the programme?

- nsRnaudunmadifuremanansmiely
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- How many credits are allocated to these

activities?

- dnsdmassuulenalunuianssusantn

RUILAR

- Is the level of the practical training and/or

community service satisfactory?

LY

- S¥AUVDINITANITULAL/MTOUTNTYUTUBE

Tusgauduiuinelavsely

- What benefits do communities gain from

the service provided by the programme?

- guyulasuuselosuozlsuianinnisuinig

YIUNAWTIUNISIAEVANGAT

- What benefits do employers and students

gain from the practical training?

- ylytndinuaridnlaSuuselovuoslsunsain

A1SANIIU

Are there any bottlenecks in the practical

training? If so, what are the causes?

AdymgUassalunsdnanuvsly andl ave

WnaNezls

- How are students coached to do well in

their practical training?

- ganlasunisausuluinisdniueyned

Useansnmeesls

- How is the assessment for practical

training done?

- fimsusgiliunsilnaueenals

Sources of Evidence : uaeIuNYaInangIUu

Sources of Evidence

(WMEINUIYDINANFIU)

- Educational philosophy

- USvgy1n1sAnen

- Evidence of action learning such as
project, practical training, assignment,

industrial attachment, etc

- VANFIUNTTITIUTLTITN 13U 1ATINTT AT
Anausy nunlasuteuning Mslnaulunia

ANSVIN9IU 189

- Student feedback

- AuARLTUYRIlEn veyavaunduesiidn

- Online learning portal

- YN Nsseuseaulay

- Programme and courses specifications

- 57865LgﬁﬂﬂaﬁﬂﬁﬂﬂﬁiuagiﬂﬂazL’SEJWUEN

518739
- Internship reports - $1899UNTHNUY
- Community involvement - AUFUTUG U YUY

- Memorandum of Understanding (MOU).

- Juninvennas (MOU)
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(sneusiil 4 - nsUszRugFeu)
Requirements NAININTFIY AdARY

4.1 | A variety of assessment | dnsuansluiuis nslaisnas | - varety of
methods are shown to be | Uszidunadi nainnans waznis | assessment : 113
used and are shown to be | Usziilunasenans flanuaennaes | Ussilunaiivainmans
constructively aligned to 08193 19ETIA NANN5SANAENS | - aligned / ELOs : I
achieving the expected msﬁ&mgﬁmwi’a LLaz’S’quizmﬁ ANLAENAABIBENS
learning outcomes and the | 794n1139ANNSLSEUNTEDU A39e350 /HAENES
teaching and learning ﬁﬁug
objectives.

42 | The assessment and ﬁmmamﬂﬁﬁuﬁa N15UIELHURS | - assessment-appeal
assessment-appeal policies LLag‘uIEJ‘UWEJﬂ?i@q‘ﬂﬁiﬂj&laﬂﬁi policies: ulaune/
are shown to be explicit, | Usziiluagiadaiau finnsdeansln 35LﬁEJUm§Q‘1/|ﬁiﬂjNa
communicated to students, | dnns1u uaz dnisdrlulaosns | nsUsziy
and applied consistently. aslawe - explicit: UaLau

- communicated to
students: ?‘iamﬂﬁ;
Hansunsu
- applied
consistently: Bl
Tngasiiaue

43 | The assessment standards | din suanalusiuis UINITFIULAE | - assessment

and procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied

consistently.

FumoumsUszifiuna My
AYNUNINUINANSANYILATATS
dsansanwvesianesdnau
158 oansluildnnsiu wavdnis

P lUlvesnsasinaus

standards and
procedures: 1193514
LLaz%yJumaumi
Usziiuma

- progression and
degree completion:
AN
Anwuagnisdsa
N13ANYY

- explicit,

communicated to
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students, and
applied
consistently: A4
Fovau doansluiian
fuvsu waztldly
sensarinauoiy

LINTFIUAEITY

4.4

The assessments methods
are shown to include rubrics,
marking schemes, timelines,
and regulations, and these
are shown to ensure validity,
reliability, and fairness in

assessment.

finsuanddwiiuds 33n1sUszidiuna
UsENauUmeLn NS IvAS UL WU
NensnATLUY AMnuAsTEELIan
warszideuredefuilienves Tag
penUsznouwand vaelunns
Usziiunadi aauid pamnse A1

\Wosiu LLﬁS?’YQ’]@JLﬂ‘UﬁiiM

- rubrics: 1aIN15u
AT (UTeiiunuy
sU3nd indesile
fALANANAS
Usziiiunaoenady
JEUU ﬁszq Faiivy
Usedi uay seAY
AU TNYDINAIIY)

- marking schemes:
wuannsluAzLLy
- timelines: A%UA
Jz8ELa0

- regulations: sz108U
- validity: A3
89059

- reliability: A3
Fedu

- fairess: ALY

9334

4.5

The assessment methods are
shown to measure the
achievement of the expected
learning outcomes of the

programme and its courses.

=

Y 2 o aa ~
Nﬂ’]ﬁLLﬁﬂﬂI‘MLWUﬂQ A9N15USELUUNS

NIANITUTTARAANTN1TITOUT N

Y

ATANIIYBINITEAUNANG AT LAY

SLAUTILIU

- methods: 3513
Usziiiu

- expected learning
outcomes of the
programme/
courses: WadWsNN3
Byusfienamisves
nangns (PLOs)/

o ¢ a Y
NaaWﬁﬂ’]iljﬁjuEm
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its processes are shown to be
continuously reviewed and
improved to ensure their
relevance to the needs of

industry and alignment to the

expected learning outcomes.

780 warnszUIuNISTIA LY eIty
AsUsEIdUNG Tn1SNUNIULAE
USuUssiamnosaneiiles ol
ANLEDAAR BITUAILABINITVBA
AIANISHI9IY LATEDAAA DIRY

HARNENTEUINAANTY

ANANIIVDITIEIU
(CLOs)
46 |Feedback of student | fn1suanslviiufs n1sluvoya | - Feedback : vaya
assessment is shown to be | JaunduiisafunisUsziiunanis | Jeundu
provided in a timely manner. | 13suvasidnlunsouszaziianil | - be provided /
LANNZEL timely manner: ol
f/nseuszezai
LALNZE
4.7 | The student assessment and ﬁmSLLamiﬁLﬁuﬁﬂ n15UTELIUNG | - continuously

reviewed : Tnsunns
numue Lo

- industry / ELOs:
AN/ HASNS

NMIRYUTNAANTY

Explanation:

Student assessment is one of the most important element in higher education. The

outcome has a profound effect on student career. It is, therefore, important that
assessment be carried out professionally at all times and take into account the extensive
knowledge that exists on testing and examination processes. Assessment also provides
valuable information for universities about the efficiency of teaching and learner support.
Student assessment is expected to:

AN95UNY:

nsUssifiugiSeuieiiuetalsznoviiddgiigaussnisuislunisfnuiszaugaudne

(% '
LY = o v a

Haansilaaiaoeunneeinvesseuluauian iy Jaduiesdrdgiinisussduaznes
ANTUNITREILTEITIYAaEANAT warATlatsennuFaY q Ndeyludunaunisnadeulaznis
psrvdeu MaUsududvlnveyafiiiuussloruunumine densluaulszdnsnmesnisaounas

U yd a yd L L d’l
MIFAUVAUURLIBU IUﬂﬂiﬂigLNUQLiSUQ’m‘M’N PNU:

- Be designed to measure the achievement

of the expected learning outcomes.

- 1A5UN109NLUULNLT 8 ANAF LS AUDINAA NS

NSBYUFNAIANTY

- Be fit for purpose, whether diagnostic,
formative, or summative; have clear and

published grading and marking criteria.

- aanAaRiuingUszatalunsuseidiunaitady
nsUsEluNaTEnIIASEY kagn1susellunaasy
sunadlinanlunisaninsauazn1sinazuud

Faauduaodnyaudnuys wasin1meLns
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- Be undertaken by people who understand
the role of assessment in the students’
progression towards achieving the
knowledge and skills associated with their
intended qualification; where possible, not
relying on the evaluation of just one

examiner.

- gndunislasyanadiwalaunuineeanis
Usmﬁuﬂmmynwjﬂsumcgﬁauﬁ'ﬁm'aﬁmqwﬁfwa
mmy'mmmguazﬁﬂwﬁLﬁ'mﬂjyaqﬁ’mmamﬂﬁﬁ
fasualy andululanisUssdiulumsysadulag

KU IAULREN

- Take account of all the possible

consequences of examination regulations.

- farsandanaansang o Adululaaninunns

dau

- Have clear regulations covering student
absence, illness, and other mitigating

circumstances.

- dnsnmuangsedeundniay AseuAguaanIs
IALSHU 115U UAZiNg T aUAITANNEBUN DY

ST RNATRY

- Ensure that assessment is conducted
securely in accordance with the university’s

stated procedures.

v

- 8uduN1sUTELI UL UALTE YNNS4 UABY

WAESANUMNTUABUNUMTINGNREI VLR

- Be subjected to administrative verification
in ensuring the effectiveness of the

procedures.

- agmglanisuimsnisasigeuiiealndulads

UsganSnmvastunaumnia 9

- Inform students about the assessment
being used for their programme, what
examinations or other assessment methods
they will be subjected to, what will be
expected of them, and the criteria that will

be applied to assess their performance.

P2 T

- WasveyakniseuiansUselunlylundngns
A - ' ¥ o

v830u 1dn1sveaevezlimiesynieladaule

nsUszuiuulansyseidiuaaniserls suds

(‘:ll % a y‘:l
wnaunilylunmsussiliuaussausro ey

Diagnostic Questions: AMA1UAUINY

Diagnostic Questions

(Y

ANDNINIY

- Is entry assessment carried out on new

and transfer students?

2

2

(%

gnnsuseiiunnssvatasidanenuidslvulay

Paneulounsaly

- Is exit assessment carried out on departing

(graduating) students?

T
S o W o

=~ a 7 < = = !
llﬂqiﬂiglallu%l NIANTALIINITANYN ‘Wia‘lll

- To what extent do the assessments and

examinations cover the content of the

- M5UsTIIULAENNTABUATOUARULT 8N VDY
IV MAENNGAT (AUGNABIVBRTLBN) 11N

yaeiedln
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courses and the programme (content

validity)?

- To what extent do the assessments and | - 115U ULAEN1THDUATOUAQUIN UTLHIA
examinations cover the objectives of the | 9945187 ¥1UasNaNGAT (AU NABIVDY
courses and of the programme as a whole | la53a919) lngsauannuestiedla

(construct validity)?

- Is the assessment criterion-referenced? - finnsenedunamnsusediunsaly

- Are a variety of assessment methods used? | - finslaisn1sussdiuivarnvatevsely eandls

What are they?

- Are the assessment/examination | - uaninaunn15UsELW/N1588ULAINUTALIU

regulations clear? YER]EY

- Are the pass/fail criteria clear? - e/ lanudianudaaunsely

- Are there safeguards in place to ensure | - funsnsUssiuiielninanudunatsvselu

objectivity?

- Are the students satisfied with the | - giSeufisnelatuduneunsussidiuvsely TS0
assessment procedures? What about | seaissuainii@avisly

complaints from students?

- Do clear rules exist for re-assessment and | fngunanidaaudmsunisussiliugvsely way

are students satisfied with these? wsgunelatungwaniively

A special form of student assessment is the final project (dissertation, thesis, or
project). This requires students to demonstrate their knowledge and skills and their ability
to manipulate the knowledge in a new situation. The following considerations are
important:

nsUsziduddnguuuuiivay Ao Tassnudiodndanisfine (Usyandinus Inendnus vie
Tassew) Fenodlugi3ou uansaaug Vinwy wagauanutsalun1sdanisausluaniunisalng

v a d‘ ¥ o o a v ! dg’
YoAITRITUTAITINALE ARy demalull

- Do clear regulations exist for the final | - ngszidountaaudmsulassuiiodsa

project? nsAnwII L

- What criteria have been formulated to | - fn1smuuatnmazlsurslunisussidu

assess the final project? IAssnuiedusanIsAne

- What does the preparation for producing | - N15#381A1TENUTUNITANTUUIATIULND
the final project involve (in terms of dusanisAnwuiervesiueglsune (unsves

content, methods, and skills)? Wau 3515 wazinwe)
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- Is the level of the final project

satisfactory?

- sEAUNaNUYRdlATINULad S aN1sAnw LTy

Punalansely

- Do any bottlenecks exist for producing

the final projects? If so, why?

- ddymguassalunisandunulassuiie

dsan1s@nwvsely onfl viluFaduutiu

- How are students coached to do well in

their final projects?

Y Yo o o a Y
- EIJJLiﬂu1@3Uﬂ’]3ﬂﬂWWIUﬂqiﬂqLu‘UIﬂﬁ\‘iﬂ']iLW@

dusamsfnuwieendls

Sources of Evidence: UadfiuNvaviangu

Sources of Evidence

UnEINNIvaVIaNg U

- Sample of in-course assessment, project

work, thesis, final examination, etc

- A98719N15UTEEUS183Y7, TATIIUINGIRNUS

YARUUANEAIA 182

- Assessment/Marking rubrics

- INUNNNTUTE Lﬁ‘LI/ﬂ’]ﬂ‘Viﬂz U

- Moderation process - NFTUIUNINAUNTDY
- Appeal procedure - PuPBUNNTENGTE

- Programme and courses specifications

¥

- YBMUUAYBITIIVIUALTNANENS

- Examination regulations.

- nsztlaulunisasy




AUN-QA Criterion 5 Academic Staff

]
U3

(Lnguan

# 5 - yAAINTENEIVING)
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Requirements

NUTININTFIU

ARy

5.1 | The programme to show that wé’ﬂqmmyamamiwytﬁmﬁ 1015 | - staff planning: N3
academic staff planning [ 219URNUENIIANGIUAAINTANEY | INUNUTATINAG
(including succession, | 191113 (SAUDILRNUNISAUNEA YAaINg
promotion, re-deployment, | fuvius n1sidous L 53U | - Education,
termination, and retirement | 991U ﬂﬁwyuaﬂﬂw Laen19 | research, and
plans) is carried out to ensure | \NBUUBIYNITYINN) iolvilan | service: msiinw
that the quality and quantity of ﬁqmﬂﬂ‘v\lLLﬂSU?MWﬂJﬂJ@Q@W%WiJ A998 kaENIT
the academic staff fulfil the | @1u13anoUALEIROATSAIAIUATS | USNNTIHNTS
needs for education, research, | 9AN15ANYI NS3¢ LAYNITUIANS
and service. Jmslaeenamenzay

5.2 | The programme to show that mﬁﬂqmmyamamiwytﬁmﬁ 1119 | - staff workload:
staff workload is measured and | UsglduuazA1iUANAINAT24U | A152NUVRIUARINT
monitored to improve the maqqﬂmﬂiaw?mmiaﬂwLﬁu - measure: Useiily
quality of education, research, | 5zUU L‘ﬁ@aﬂixﬁwjmmws;mmﬁm - monitors: NAU
and service. N15ANEI N19398 WAZAITUTNIT | Finmu

311013

5.3 | The programme to show that Mé’ﬂqm;amamﬂﬁﬁuiw @1390Uy | - competences:
the competences of the mamﬂmﬂsma’?mmﬂmyﬁvumﬁ AUTIOUL
academic staff are determined, | fvug Usziiiu wazdoans - evaluated:
evaluated, and communicated. Usziiiy

- communicated:
doans

5.4 | The programme to show that Mﬁﬂqmmﬂaummiﬁ;lﬁuﬁ 1119 | - duties allocated:
the duties allocated to the M@U%MWEJWJ’]‘?]ILLaSﬂ’lizﬂ”luﬁLﬂ;LLﬂl mwmwﬂwﬁ'
academic staff are appropriate qmﬂﬂimBiﬁjﬁﬂﬁi%;aﬁjwmmsau - qualification:
to qualifications, experience, | fuaand Uszaun1snl wazau | Aand
and aptitude. aﬁmsuaﬂl,mazuﬁﬂa - experience:

Usvaunisel
- aptitude: AU
niln
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Requirements NaININTFIY ARy
55 | The programme to show that Mé}mjﬁlil,l,ﬁmiﬁ;l,ﬁu’ll’] N15WA98UT | - promotion: N3
promotion of the academic | N1514 UFMILIY SUAZAIIUA | AoURUVLS
staff is based on a merit system | AIUYDUVBIUAAINTAIEIYINTG | - merit system:
which accounts for teaching, | it uluniuszuua usssy 1ae | szuunusssy
research, and service. ‘W“msammﬂmamumymmifﬁ“mmﬁ
ISEUNITADU N1TINE WAZNITUINIT
pLialab
5.6 | The programme to show that Mé’ﬂqml,l,aﬂﬂvsi}l,ﬁu’h in1sA1vue | - well defined and
the rights and privileges, waznlesufuesnadaauds ns | understood: fmun
benefits, roles and | uas@nsiiiay a¥annis unumuay | wazwlasauiuesns
relationships, and|Anuduius aaensunnusuiiney | doau
accountability of the academic | vesuAaINTa187vINT IngAdads | - rights / privilege:
staff, taking into account | A558IUTIUNIIVITN LAZLATAW | @NS /AnTHiAy
professional ethics and their | ®11973%1113 - benefits: @afn1g
academic freedom, are well - professional
defined and understood. ethics / academic
freedom:
AT IUTTAIVITN/
LEE3NINNIIVING
5.7 | The programme to show that Mé’ﬂqmuamﬂﬁiﬁuﬁ 1n13A1%UA | - systematically
the training and developmental ALABINIIAUNNSANeUTILAEANT | identified: A3
needs of the academic staff are ﬁ’wmmamﬂmﬂsm&ﬁﬂnmiaéw fUAAINLADINIS
systematically identified, and | t0usyuu waviinsaniuianssy | - appropriate
that appropriate training and | N1sANaUIULAZNITAH WU Wit o | trainin /
development activities are evAuBIREALABIN TR AT development
implemented to fulfil the activities: N9
identified needs. Hnausy / Aanssu
WL
- fulfil the
identified needs:
MOUAUBIAINY
ABINg
5.8 | The programme to show that MﬁﬂquLaﬂﬂﬁLﬁuﬁ 1n19U"3%UY | - performance

performance management

N1sUIMIsHanIsUURIU 5989

management: N3
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Requirements NUTININTFIU AdARY

including reward and ﬂﬁiﬂ;ﬂﬂ’ijaLLﬁSﬂﬁEJﬂEJIENLgaWﬁ“ 17 | UIMITHANIT
recognition is implemented to | lifioUssidiuamninnisdnnisou | Ufohu
assess academic staff teaching | nsdeuLAYNITITvRIyARINTATE | Mslusata
and research quality WNg (reward)

- implemented:

UsgiuAnnm

Explanation : A competent academic staff is able to:

o

A183UY @ YyaaINsaelvINsnidnenmesinuauiRnmelul

- Design and deliver a coherent teaching | - @11190990NLUULAZIANITLI HUNITADUN

and learning curriculum donnaRINUNINGRAS

- Apply a range of teaching and learning | - UATEUIUNITITBUNITADUN VAINUA DU L%
methods and select the most appropriate | kazldonisn1sussiduilinunzauiigoi ol
assessment methods to achieve the | UTSARAGNENTITEUINAANTS

expected learning outcomes

- Develop and use a variety of instructional | - WaluwazladaUszneunisissunIsaoud

media nanmnangy

- Monitor and evaluate their own teaching | - #573@8UNkazUTELTUNITADULAZIIBTYN
performance and evaluate courses that | aulesaeula

they deliver

- Reflect upon their own teaching practices | - @1150EENOULLININTAOUTDINULDLA

= a o

- Conduct research and provide services to | - in157dsuazluuinisy Wudsgloyu

benefit stakeholders wndlaulaaiudey

The academic staff is the single most important learning resource available to most
students. It is crucial that those who teach have full knowledge and understanding of the
subject that they are teaching, have the necessary skills and experience to communicate
their knowledge and understanding effectively to students in a range of teaching contexts,

and can access feedback on their own performance

' v
v

yransaneivinstienndunsneinsnsfinundidyiigadmsugseu yarawaiined

v 9 Y 9
(% '

Ay Aanunlalumansiauesasuy IMnveiazUsvaunisuiszatenennnugwnyiseuly
YoulnUIUNNsaeuvemulasy1aiiusEdnsam uazanusatnan1sUssliunsaeuNUT Ul

WaunsaulnoyneLilo
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The quality of a university depends not only on the quality of its programmes but
also on the quality of its academic staff. The quality of the academic staff encompass
qualification, subject matter expertise, experience, teaching skills, and professional ethics.
Academic staffing covers full-time and part-time professors, lecturers, and visiting teaching
staff. Besides the quality of the academic staff, the university has to also determine the
quantity of the academic staff required to meet the demands and needs of the students.
Oftentimes full-time equivalent (FTE) and staff-to-student ratio are used to determine the
needed number of academic staff

[ '
[ [y o [y

ANNMNVBININe AT e U T UL TUANANYDIMANENTNINY kASWuBgiuAMNIN
UARINTAEIVINITENAILAUAINYAIINTANETIVINTTUBY AUAMIAINITAN Y A1Te AW
Tungy AT eIvIgluranTiiaou Usyaunisa inveen158ou $aN099359UTSUNAn 393N
UAAINTAIIYINIIATOUAUAIB11TE NAOULALLIATLAZUDNLIAT LAZKUTTEIETLAYUININ
ANANYDIYARINTANEIVINITUAIMNINGIFR I MUAUTINIYARINSane v INsmagauiu

¥ yd Y] =] yu ! = ' @ [ ! ! o
AnuneeNsrasseulaemluinsludnsaiuiisumnidunal (FTE) wasdnaiuyaaininediuiu

HLSEUTMYUATIUIUYARINTANEIVINTNNDINS

Full-Time Equivalent: n158UN15291U

Full-Time Equivalent A15UUATZU

In calculating the FTE of an academic staff, Mmifﬁ’mmmwﬁumszmuqﬂmﬂimﬁ‘mmﬁ
universities should define what constitutes | (FTE) 4¥13M8188AITAIMUANITENITLS UUVBY
full-time student loads and faculty teaching | TAALANLIAT KWAZAITLNITADUVDIYAAINTVDS
loads including part-time students and AzfiTIudenisznsiSeuesianuenian uay
faculty at their percentage of full-time loads. mizmiaamamﬂmnmmwﬁaﬁﬁmamamLﬁu
ﬁi’ﬂmuﬁyaaazsuaﬂmizmiaaulﬁun’m%m‘qﬂmﬂi

A1873971015

a

There are different ways of calculating FTE | n15AWaauAT FTE (Mi2eiun1szaiu) dvaneisy
and universities should state the method, | WANANIAY UUITNLIBEAITAINUATENNS HILUT
. ¥ a P Yo ad & oA = Y
parameters, andassumptions used. One of | wazveauuAgIufazlonidduisuu A Ganunu
the methods is based on the investment of | ATULIAY A29819L%U %110 1.0 FTE n1AU 40
time. For example, if 1.0 FTE is equal to 40 | ¥aluanadun1 (n159199uLiaiian) fedu FTE
hours per week (full-time employment), | ¥@3uAaINTaIeIvINISALN1TEN1TA0U 8 F2lua
then the FTE of an academic staff member | nadlavaginiiu 0.2 (wu 8/40) I5n158anunu

with a teaching load of 8 hours per week | arutan SeanunsathunlvAiuiad FTE (Muaeily
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would be 0.2 (i.e., 8/40). The investment of | nMszn15i3ew) e 3ouladnate sy
time method can also be used for | %n 1.0 FTE ﬁ@yﬁ'au&?au{’rfuﬁ'auLvhﬁu 20
calculating FTE for students. For example, if FaluwmedUann iy AmwlstuaisznsEeu
1.0 FTE student has to attend 20 hours of | FTE vesd@naaauny 10 921us Tuduiseune
lesson a week, then the FTE of a part-time FUamazidu 0.5 (1w 10/20)

student with 10 hours of lesson a week

would be 0.5 (i.e., 10/20).

Another method to calculate FTE is based | 3nisnilslunsmiuinnn FTE fio Snniszeiuden
on teaching load. For example, if the official ﬁ’JEJEJINL%Iu MINANTLIUADUNIAUNALAULIAIVDY
full-time teaching load of an academic staff | UAAINTALIYINT AB 4 eIrnenIANIAng
is 4 courses per semester, then each course ﬁ'ﬂﬁy'u LLmlazi’lfJSMﬁﬁ]ZﬁFﬁ 0.25 FTE (Mﬁ’wﬁ"u
accounts for 0.25 FTE. If an academic staff | 213831U) ‘Vi’]ﬂ“Uqﬂﬁ’miﬂ’]EJ%SU”IﬂﬁVLﬁ;%‘UiJaUﬁiﬂEJ
member is assigned 2 courses per semester, | 2 FEReNIANSANE é’dﬁ?u A FTE (%ﬁ’wﬁu

then the FTE will be 0.5 (i.e., 2 x 0.25 FTE) sz azidu 0.5 (LGUI‘L! 2 x0.25 FTE)

Similarly, student study load can be used to | TuaeigiAgaiu mizmn‘%awawgﬁauammﬁ
calculate the FTE of students. For example, | Tun1séwanan FTE (Munedunissnsiden) ves
if 1.0 FTE student has to take 24 credits load | G8ala §108199u win 1.0 FTE (Muaedunise
per semester, then the FTE of a student | n15158u) ﬁ;;ﬁaue?mawmﬁauﬁau 24 MUY
with 18 credits load per semester would be | anen1ANSANY Fatu A1 FTE (Munetfunise
0.75 (i.e., 18/24). Table 4.3 below is used to | 115 13ou) vesddnfiamedousou 18 vurene
specify the number of academic staff and | n1AAMSAN®Y S 1 ey 0.75 (W 18/24)

their FTEs in the last 5 academic years for a

programme.

Table 2.2 Number of Academic Staff (specify reference date anmethod of calculation used for FTE of

academic staff)

o

A1599 2.2 FIUIUYARINTANEIVINT (SeyTuiiensdaiarisnisauiailudmiu FTE

VBIYARINTEAGIYINT)
Total /Usgenn Percentage of Phd
Category/ M/ F/ . v
- Headcount/ . UIUTBYALUDY
Uszian 918 AN i A1 FTE -
UIUYARINT Ustyayen

Professors/@1@ns1215¢

Associate/
Assistant Professors
ID3ANANTIATY /tklqJ Uy

ANENIN119Y




a5

Full-time Lectures

2191589U5891

Part-time Lectures

271915 NLAY

Visiting Professors/ Lecturers
HUTTE8TLAY/

91158 NLAY

Total /974

Diagnostic Questions (Academic Staff): AMa1u3liale (YAaINTEI8IYINTT)

Diagnostic Questions (Academic Staff)

A1uitade (Yaansaedvinisg)

- Are academic staff members competent

and qualified for their jobs?

- yAaInsatedvInisdaiuaiunsonazd

AaaNURmIzand msuNMszaunlasunsely

- Are the competencies and expertise of
the academic staff adequate for delivering

the programme?

- ANNANUNIALALAITEIVIYVDIYAAINTANY
TYINSHYINBABNITUTMITIANINANEG NS

950 bl

- What are the challenges that the
university meet or encounter with regards
to human resource, such as age
distribution, difficulties in filling vacancies
or in attracting qualified academic staff?
How does the university handle these

challenges?

T

- 9¢l3A0AUNINIEATUNTNEINTUY WE T
UATINPIRENUNTBINTRY LBU N1INTEABVBIYN
818 AI1UEINE1UINTUNITNARNUAILNUII
- ¢ a o o
w3oluni1sfagauAaInsangIvINsidamuan

LINeIaesUlatuANUMIeaItasnals

- How many Master’s and PhD degree
holders are there among the academic

staff?

- 4UYAAINTAETYINITN AUNITANYITEA U

UsyalnezUsgeennau

- What policy is pursued with regard to the
employment of academic staff, both in

teaching and research?

- 1ulgu1eN1T91IUYARINTAEIYINTT Ly

ANUNITEDULAZNNSIVEDELS

- Is conscious effort made to involve
professors in mentoring and/or training the

junior or new academic staff?

- danuyedunaglnenasedatusiulunigla
AUINYILaY/MTBANBUTUYAAINTANLIYINTS

O ' !
igﬂUmuclﬂi@V]L?J'ﬂMllﬁia‘lll
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Diagnostic Questions (Academic Staff)

A1uitade (Yaansaedvinisg)

- Is a policy in place with regard to
involvement in seminars, supervision of
final papers, practical training, or

internship?

~ N o ~ ! ' o
- QJUIEJU']EJLﬂ BjﬂUﬂqiﬂﬁqu53NIUﬂqiﬁﬂJuu7
nsfiugualasainisneudnsanisdne n1sin

UsZaUNITITITNASoN1SENIUAI B b

- Are academic staff members satisfied

with the teaching load?

yaaInsaneIvIn1sianuianelaiuasenis

Y
Aaunse by

- Is the staff-to-student ratio satisfactory?

- dn3raruynansneduubddanduiiuinela

950 bl

- What is the accountability of the
academic staff in terms of roles,
responsibilities, academic freedom, and

professional ethics?

- ANNUMY BN BYDIUAAINTANIYINTIUAY
UL ANSURAYOU 15N MNIIINIT Uay

558UTTANTNARBLLS

- What types of research activities are
carried out by academic staff? Are these
activities aligned to the vision and mission

of the university and faculty?

- yAaINTaeIBINTENIsALLUAINTIUNITITY
Us

AFYNAUBATNUSNIVDIURIINY T UhAL ALY

[
v

LANTAUIY NANSSULVATTL dDAAA BIN U

sl

- What is the level of research grants and

how is it utilised?

- mslwnideegluseaulawasiinslouselvuy

2814b5

Diagnostic Questions (Staff Management):

A10113NR8(N15IANITYARINT)

Diagnostic Questions

(Staff Management)

ANDINITUIRY

(NM1359AN15YARNS)

- How is manpower planning for the academic

staff carried out?

- ImynausufidrudmivyaansaeIvng

2814bs

- Does the department have a clearly

formulated staff management structure?

- a1vivdlaseasnsuImsauyanaiinvualy

28197 IUNIB LY

- Are recruitment and promotion criteria of

the academic staff established?

- AANTANNUARE ALNAN NITETINILALLA BU

AuvayaansaneInishvisely

- Is there a performance management

system?

- I3gUuMsIAMISHanTUSURUYeIYAaINg

sl

- What is the succession plan for key

appointment holders?

- WNUNITAUNDAGIUNUIY T81U19UT 158

aglsung
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- What are the career development plans for

the academic staff?

- wHuRILIINd T UUAaIN T8I YN

azlsung

- Are academic staff members satisfied

with the HR policy?

- ypansaneIgIn1sianuianelaneuleuiy

AIUNTNEINTYARAYITO LY

- What is the future development of the
HR policy for the academic staff?

- wlgurgmsiauImsnensyanalusuing

dmsuypansanednnisheesls

- How are the academic staff members

prepared for the teaching task?

- UAAINTA18TYINITINITAT BUANUNT O

Ausunsenisaausendls

- Is the teaching delivered by the academic

staff supervised and assessed?

- MsaoulagyAAINTA18IYINITIATUNIS

AuANAKALAEUTTLTIUNaVTe LY

Diagnostic Questions(Training and Development): A101%31328(N1SENBUSHLAZNAILN)

Diagnostic Questions

(Training and Development)

ANDIUNITUIRY

(NSHNBUSULAZWAIUN)

- Who is responsible for the academic staff

training and development activities?

- lasiuy Fuiiageufanssunisidneusunay

WAYAAINTAEIVINTG

- What are the training and development
processes and plans? How are the training

needs identified?

- ATTUIUNTUAZUNUNTHNBUTULALH MU
UAAINIA00Yls TN1938YAIUABINITAIS

Anausuaenals

- Do the training and development plans
reflect the university and faculty mission

and objectives?

- BHUASHNDUTULaYAILNaEoUDINUSNILAE

[

nOUITAIAYRIINIINENAELaANEVTB LY

- Is there a system to develop strategic and
technical competencies of the academic

staff?

—ﬁi%UUﬂ’]i‘ﬁWU’]ﬁiﬂiﬁﬂu%L%ﬁﬂaq‘ﬂﬁLLaS‘V]’N

wiailavesyaaINTaNeIvINIUIBlY

- What are the training hours and number
of training places for the academic staff

per year?

- FlUINISHNDUTULALTIUIUADIUN A NDUTY

dnsuyamnsanednisnedaessls

- What percentage of payroll or budget is

allocated for training the academic staff?

- dnsdnassnieuiesuussunalunng

ANUINUAINIMTIVINITIoLazWNLA




Sources of Evidenc: Wafiunvaaviangy

a8

Sources of Evidence

undeNuvaviang U

- Manpower plan

- WEUDRTINIAY

- Faculty distribution in terms of age,

gender, expertise, etc.

- ﬂ'ﬁﬂi%‘\]?Eluﬂﬁqﬂiﬁ’lfﬁ“lﬂﬂﬁiﬂ 1UDNY LA

AALTLITIEY 18

- Career and succession plans

- wHuAun U lueI i nuazn1sdU- ea

ALY

- Recruitment criteria

- Wﬁyﬂmm%ﬂﬁiﬁﬁiﬁ’]uﬂa’]ﬂi

- Staff qualifications

- AMANUAYBIYAAINT

- Training needs analysis

- MTAATITUANUADINITIUNTHNDUTY

- Training and development plan and

budget

- BHULAZIVUSEUNUEINSUNISRNOUSULAY

PRI

- Peer review and appraisal system

- STUUATIvEULarUSEIUNa AU o UTINIY

- Student feedback

- AUARLALYDIRISEY

- Award and recognition schemes

- ﬂ']ﬂ%i']ﬂ’qfaLL@%ﬂWiEJﬂEJEN“qﬂa’]ﬂi

- Staff workload

- MITNUVBIYAAINT

- Organization chart

- LRURIDIANTS

- HR policies - WlEUIENISUSMIINTNEINTYARS
- Staff handbook - piloyAang

- Job description - S19a8LP8AU

- Employment contract - 559@’1?1’155’1@\‘1’1U

- Research and publication data

T

- YBYANNITIILUALNITANUN

- National and/or professional

licence/certificate.

- Tuouw/lususesseRuufas/M30 39N




AUN-QA Criterion 6 Student Support Services

]
U3

(Lnguan

7 6 — NISUSN1SUERN)

a9

Requirements

NUTININTFIY

ARy

6.1

The student intake policy,
admission criteria, and
admission procedures to the
programme are shown to be
clearly defined,
communicated, published,

and up-to-date.

néngmsuansliiunn dulsuiens
$UiTAn 1naumnsTU wagnTEUIUNIT
SuAnwilundngns n1siu
laogretaiau finsdoans wouns

waztdudagiu

- intake policy: uleune
N33V

- admission criteria:
NS

- admission
procedures:
AsTUIUMTSUN AN
- clearly defined:
sunliegnadaieu

- communicated:
msdoans

- published: BN

- up-to-date.: wu

Jaquiu

6.2

Both short-term and long-
term planning of academic
and non-academic support
services are shown to be
carried out to ensure
sufficiency and quality of
support services for teaching,
research, and community

service.

nangasuanilviiuai 015919
UNUNSUSNSEdUAYUTER Svavdu
WALSTELY1) NamIvInIswas bale
19391115 e lusulainnisusnig
Aa W ! ~ ~ ~
HANAINANAANUNYIND AT
ANAINABNITIANITHT BUNITHRUY
N15798 WAZNISUSNISIVINITWA

daAyl

- short-term and long-
term planning: 113
SRIRE Y
LYY

- Academic / Non-
academic support
services: UIN1s
aﬂfuaumﬁ”m%mmi/
Uinsanfuayuiiluly
AN

- Sufficiency / Quality:

ANULNEIND / AN

6.3

An adequate system is shown
to exist for student progress,
academic performance, and
workload monitoring. Student

progress, academic

nanansuandlmdiuin fn1sudin
Suyas,ﬂaLLazﬁmmmaéNLﬁuiwu i
W gINadIMTUNIIAIAUAARIY
AUN1INUIYeddn nadugns

PN 89U WATNITEINUVBILAR

- progress, academic
performance,
workload system: &
iw‘ummhynmjﬁ

NAdUaYVS wazn15EIU
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Requirements

NAIININTFIU

AEARY

performance, and workload

are shown to be
systematically recorded and
monitored. Feedback to
students and corrective
actions are made where

necessary.

nyeuwiinisinveyalaunduun
Tanuavaniunisunluysulsadied

AUy

- recorded: {n15UUTIN
%@ya

- monitored: {n13
AAuFnAIL

- feedback &
corrective actions: 2113

TrveyaUaundu N3

wnlousulse

6.4

Co-curricular activities,
student competition, and
other student support
services are shown to be
available to improve learning
experience and

employability.

@

uaﬂqmuamﬁlmyl,ﬁmﬁ dnanssy
ATUNA NN N15uY TV an
LLazﬂWiu'%mmﬁfuayuﬁ%mémﬁu 9
Lﬁ"aaﬁLa'iwizaumiajmﬂ%‘augy
wazti udneAMlunIsYIue

1@n

- Co-curricular
activities: NANTIULETY
Nangms

- student competition:
nsusturesian

- other student
support services:
Uimsatuayuidnnu

DU

6.5

The competences of the
support staff rendering
student services are shown
to be identified for
recruitment and deployment.
These competences are
shown to be evaluated to
ensure their continued
relevance to stakeholders
needs. Roles and
relationships are shown to be
well-defined to ensure
smooth delivery of the

services.

wé’ﬂa‘;mmmﬂﬁﬁuﬁ gnsnvum
AUTIOULYDIYARINTANBETUALLT
Tusnisunddn wielalunisassm
LAYNITNBUNNIE9TY Laednsg
Usedluaussoursanan wielviiile
’haaﬁﬂgaqﬁ’umwﬁyaqmwamyﬁ
arulnarude snwadnisinun
UNUI WUNT LarAudusTus
nsUftRNuesetaay ielunis

Tnusnstasdulusenesiusu

- competences of the
support staff: @ussnUY
YARINIENgET Y

- evaluated: N9
Usziilu

- Roles /Relationships:
UUTAUNT/
Auduuslunis

711974

6.6

Student support services are

shown to be subjected to

[

nananshansln L‘ﬁ‘U’M N15USNT

Y

atuayuildnlasunisussiliy N3

WIBULAEAUNINTFIUNT ONUILI Y

- Student support
services: UIN1s

aluayuildn
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Requirements NUTININTFIY

AEARY

evaluation, benchmarking, | 1989 (benchmarking) Lagn1s

and enhancement. Jiulsnimunesnsmeliles

- Evaluation: N1
Useiiu

- Benchmarking: N3
WguABiuNInTgIY
WEONLIBIUDIB1

- Enhancement: A%

UFuusaiam

Explanation

The quality of an academic programme depends very much on the interaction

between staff and students. However, academic staff cannot perform their roles well

without good quality services provided by the support staff. These are the persons who

manage the libraries, laboratories, computer facilities, and other student services. Table 2.3.

below is used to specify the number of support staff available in the last 5 academic years.

ANB5U"Y

5%

AN nvanansaulngIueiuufduiussennsyrainsuasidn sudlsiniuuaainsane
FwnsluanunsauuRnulafmnuseanauninnislnuinisndnassineuaainsaaivanu 49

ypaINsangatuayuiratiae yaaInsnuIMsInnIsuesayn esuunnis de1uieanuazain

AIUADNTNAADT LarN1TUINITHANDY

Table 2.3 Number of Support Staff (specify reference date)

M1319% 2.3 FIINYAINTAgaTuaTY (SeyTunensds)

Total/
Highest Educational Attainment .
L = Ao & Q’]u’au
Support Staff/ FEAUNIANEIGIHANHID 2
. NUUA
UAAINIEYHUUEYY
High School/ Master/ | Doctoral/
o - Bachelor/ | _ .
UFHUANWIADU o | s | dsyen
Usguuns
Uang n Lon

Student Services Personnel
(enumerate the services)

yYAaINTUINTHER (S2yYuinIg)

Total/ 574

Quality of output depends very much quality of input. This means that the quality

of the entering students is important.
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[
=

AMNTWHANAATUD

gJJ'f‘TUQmmwsuaaéf'sLmﬁﬁwLﬁz.’JJ’lLﬂua&J"mnﬂ FIMNEALI AANINYDS
R3sufiEsutuduiedsy
Student intake : ("MM35ULUER)

- Give a summary of the intake of first year students using Table 2.4.

- agUseanBenddndudil 1 fisuinn mumaail 2.4

- Give a summary of the total number of students enrolled in the programme using
Table 2.5.

- agUdnuiAaimueiiomefeudeulundngniniumned 2.5
Table 2.4. Intake of First-year Students (last five academic years)

M15199 2.4 agun1sfuniidatudn 1 (6 Insfnwigeundy)

Applicants
GHGH

No. Offered/

Academic Year

No. Applied/ No. Admitted/Enrolled/

Un1sfinen v L .
uIUNTUY/IuIuiamziey

IUNEIAsSeY | IuunUsynnasu

Table 2.5 Intake of First-year Students (last five academic years)

A1519% 2.5 uaunannaun (5 In1sAnwI8aunad)

Students / Ti@n

Academic Year

- 1%Year | 2™Year | 3“Year | 4" Year | >4" Year Total
Unsfine Y o Y o Y o Y o Y o
Julin 1 | sudnz | sudn3 | wwdng | >tuln4 574

Diagnostic Questions(Student Quality): AU (AMAWE L)

Diagnostic Questions (Student Quality) AnuItaRe (AMANHITEY)

- How is student intake monitored and | - IN15AAAIUKALAATIEANITSUNANDEN9LS

analysed?

- How are students selected? - JanlasunisAndenaendls

- What policy is pursued with regard to the
intake of students? Does it aim to increase

the intake or to stabilise it? Why?

- dnstyulevivaglsunwi eanunissSunan

Wlguedudyay aunei o uIuiddnnie
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A o a ° aa a "o =
LWaiﬂwa’ﬁﬂEJﬁﬂWWﬁ]’lujuuamW'iahl VHVLlI"iN

Wit

- What measures are taken to influence the
quality and the size of the intake? What

effect does these measures have?

- dnslyumsniserlsiensenuamninuaz

YSunuuean1ssuildn

- How does the programme take into

account the level of achievement of

entering students?

- nangnsAdefiaszaunudnsavedani

Sulniseuaendls

Diagnostic Questions Student Study Load and Performance): Aa1u3tiagy (n11353n15i38u

VI THULAZANTIAUE)

Diagnostic Questions

(Student Study Load and Performance)

ANDNNINRY

(n3zn1sFeuvesisounasaussaus)

- Does the department have a credit-point
system? How are the credit points

calculated?

- @1 EsTUUnUlenauIa by Tn1sAIuI

ATUUUNNEARBE9lS

- Is the study load divided equally across

and within each academic year?

- mazmsseulasunisuuadudaaium o fu

TuwmazdnsAnwvsely

- Can an average student complete the

programme in the planned duration?

- 1nglad K LT EUAINITALS BUIUNANAATAY

sggnamrualansaly

- What are the indicators used to monitor

student progress and performance?

£
(

- AT AT LB TUNITAANINAIIUN 1INULAE

aussnuzvaseuiiorliug

Diagnostic Questions (Student Support): AMa1u3taRY (N15UIN15UER)

Diagnostic Questions(Student Support)

ADNANARY(N1SUSNI5UERN)

- Does the department have a monitoring
system for recording study progress and
following graduates (for example, tracer

study)?

- manansilsruuAamuita tuinAIun1Ivun
YOS BULALARN AN AN wSely (wu

ANSANGINAWLLNT)

- How is the data of the monitoring system

used?

- imsthveyailaainsyuudanululyeensls

- What role do the academic staff play in

informing and coaching students and

integrating them into the programme?

- ypansatedvinisiunuimeeislslunislv

Yoya ANHY UaLYTINTHTEUAUENENS
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- How are students informed about their

study plan?

Y o Yo YA Y = Yo
- ErljLiEluiﬂ'ﬁ‘ULL"'\NLﬂﬂﬁﬂULLNUﬂqiLiﬂumaﬂﬁgL'ﬁilu

2814b5

- Is special attention paid to coaching first
year students and underperforming

students? If so, how does it work?

- Rdndusnuwarddnfinanisiseunnlasuniseen

Taladuiawvseilniunsaly aegls

- Is specific support given to provide study

skills for students with problems?

- Insatiuayuameiiednneuinvensisey

InfiuyiSsunussaudymviely

- Is separate attention paid to coaching of

advanced students?

- dnswuanenseauanyaulalunisaaulnwn
Y A A a o A ! a
Wisundnanisiseulussauiigaininduiiey

y5aly

- Is assistance given in completing the final
year project? Where can students who get
stuck with their practical training or final

project get help?

- finslvanuvigmdelassuludgamensely
Y oy ! ‘a =~ -
Wispungalununisinusgaunisaivndnvse

lasssnugameannsavesuanuyiemiela

N7 LU

- How are students advised on problems
concerning course options, change of

options, interruption, or termination of

- giseulasumuuziiludymilinediudiden
51897397 N15UABUT 8391 Tunnseninasou

W3BN15AnsAnYIoe9ls

study?

- How s information provided to students | - fin1sluveyaiAgadulanialunisiiaiuwn
on career prospects? E;L%EJUEJEJ’NI?

- Are the reasons examined regarding | - finsnsiaaeuisaminSeulyiadlunisay

students who take longer than expected to

complete the programme?

9 Y

wangasuunnaIalvsely

- Are students satisfied with the support

services provided?

- gissuneladunisuinislasunsely

Diagnostic Questions(Support Staff): A101%

3

1328(M15UIN5YAAINT)

Diagnostic Questions(Support Staff)

A1143TAR8(N15UINITYAAINT)

- Are the support staff members competent

and qualified for their jobs?

“ypansangatvayuilaussouswazaAuau T

WILNEAUNUNUASURAYDUNS o b?

- Are the competencies and expertise of

the support staff adequate?

- AUTIOUSUAYAIULT gIVIYVOIYA[INTEAY

o P = !
dUu a‘L;!u@J LWEJQ‘W'EJ‘VTTE'JIQJ?

- What difficulties are there in attracting

qualified support staff?

=) ¥ =<
- dadassalavrelunisiegauaainsany

atuayuniauaudfuangadlnuniseu?
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- What policy is pursued with regard to the

employment of support staff?

- dnsefiuuleuneagnlsiiendunisanesu

YARINTAEATUAYL?

- Are support staff members satisfied with

their roles?

- ypansanaduayudanuianelaluunum

PUINVDINUNS D bl

- How is menpower planning of the support

staff carried out?

- AN19ALEUNNTINBRUD NTINNFINAEINTU

yAaNIaneatiuayueeals?

- Are recruitment and promotion criteria

for the support staff established?

- dnmsivusinanlunisassnikagnisidey
Funusd vy AaInsavaluayuliaens

YALAUNSDbU?

- Is there a performance management

system?

- d38UUn15UTM1sTanIsHan1sUUR

y3ahu?

- What are the career development plans

for the support staff?

- JuRuMIWaILIAUn 1L ludg T w

dmsuypansaeatuayuesnals?

Sources of Evidence: WaNINNU8InENg Y

Sources of Evidence

undeNuvaviang U

- Student selection process and criteria

- ASTUIUNITHALLNNNITAAEBNNAR

- Trend of student intake - wwalunnsSunan
- Credit system - STUUMUYNA
- Student workload - ANTTUVDIUEN

- Student performance report

- SIYIUNANTHI I UYDITERN

- Participation in academic and non-
academic activities, extracurricular activities,

competition, etc

- msdatuslufanssuiamdviniswasluly

M3 AINTTUUBAWANFAT NTUVITU 18

- Mechanisms to report and feedback on

student progress

T

- AalNNIIIIYITULAZY DLAUDLULLA IR U

ANUNTINUIVDILER

- Provision of student support services at

university- and faculty-level

2
Y

- NMSIAMINISUSNSRANNSlUSEAUaAnIUULAY

ALY

- Coaching, mentoring, and counselling

schemes

S WRUNISHNBUTH NITWUTWUD WALNITIU

ANUIAEN

- Student feedback and course evaluation.

- anuAavivresidnuasnisUssliunandngns




AUN-QA Criterion 7 Facilities and Infrastructure

(NeuaiAl 7 - SegureauazaInLazlATIaEIsugIY)

56

Requirements

NTNINTFIY

AEARY

be set-up, in keeping with
progress in information and
communication

technology.

v v

NOIAYAFINANLAINNINUIATY

wAlUlad AN SAUWALALNNSAREIS

7.1 | The physical resources to m%w?waﬁavmmmiﬁyl,‘ﬁu’avﬁ - physical resources :
deliver the curriculum, n$MenINIeneamilelunis | nimennsmemenw
including equipment, FamsiSountsaeunalasedsns | - Equipment /
material, and information | #ang a5 saufsasdum Tag | Material: a3famua
technology, are shown to | gunsal wazaluladansaumna il | gunsay/Sanuardens
be sufficient. ATULNENND L'%'sju'g

- Information
technology :
wialulagansaume
- Sufficient : diAu
NENIG!

72| The laboratories and NMW’?V]EJ’]@UEJLMGNIMWL%}?H’JIW - Laboratories /
equipment are shown to ﬁaqﬂﬁﬁammazqﬂﬂiﬂjm%qﬁa Equipment:
be up-to-date, readily | fianusiuasts wsoulseu uag | vesjiing/
available, and effectively lUlvlneeaiusyansam ﬂqﬁm%
deployed. - Up-to-date: iA11u

vivade Wulaguu
- Readily available:
frumsenlaa

- Effectively
deployed Tganu
genaiiuszdnSam

7.3 | A digital library is shown to | 41 3nendouansluiuin i

- Digital library:
esaLARIITE

- Information and
communication
technology (ICT):
walulagansaume

LAENISEDENS
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Requirements

NAUTINIATFIU

AEARY

7.4

The information technology
systems are shown to be
set up to meet the needs

of staff and students.

UNINYIFULAAIIALIIUIT TT2UY
wialuladansaume Lenauauad

AYUABINTTVBIYARINTUALTER

- Information
technology systems:
szuumAlulag

A1 UNA

- Meet the needs:

FRUAUBNAINUADINTT

7.5

The university is shown to
provide a highly accessible
computer and network
infrastructure that enables
the campus community to
fully exploit information
technology for teaching,
research, service, and

administration.

wAnedouanslmiiuan dnns
Fonsoulaseas 199 ugua 1y
ADUNILADS LAY ILUULAS 01T
anunsaundslaae ielvgumuly
winerdvaiunsalausslowy
nmaluladansaumndlaoons
Fud sslumsdanisiSeumseaeu
N19398 N1SUSANTITING LagNIT

USNIY

- Highly accessible /
Computer
infrastructure: A9
wdslaane/ Taseesns
‘ﬁugmgmﬂauﬁ’ma%
- Network
infrastructure:
Thssaseiiuguny
SEUULATOUNY

- Information
technology:

walulagansaume

7.6

The environmental, health,
and safety standards and
access for people with
special needs are shown to
be defined and

implemented.

wInerdeuandlmiiuan dnis
ANYUALAZANEUNTANUNIATFIY
ATUFIINABY VNN UATAIY

Uaonney $IU09N158148AY

ALAINTUNITLYIDIATNNTUN 71 31

Y

ANUADINITNLAY

- Environmental,
Health, Safety
standards: 41913§1U
AUAIINADY AL
avnIN ALA
Uannany

- special needs: N9
ndsdmsundan
AT LAY

- Defined: in15
smunliegn sy
- Implemented: {13

U lUURTRD3
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Requirements

NAUTINIATFIU

AEARY

7.7

The university is shown to
provide a physical, social,
and psychological
environment that is
conducive for education,
research, and personal

wellbeing.

wAnedouansiniiuan dnns
FPANINWING DLW IN19NBAIN
&ipu warinle MBenonisAne
N353 wazAMNAINT TRV

UARNNTLALHER

- Physical, Social,
Psychological
environment:
ﬁﬂ’]WLL’J@E:E]&W]’N
ANYATN NAIAN N9
Il

- Education: n15@n®
- Research: N1573Y

- Personal wellbeing:
AMANTINVDS

yAaINsLazEn

7.8

The competences of the
support staff rendering
services related to facilities
are shown to be identified
and evaluated to ensure
that their skills remain
relevant to stakeholder

needs.

wInedeuandlmiiuan dnis
wanaliudan1sinue uay
UseiUaNIIOULVDIYARINTANY

9 A o Y dg ¥ o4 a
auuayun vimuaa lnusnisi
Aveiudagiuiennuasain
= ¥ o W =
iielvdulanvinwevesyaainsd
AINADAARBANUAIIUABINITVRY

wilaulaaudy

- Competences
AUITOUL

- Support staff
YARINSANgE ULy
- Identified: {n13
AU

- Evaluated: 3n13

Usziau

7.9

The quality of the facilities
(library, laboratory, IT, and
student services) are shown
to be subjected to
evaluation and

enhancement.

uinerdonandmiiuan fnns
UsglilularUTUUTaimunIAsn N
Y098 181UIAUALAINAY 9
(esaun MesUFTRANT inelulad
ANSAULNFALAENISUTNISUER)

2819M0L 1D

- Quality of the
facilities: AININVDY
B951108ALEZAIN
- Evaluation: A%

Ysziau

Explanation:

The provision of facilities and infrastructure should be in line with the objectives of

the programme. Facilities are also connected to the teaching and learning approach. For

example, if the approach is to teach in small working groups, then flexible classroom
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arrangements should be made available. Learning resources such as computers, elearning
portals, library resources, etc. should be adequately provided to meet the needs of
students and staff.
A193U"Y :

vofmuniFesissiusauaranualavassiiuguiy msaenransiuingUusrasnves
NGRS UENIINTASINILANALAINANS 1 pasieulosfunsEuInnSFeunsany Wy nsiSeu
miaaumﬁﬂiﬁagﬂuﬂiawaqmmﬁwﬁu mndnnsisunisaoudiviunguidn msdnass
NENBINTNSIZEU LT LASDIADLTILABS FOINIINTLTTITEUUNMTLTouRud 0B 18 nnseiing

W%W?J’]ﬂiﬁ/i@ﬁﬁ?,;l@ 18 IﬂLﬂﬁJﬂWQLﬁ@@]@Uﬁuax‘iﬂUWN@@ﬂﬂ’]i‘UENQL%EJ‘L!LLﬁ%QﬂﬁWﬂi

Programme quality depends mostly on interaction between staff and students.
However, academic staff cannot perform their roles well without good quality services
provided by the support staff. These are the staff who manage the libraries, laboratories,
computer facilities, and other student services.

[y

AunmangasaulvgIueyivujauiussenieuaainsuasidn sundlsianuyaainseane
wnsluanunsaufuiinulasmnusmanauninnisinuinsndaassingyaainsaeativayu 99
UARINTENEATUaLUYAIT AD UAaINTAUIMNITIANITVRELA MosUURNs ninensaouiines

LAZINUUSANTUER

Diagnostic Questions: AMA1UAUINY

Diagnostic Questions AnNItaReY

- Are there sufficient lecture-halls, seminar | - %89U55818 NOIFUUUN %aﬂﬂﬁﬁamﬁ NOIDU

rooms, laboratories, reading rooms, and
computer rooms? Do these facilities meet the

needs of students and staff?

PUIHD LAYNBIABUNILADI N YINENS by A
F1UIYANUAT ANV UMD UFUDIAIUADINITVD

TAnuazyaainsvisely

- Is the library sufficiently equipped for

education and research?

T T

= = £ ¢ =
- NBNFYAUATIUNTBY MIﬁ@WﬁHUﬂimLWSQWB

AusunisAnewarnisidevsely

- Is the library accessible and within easy

reach (location, opening hours)?

- nosayaaunsavfelaensaly (Auaniud,

Latdaning)

- Are there sufficient laboratory facilities?

J

- fidsgrureauazaInluneslJuanisiieane

5 h

- Do the laboratories meet the relevant

requirements?

- vl uanisdauaudinsaniuvenivuami

LR ENERI

- Are sufficient teaching aids and tools

available to staff and students?

- {dauazinTallovigapuiissnadniuynaing

wawyiSunIe
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- What hardware and software are made
available to meet the needs of education and

research?

- f915AkITHaTIRNALIT AU NS BN aU LD

AAUAUDIANUADINITNINISANBILAENITINY

- To what extent do the facilities and
infrastructure promote or obstruct the

delivery of the programme?

a o

- A99IUIUANUALAINLALLATIATINNUIU ALATY
wiafugUassanenisaniusuvemangnsiu

seaule

- Is the total budget for teaching aids and

tools sufficient?

- UUTEINUA S UA DAY LA 99N DB AR ULNEIND

5l

- How are the facilities and infrastructure

- AnnganuazanuaglassaTaiugulasuns

maintained? auasnweesls
Sources of Evidence: uniaefisNvaInangIu
Sources of Evidence UNAININIYRINANFIU

- List of facilities, equipment, computer

hardware and software, etc

- $19N15FB1NLANNELAIN BUNTU B1TAUIT

LAZYDNALITADUNIINDT 18

- Facility booking, utilisation rate,

downtime/uptime, operating hours

- nM3909welydIdIuILANEZAIN, BRSINTLY
Uselowu namgalyaw/nanlynu §3luenis

YIN91U

- Maintenance plan

- UKUNNSUNFI3 N

- New facilities and upgrading plans

- A997UNEANUAZAINIAN AL LRNUNITLN o

UsLaNsnIN

- Safety, health, and environmental policy

- Wlguigauauuaendy AUgUATI Lazay

dqnasy

- Emergency plan

- WNURMAY

- Student and staff feedback

- YolduBUUETRILERLAYYARINT

- Budget for facilities and infrastructure.

- JUUTEUNUAINS UF 991U A LA AN LAY

1ASIETNTUFIY




AUN-QA Criterion 8 Output and Outcomes

(LNEUIT 8 - NANAALAZNAANWS)
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Requirements

NAUTININTFIU

ARy

8.1

The pass rate, dropout rate,
and average time to
graduate are shown to be
established, monitored,
and benchmarked for

improvement.

MANgRIHaAslmiALI1 80373
N1UTUY 9RIINISOBNNANNAY
.
WAYITELLIANLAYLRA 8luNIS
F5an15@ne Tasunisiinua
AMNURAMIY ALLgULAYIAU
UINTFIUNT ONUILITUD 19D S

Wion15UTuU TN

- pass rate, dropout
rate, average time to
graduate: $HINITNI
$udl Snsnsesn
NAN9AU Szuzalag
waglunsdusa
AIANEN

- established,
monitored,
benchmarked: N3
AUUA N1SANUARAL

WguAseiuNIngg I

8.2

Employability as well as
self-employment,
entrepreneurship, and
advancement to further
studies, are shown to be
established, monitored,
and benchmarked for

improvement.

ma”ﬂqmal,mmimﬁum 1119
ATNAUA NIAUA ARNIY baY
a = = !

WIBULAYIUNIATETUNTORUILIUY
91999 bW BN15UTUUS 9
ANNA1NNTAlUN1STUYN NS
Usenauanindasznseanisidu
WUTENBUNIT LAYNISANYING

YpIUAR

- employment: 119
Usznauean

- established,
monitored,
benchmarked: N5
AYUA N1SANUARANL

Wi ULABINULINTFIY

8.3

Research and creative work
output and activities carried
out by the academic staff
and students, are shown to
be established, monitored,
and benchmarked for

improvement.

ma”ﬂa”mmmi%ym“mﬁ
NBIUTTUUATNAIUAT19ATTA
s eRaNTTUANe 9 TRy
NUSTULATHAIUAT1NETIA T
Al uNIslagyAaINIane
Armsuazddn lnunsivue

ANNURAMIY LATLIEULAYIAU

- Research and
creative work, output
and activities: $1133¥
LL@%N@QWU’&%N&?%F’?LL@%
AaNsTu

- established,
monitored,

benchmarked: N1%
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Requirements

NUTININTFIU

AEARY

NWWﬁE’]U%%@%U’]BQ’]H@’N@Q

Wan15UTUU TN

ANUUA NISANURARIY

WguAsaiuNInggIY

8.4

Data are provided to show
directly the achievement of
the programme outcomes,
which are established and

monitored.

NANGATANITAINUA UaTRAAIY
¥ a:' Y2 o= o &
Yayafiuandlyiiufsnudiia
VBIHATNTNITTUTAAIANTY

VRIMNGATLALNTS

- achievement of
PLOs: Au@sves
nadwsn15i3ousT
ANANIVDIRANGENT

- established,
monitored: N1IAIAUA

ANTANAURAAY

8.5

Satisfaction level of the
various stakeholders are
shown to be established,
monitored, and
benchmarked for

improvement.

Mé’ﬂqmuamiﬁﬁmﬁ S¥AU
aufiawelavosyfaaulaaiy
Lﬁaﬁwmﬂwawéaﬂmmwmm
Jaudin T Sunisiisiuns ffy
AAN1L LAagLNgULA 89A U
mmgww?wﬁamméjﬂaﬁaLﬁa

nsUTuUTaTaw

- Satisfaction level :
STAUANUNINE LR

- established,
monitored,
benchmarked: N1
AYUA N1SANUARANL

WiguReaiuNInggIY

Explanation:

In assessing the quality assurance of an academic programmme, output and outcomes

measures are important. These include measuring the extent to which the expected
learning outcomes have been achieved, pass rate, dropout rate, average time to graduate,
and employment rate. Research is another important output from the process. The types
of research activities carried by staff and students should meet the requirements of the
stakeholders.
AND3UNY :

Tumsussidunmsussfugmuamnsinyvesdngasiu nstanandnuaznadwsiiuds

[ =

d1fny Famuesiniainsiannudiivemadnsnisiseusiinianis, snsinisdnianisdine, das

o

[y

nseennafy, sseznaadedilvlunisdisanisfing waednsinisiawi wenanil mudded
folaridunandafdrdguainszuiunisanan lnenilssnmanidevesyaainsuasyisouasidu

NdeneulangauneIN1sveEilaulaaudy
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In addition to analysing input, process, and output, universities have to analyse also
the level of satisfaction of its stakeholders. There should be a system to collect and
measure stakeholder satisfaction. The information collected should be analysed and
benchmarked for improvement.

UBNIINMTIATENTITEUNL NTEUIUNTT UATNANER WM INETEAITIATIZNAIUT
nelavesyilaulnaudsme msisvvuifiofiununuwasUssfiuvaruioelavesiiaulaaiy

e veyanTIuTINmslasumsiaeniavtiigulAssvensusul sauagiau
Pass Rate and Dropout Rate: 851N158159N15ANWILAZONTIN1TRDNNANAY

Table 2.6 Shows information on pass rate and dropout rate of the last five cohorts to

be provided.

i ¥ { (v (v o @ [ [ ! an
M1399 2.6 wansveyanglfudnsnisduianisfnwiiagdnsinisesnnarsduveinquildn 5 4
ASANYIYDUNAS

% Completed First Degree in % Dropout During
iyasasﬁuaaﬁﬁmﬁwﬂ%ﬁyzy%m sevazveslanfioonnansdustinensAn
Academic Cohort
malu
Year Size
= H 3 Years/ 4 Years/ >4 Years/ 1st Year/ 2nd Year/ 3rd Year/ 4th Year&
Insdinw ul . o . L
31 a9 >N Fudn 1 Fudn 2 Fudi 3 Beyond/
44 Sudit a Fuly

Research Activities : Na41U3Y

Research is an important output from the academic staff. The types of research
output (e.g., publications, consulting work, projects, grants, etc) carried out by the academic
staff should meet the requirements of the stakeholders. Programmes are to provide data
on the types and number of research publications in the last five academic years as shown
in Table 2.7. below.

N15346 Ao wawdnd1dgaInyARINTENEIvINIT UTelanvednaulss (Wu Hasufnam
uvinw lasanuluyuaduayu umw) fidudunislngyrainsaneivinisameuausInm
nosnsvosyiaulaaiuds ndngaslnteyaussianuasduiuvesnisweunsauidelu 5 4

NSANYIYDURRIAIUATNT 2.7 ATUAN
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Table 2.7. Types and Number of Research Publication

AN 2.7 USZLNNBATITUIUYDINTRELNTINUITY

No. of Publications
Academic Types of Publication/ Total Per Academic Staff
Year USZLANNAITUANUN NATIU Saumanuiiiuise
3 YAAINTENGIYING
In-house/ National Regional International
AISANEY | institutional | sefuvnd sTAUNINTA | SEAUUIUNYIA
angluandu

Diagnostic Questions (Pass Rate, Dropout Rate): A1a1u3fians(@nsin1sasanisine,

dMIINTBINNAIIAU)

Diagnostic Questions

(Pass Rate, Dropout Rate)

ANDUITUIRY

(dn31nN1581159N15ANWI, BATINTITOBNNANIAU)

- Does the programme have an efficient
system to monitor the pass rates and

dropout rates of students?

% a d'd a a
- nangnsilszuundvsednsamlunisnsiaaey
FMI1N1TALSANITANILALONTINITOONNANFY

aa A !
YpsnRanvsoly

- What does the programme think of the
pass rates? If not satisfactory, what
measures are taken to improve the pass

rates?

- viangmsAnmivesalsiudnsinsdnsanisfine
wnlduiivinela szflunsnislunisiiudns

nsdnsansAnewreendls

- What is the dropout rate? Are there

explanations for the dropout rate?

- 9M5IN1509NNANAUABWNLS TAaSuteLAeINy

9M1NN50NNANAUNI LY

- Does the department know where the

dropout students go to?

- PENVIV SIS B N TANIReIRBNNANIAU

Juludnwimanlnu

Diagnostic Questions (Average Time to Graduate): A1au3TaRY (szeztranaasnlalunis

o < =
#1L53N15ANWN)

Diagnostic Questions

(Average Time to Graduate)

ANDNINIY

(szazranadsnldlunisdnsanisangn)

- What does the department think of the

average time to graduate?

a a ] ! 9 A e %
- @vdvAaiuegnslsfussezianed ety lu

ATANTANISANNAINUA
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- What measures have been taken to
promote graduation and to shorten the

average time to graduate?

~ fuinsnisezlsurslunisanasunisdisa
ANSANYINIULAUN WAL N1TANLIALRE 8TUNT

A159n15Fn¥

- What effects do these measures have?

3
P

- wnsnsmanifinansenuezlsug

Diagnostic Questions(Quality of Graduates): Aa1431328 (AMNTNYBIUNIIR)

Diagnostic Questions

(Quality of Graduates)

ANDUITUIRY

(AN WYBITGIN)

- Is the quality of the graduates

satisfactory?

- prunmvestadinduiiuiwelavisely

- Do the achieved standards match the

expected standards?

dl o ¥ U ¢NI L = !
- ll'1G]32’114‘1/]‘1/]'ﬂ,ﬁmiﬂﬂUSJ'W]iE']U‘VIﬂ']WVI’Nﬂ?@iZJ

- Do the graduates get jobs easily? What
are the career prospects of the graduates

over the last five years?

- Jadiaaiursanianulaaignsely 1anianig

=~ U a ! ¥ a a
D1FINVBITUAN LU TN UL ARDL LS

Diagnostic Questions (Employability of Gr

aduates): AM014INAY (N15UINUNIVIUUIN)

Diagnostic Questions (Employability of

Graduates)

AN

(NM5HUNIVDIUUGRN)

- What percentage of graduates find a job
within six months of graduation over the
past five years? What percentage of
graduates found a job within one year of

graduation?

¥ Y] a av ” ° &
- 508asURIUMA AN bA91UYINIA18TY 6 LA au
[ o I3 = ! ¥ v a
paInaNsan1sAnw U 5 Juaundsdadu
seuaLinbe sagarvaaiuinNmaurintanigly

1 Jndaanndusanmsanuanidusesazmile

- What percentage of graduates are still

unemployed one year after graduation?

- $R8ALYDIVUNANNNNUNAIINIUNITANN

e 1 JAndusesazinilus

Diagnostic Questions (Research): AMA1UU

228 (N15738)

Diagnostic Questions (Research)

ANNATNIRY (N15738)

- What types of research activities are
carried out by the students? Are these
activities aligned to the expected learning
outcomes and the vision and mission of

the university and faculty?

- AAN5UN5ITEUSEANTAUNTAANTUNTIAE

'
a

LSYU? NANTTULNATL AOAARDINUNAR NSNS

e>2

1%
a

WSeugnatands Ideraunariusnaves

UAINYTY WavAMEAIDl
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- What types of research activities are
carried out by academic staff? Are these
activities aligned to the vision and mission

of the university and faculty?

- Aanssun1sITeyssianlaunsiaidunising
UAaINTa183¥1n13 NANssuwmatlaennaosiu

ARV AULATNUSNIVDIURIINY 1D YLAT ALY

P39

- What is the level of research grants and

how is it utilised?

LY [y

- Adedisyiumle wasihlulydsslevueensls

- What is the number of research papers
published? Are the research papers
published in national, regional, and/or

international journals?

T
a a ¢

- G9UIUNANUITEAARUNNI LA UnANAAY
wia1dulasun1sANUNIUINTEITIEAUIIR SERU

a =) (% a A !
JUAIA LLﬂ%/Mi@ﬁ%ﬂU‘U’]‘U’W?@M?@lQJ

Diagnostic Questions (Stakeholder Satisfaction): AMa1u3tady (AuNswalavasgiidula

daude)

Diagnostic Questions

(Stakeholder Satisfaction)

ANDINITUIRY

(Anunanalavaslidiuldduide)

- What mechanisms are available for staff
to express their satisfaction or
dissatisfaction about the programme,
resources, facilities, processes, policies,

etc?

- dnalneglsurniieluyaainsaiunsouanianinuig
wolavSeanulunelanerfundngns nswensds

SIUILANUALAIN NTTUIUAT ULBUIY 18

- What indicators are used to measure and

monitor the satisfaction level of staff?

Y

- Ji T Talau1antelunsinnasfnmussAuAIY

=
fanalavasynaing

- What initiatives are carried out to raise
the satisfaction level of staff? Are they

effective?

- GWUINISIUNSIA USEAUAINUNINDLUB
UAAINTRENIU WImamatuiiusednsain

P39k

- Does the department know what
students think about the courses,

programme, teaching, examinations, etc?

a = R Y o a (=3 '
- ﬁ'?“U’]’J‘U’WWi']UVIi@VLQJ'J'WiLiﬂuﬂﬂL%u@Eﬂﬂli

NeUTIEIYN MANgRS N1SERU NISEBY 18

- How does the department cope with the

feedback and complaints from students?

27

- @197 V19ANSAVVBLAUBUUE LA VDT BT 8

INKSEUBYLS

- What is the opinion and feedback of the
graduates about the competencies that

they have acquired?

- gANSAINSANITANUARTILLAZYOLAUB LU AD

ANUgANAINNTaNtauBals
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- How is feedback from the alumni used

to improve the programme?

- dn1sdnveauenuzaindwenibulelunns

UFuugmdngnsoendls

- Are employers satisfied with the quality

of the graduates?

- wlydugiadanuianeladuaunmuesiadin

P30

- Are there any specific complaints about

the graduates?

~ Y a a a v o a = !
- llsUaia\ﬁLiUTﬂ,@ 9 VlLﬂﬂ?ﬂUUm‘V]mLQWWgﬂi@lll

- Are specific strengths of the graduates

appreciated by the employers?

- fIyaudwosiaudinla sunistuvuainylyUndia

WuRiAwnsa bl

Sources of Evidence: uniaefiuNvaInangIu

Sources of Evidence

UNAININIYRINANGIU

- Process and indicators for measuring

stakeholder satisfaction

v Ao o (YY)

- nsrvIUMskari¥ind miuinanuitanelaveydl

aulnaiude

- Stakeholder satisfaction trend

- wnlunenuitanelavesilaiulaaiudey

- Graduates, alumni, and employer surveys

- N13dTaR A INIANYT Aveint wavk Ly

Unuie
- Press reports - 18UV
- Employment surveys - 3E1599M39991
- Employment statistics  afnn15eeL

- Employer feedback

- Yoiauauur NG Ly Tudin
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2.3 MsUszdivpaninnisAnenielu anunae AUN-QA

N15UsEEIUAMAINAINNAN AUN-QA 28dinaunnisin 7 seu i lnuminendeuasy

Usziuluduesestlolunisnsiaaeuinsy

[

WM 7 SEAU AUSIgaLRenne Ul

uAAIMIEANATIIUIIINUBEdIsEAUle tngly

Rating

STAU

Description

ANB5UNY

1

Absolutely Inadequate

The QA practice to fulfil the criterion
is not implemented. There are no
plans, documents, evidences or
results available. Immediate

improvement must be made.

Aaatnliidulyauinuaisdnedaiau
(Absolutely Inadequate)
nsLdueuALnsUsERua el
ulumanme §eluinnsiluufon Tufuay
Lonans wang u wienadwsle q Aatiuayunis
ANDUIUAUAN RTWLﬁjUGT@ﬁﬁWLﬁUﬂﬁﬂ%'UUEG

DYNLINATIU

Inadequate and Improvement is
Necessary

The QA practice to fulfil the criterion
is still at its planning stage or is
inadequate where improvement is
necessary. There is little document
or evidence available. Performance
of the QA practice shows little or

poor results.

Aanwlitieawauasdntudasdinsusuuss
(Inadequate and Improvement is
Necessary)
nsndueuALnsUsERuaunmiteln
Lﬂummmﬂmsﬁé’qagjiu%umimme nI0dNT
fdumsiidslufismenazsndunasladuns
UsuUse dienansnienangiuusenaulned
Enveg mamwﬁ’ﬂLﬁquuﬁwuﬂﬁﬂizﬁuﬂmmw
Lanl v LA ud snadws 1 s ans edwanis

ANTUIIUGN

Inadequate but Minor
Improvement Will Make It
Adequate

The QA practice to fulfil the criterion
is defined and implemented but
minor improvement is needed to
fully meet them. Documents are
available but no clear evidence to
support that they have been fully
used. Performance of the QA practice

shows inconsistent or some results.

Aaunndsliiisane In1susulsaiisaantay
agyin A lduluauinusl (Inadequate but
Minor Improvement Will Make It
Adequate)
dn1smnuauazdr Ul Ui aaunas
FudusunisUsefuguamd olnduluny
naum undsnesdinisuiulsndnvesiiieln
dulumsinasmesisasunau fenansusznau
wadsluiindngruiidaauuandmiiuanlainig

v

P1lUlva5 9810 AUN NanN1TATUIIUAIUNNS
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Description

ANasUY

Useiuaanmwandlmiudswadnsnluasiaye

q

YIDUNAANENYIUIEIY

Adequate as Expected

The QA practice to fulfil the criterion
is adequate and evidences support
that it has been fully implemented.
Performance of the QA practice

shows consistent results as expected.

AMAINLNEINBAIUAAIANTS (Adequate as
Expected)
nsaiunuaiunIsussiuaunImiely
Wulusrunas Wuluaud dvue aed
nangiuaduayuiIndnisurblugudesns
ASUNIU HANTALTLNUAIUNNTUTEAUAMA N
Y g o ‘a6 a
wanslmiunadwsadauanaziduluniug
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Better Than Adequate

The QA practice to fulfil the criterion
is better than adequate. Evidences
support that it has been efficiently
implemented. Performance of the
QA practice shows good results and

positive improvement trend.

AuAANd1sEAUinAnds (Better Than
Adequate)
nsrndueuaLnsUsERuauniteln
dulumanuminunmgenanszduidmua
Tneiindngiuaiuayuninisilufofesnsd
Uszdniniw wanisiiiuanuniunislsedy
A muansliukadws iduasiuualunnis

Ysulgdludauinesnameaiiias

Example of Best Practices

The QA practice to fulfil the criterion
is considered to be example of best
practices in the field. Evidences
support that it has been effectively
implemented. Performance of QA
practice shows very good results and

positive improvement trend.

fegneuurfuaniduiaa (Example of Best
Practices)
nssluauaunsUssiunmn i el
dulupannun Tasunsseniurndusinesis
voaunuUF AR dudaluan Tnedndngu
atfuayudinsihluufdResdiuseansnm
uan1ssiueunIunTUsEAununwLansly
Wiunadns A funuagduunluunisusuus

WUl IUINee19naLlad

Excellent (Example of World-class
or Leading Practices)

The QA practice to fulfil the criterion
is considered to be excellent or

example of world-class practices in

goailay (FegrsuurufiRsziulanvitaszeiu

wu2%s1) (Excellent : Example of World-

class or Leading Practices)
nsndueuamLnsUssRuauniteln

Wulusanauneglusedveemden wiedu
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Description A195UNY

a wa [

the field. Evidences support that it éhashmqLLngumzmIaﬂﬁaisﬁmw’mﬁ’]
has been innovatively implemented. | Tug191 Tagfivangiuaivayuanidnisiily
Performance of the QA practice ﬂiﬁ@@é?ﬂﬁﬁ’?@ﬂiiﬂ NaNSAILIUAIUNTS
shows excellent results and | Usziunmnimuanslaiiunadns luszdugan

outstanding improvement trends. Wenkariiwiluunsusulseiauninlannu

3. MIATIZMkazasUNan1sUsTiuaunInAneIneTy seAunangasaIunael AUN-QA
(Version 4.0)

nsUsEUAMAINNNIANEY SEAUNENERT AN AUN-QA Version 4.0 Sinamnng
f919019 107U 8 1T unaztnuat fin1Ta 7 e wazneunsUszidiunlenme AUN-OA
ndngnssnessdussalsznounisiiuinasgu dadussausenoufinesdiiunsindulun
NUTNIATFIUNENERT NTOUNINTFILANAATEAUgALANILINR uazinuma 4 Tfeaves 3 1

9

U ! ng o (-dy Y % a o a ! K ¢ d! I '
AUa Suunamiueefuszauliygy mawanisaduanuluduldaunamnlanumiision

(%
[ &

wangastu “lulaninsgin” mnnangestuinanisadunuriuyninamioriduluauuinsgiu
NMvun warardin1sUTEIuATIUUAMANYDIMANgATAUNNIN AUN-QA naly
The AUN-QA assessment at programme level covers eight criteria. Each criterion is

assessed based on a seven-point scale. The summary of the assessment results is as

follows :
Criterion Score

1 Expected Learning Outcomes
2 Programme Structure and Content
3 Teanching and Learning Approach
4 Student Assessment
5 Academic Staff
6 Sutudent Support Services
7 Facilities and Infradtructure
8 Output and Outcome

Overall Verdict
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4. wumensuszivaanumsneInigly seaunangns anuinael AUN-QA

4.1 gunuumsUssiaiy

fmualy v ngnsv A osTun1susziTua un wateluniuinuy
AUN-QA meluidioufiguisureanndnisfine Tulyguuuunsussduuuy Site Visit Ao Ussuiiu
Mnnsasnden a anudiade vieszuueeulay fnsuszidiuainienals (A SAR) wazding
duneaiaulaaiude
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4.3 99AUIENOULAZAANUAYDIAMZNTIUNITUTEIL
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5%
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- ugmssnandnmeusnuminetds funsifeugussdun sefuvdngns smannam AUN-
QA maqﬁﬂiwuaﬁmiuﬁLL‘w'ﬂUizmﬁim (nUe.)

(2) n33uN9
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WU 1 - 2 AU REINGAS

4.4 nszuduniIsUTLiuAMAINWAITANYY SEAUNANGAT ATULNaLal
AUN-QA
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